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5 _QUY TRINH GIAI QUYF;T THU TYC HANH CHINH: )
PANG KY KET HON, XAC NHAN TINH TRANG HON NHAN TRUC TUYEN
(Kém theo Quyét dinh sé: 691 /O0P-UBND ngay 31 thang 3 nam 2023

cia Uy ban nhan dan tinh Thara Thién Hué)

1. Pham vi 4p dung

- Quy trinh giai quyét thu tyc hanh chinh (TTHC) bang ky két hon
(BKKH) xac nhan tinh trang hon nhan (XNTTHN) ap dung dbi voi truong hop
nguoi ¢ yéu cau 1a céng dan Viét Nam thuc hién thu tuc DPKKH tai Uy ban nhan
dan cap huyén/Uy ban nhan dan cap x4 trén dia ban tinh Thira Thién Hué.

- Nguoi ¢d yéu cau thuc hién TTHC: DKKH, XNTTHN nop hd so theo
hinh thac truc tuyen trén Cong Dich vu cong qUOc gia (https://dichvucong.gov.vn)
hoic Hé thong théng tin giai quyét tha tuc hanh chinh  tinh
(https://dichvucong.thuathienhue.gov.vn).

2. Trinh ty thuc hién

Buéc 1. Ngp, tlep nhan ho so

- NglIOI c6 yéu cau truy cap Cong Dich vy cong qudc gia/ Hé théng thong tin
giai quyét thu tuc hanh chinh tinh, dang ky tai khoan (néu chua co tai khoan), xac thuc
nguoi ding theo hudng dan, ding nhap vao hé théng.

- Nguoi ¢6 yéu cau lya chon co quan dang ky ho tich ¢ tham quyén giai quyét
thu tuc DPKKH, thuc hién quy trinh nop hd so: DPKKH, XNTTHN tryc tuyén.

Co quan dang ky ho tich c6 tham quyén giai quyét thi tuc PKKH theo quy dinh
tai khoan 1 Diéu 17 (UBND cép x4 noi cu tra ciia mét trong hai bén nam, nir), khoan 1
Diéu 37 Luat Ho tich (UBND cap huyén noi cu tra cua cong dan Viét Nam).

- Nguoi ¢6 yéu cau cung cap théng tin trén biéu mau dién tir trong tac PKKH,
XNTTHN (c6 mau kém theo); dinh kém ban chup hoic ban sao dién tir cac gidy to, tai
liéu theo quy dinh; nop phi, 1& phi théng qua chiic nang thanh toan truc tuyén hozic
bang céch thic khéc theo quy dinh phép luat, hoan tat viéc nop hd so.

Budc 2. Sau khi nguoi €6 y8u cau hoan tat viéc nop hé so trén hé thong, can b
tiép nhan hd so ¢6 trach nhiém kiém tra tinh chinh xac, day du, thdng nhét, hop 1é cua
hd so.

2.1. Truong hop hd so day da, hop 1é thi chuyén hd so dé cong chiing 1am cong
tac ho tich xir 1y, dong thoi gui théng bao qua thu dién tir hoac tin nhan qua dién thoai
di dong cho nguoi c6 yéu cau, trong d6 néu rd thoi gian tra két qua. Truong hop tiép
nhan hd so sau 15h00 ma khong thé giai quyét ngdy thi guri Phiéu tiép nhan va hen tra
két qua qua thu dién tir hoic tin nhin qua dién thoai di dong cho ngudi ¢ yéu cu,
trong d6 néu 16 thoi gian tra két qua trong ngay lam viéc tiép theo;

2.2. Trudong hop hd so chua day da, hop 1¢ thi gui théng bao qua thu dién tur
hoic tin nhan qua dién thoai di dong cho ngudi yéu cau b sung, hoan thién hd so, néu
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rd loai gidy to, noi dung can bd sung dé nguoi ¢ yéu cau bo sung, hoan thién. Sau khi
hd so dugc b sung, thuc hién lai budc 2.1;

2.3. Truong hop nguoi ¢6 yéu cau khdng bé sung, hoan thién duoc hd so thi bao
cao Lanh dao UBND gui thdng béo tir chdi giai quyét qua thu dién tar hodc tin nhan
qua dién thoai di dong cho ngudi yau cau.

Buréc 3. Cong chirc lam cong tac h tich tham tra ho so ‘

3.1. Truong hop ho so can bo sung, hoan thién hodc khéng du dieu kién giai
quyét, phai tir chéi thi gai théng bao vé tinh trang ho so t6i B phan mot ctra dé thong
bao cho ngudi ndp hd so - thuc hién lai budc 2.2 hoac 2.3;

3.2. Trudng hop can phai kiém tra, xac minh 1am rd hodc do nguyén nhan khac
ma khdng thé tra két qua dang thoi gian da hen thi gii Phiéu xin 15i va hen lai ngay tra
két qua qua thu dién tir hoac giri tin nhan qua dién thoai di dong cho ngudi c6 yéu cau.

3.3. Quy trinh xur Iy ho so

- Péi véi truong hop cong dan Viét Nam c6 yéu cau dang ky két hon tai UBND
cap x4 noi cong dan thuong trd, cong chie 1am cong tac ho tich tu kiém tra, xac minh
théng tin vé TTHN ciia cong dan.

Trudng hop cong dan Viét Nam c6 yéu cau DPKKH khong thuong trd tai UBND
cap xa noi nop hd so DPKKH (bao gém ca truong hop DKKH c6 yéu td nudc ngoai tai
UBND cip huyén), cdng chiic 1am cong tac ho tich str dung chire nang trén Hé thong
kiém tra TTHN cuia cong dan (néu CSDLHTDT c6 du thdng tin ciia cong dan), truong
hop khong kiém tra duoc TTHN ciia cong dan thi boc tach ho so XNTTHN chuyén t6i
UBND cap xa c6 tham quyén xac nhan TTHN.

Coéng chtrc tu phép, ho tich cia UBND cap ¢6 tham quyén xac nhan TTHN c¢6
trach nhiém tiép nhan ho so trén Hé thong, kiém tra, xac minh théng tin TTHN cua
cong dan, hoan tat thu tuc XNTTHN, chuyén tra két qua 1a théng tin vé GXNTTHN
(ky s6), TTHN ciia ngudi ¢d yéu cau cho UBND noi tiép nhan hd so DPKKH.

- Sau khi nhan duoc két qua phan hdi vé TTHN, trudng hop hai bén nam nix da
diéu kien két hon, cong chic 1am cong tac ho tich hoan tat quy trinh DKKH, ghi vao
S6 dang ky két hon, cap nhat thong tin DPKKH trén Phan mém ding ky, quan ly h tich
dién tir dung chung va chuyén sang Buéc 4.

Burdc 4. Cong chuc lam cong tc ho tich in Gidy ching nhan ket hon, trinh Lanh
dao UBND ky, chuyen Bo phan mot cura tra ket qua cho cong dan. ,

Buwoc 5. Hai bén nam, nir phai c6 mat, xuat trinh giay to tuy than (ho chieu,
chizng minh nhan dan, thé can cudc cdng dan hodc gidy to khac co dan dnh va théng
tin cd nhdn do co quan c¢é tham quyén cap, con gia tri si dung) dé xéac dinh dang nhan
than, kiém tra thong tin trén Gidy chiing nhan két hon, trong S6 dang ky két hon, khang
dinh sy tu nguyén két hon va ky S6 PKKH, ky Gidy ching nhan két hon, mdi bén
nam, nit nhan 01 ban chinh Giay ching nhan két hon.



4. Thanh phan ho so

- Biéu mau dién tir trong tic PKKH, XNTTHN.

- Nguoi ¢6 yéu cau tai 1én ban chup céc gidy to sau:

+ Gidy to hop 1é dé chirng minh ngudi ¢ yéu cau du diéu kién két hon;

Déi vai két hon co yéu td nudc ngoai:

* Gidy x4c nhan cua to chic y té c6 tham quyén cua Viét Nam hoic nudc

ngodi x4c nhan cac bén két hdn khdng mac bénh tdm than hoic bénh khac ma
khong c6 kha nang nhan thac, 1am chu duoc hanh vi caa minh;

* Giay to ching minh tinh trang hén nhan cia ngudi nudc ngoai do co quan
c6 tham quyen cua nuéc ma ngudi do 1a cong dan cap con gia tri sir dung, xac
nhan hi¢n tai ngudi d6 khong c6 vg hoac khong co Chong, truong hop nudc ngoai
khong cap xac nhan tinh trang hon nhan thi thay bang glay td do co quan c6 tham
quyén nudc ngoai Xac nhan ngudi do co du dieu kién két hon theo phap luat nuéc
do.

* Ngudi nudc ngoai, cdng dan Viét Nam dinh cu ¢ nuwdc ngoai phai nop ban
sao ho chieu/giay to co gia tri thay thé ho chieéu.

¥ Cong dan Viét Nam da ly hon hoac huy viéc két hﬁn tai co quan c()?thrflm
guyen cua nudc ngoai phéi nop ban sao trich luc ho tich vé viéc da ghi vao so viéc
ly hon hoac hay viéc ket hén trai phap luat (Trich luc ghi cha ly hén);

* Cong dan Viét Nam la cong chuc, vién chirc hoac dang phuc vu trong luc
luong vii trang phai ndp vian ban cua co quan, don vi quan Iy xac nhan viéc két
hon vai nguoi nudc ngoai khdng trai vaoi quy dinh cta nganh do;

* Trudng hop ngudi yéu cau diang ky két hon dang cong tac, hoc tap, lao
dong co thoi han & nuéc ngoai thi phai nop Gidy xéac nhan tinh trang hdn nhan do
Co quan dai dién ngoai giao, Co quan dai dién lanh su ciaa Viét Nam ¢ nuéc ngoai
cap.

- Ho chiéu hoic chirng minh nhan dan hoac thé can cude cdng dan hogc cac
gidy to khac c6 dan anh va thong tin ca nhan do co quan c6 tham quyén cép, con
gia tri sr dung dé chang minh Ve nhan than cua ngudi 6 yéu cau. Truong hop cac
théng tin c& nhan trong cac gidy to nay di co trong CSDLQGVDC, CSDLHTDT,
dugc hé thong dién tu dong thi khdng phai tai Ién;

- Gidy to chimg minh noi cu tra. Truong hop thong tin Vvé noi cu tra da co
trong CSDLQGVDC, duogc dién ty dong thi khdng phai tai 1én.

5. Thoi han giai quyét

- Béi véi hd so DPKKH thudc tham quyén giai quyét caa UBND cap huyén:
15 ngay.

- Bdi voi hd so PKKH thudc tham quyén giai quyét cia UBND cép x&
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Ngay trong ngay 1am viéc, truong hop nhan hod so sau 15 gio ma khong glal
quyét duoc ngay thi tra két qua trong ngay 1am viéc tiép theo. Truong hop can xac
minh diéu kién két hon cua hai bén nam, nit thi thoi han giai quyét khéng quéa 05
ngay lam viéc.

- D6 vé6i hd so xac nhan TTHN: Trong ngay lam viéc.

6. L& phi:

* Ho so’ ding ky két hon c6 yéu té nwéc ngoai:

- 1.400.000 ddng/truong hop.

- Mién & phi cho nguoi thude gia dinh c6 cong véi cach mang; nguoi
thudc ho nghéo; nguoi khuyét tat, nguoi cao tudi.

* Ho so ding ky két hon cap xa: Mién 1¢ phi

* Ho so xac nhan TTHN:

- 12.000 d6ng/truong hop.

- Mién 1& phi cho nguoi thude gia dinh c¢6 cong voi cach mang; nguoi thude
ho nghéo; nguoi khuyét tat, ngudi cao tudi.

- Phi cap ban sao Trich luc két hon (néu cé yéu cau): 8.000 ddng/ban sao
trich luc

Truong hop ngudi yéu cau chua ndp duoc Ié phi, phi thdng qua chirc nang
thanh tpén trén Cong dich vu cong thi nop tai Co quan dang ky ho tich khi dén
nhan két qua.

7. Piéu kién:

- Viéc ngp ho so PKKH, XNTTHN tryc tuyén trén Cong Dich vu cong
quoc gia, H¢ thong thdng tin giai quyet thu tuc hanh chinh tinh chi dwoc thyc hién
vai dieu kién Cong dich vu cong/thdng tin giai quyet thu tuc hanh chinh tinh da
hoan thanh vi¢c ket noi, khai thac dix liu cdng dan tr Co s¢ dix lieu quoc gia ve
dan cu va két noli, lién thong dir liéu véi Phan mém dang ky, quan ly ho tich dién
tir dung chung cta Bo Tu phap.

- Cong dan co yéu cau giai quyet TTHC DKKH, XNTTHN truc tuyen co tai
khoan trén Cong Dich vu cong quoc gia hozc tai khoan dinh danh dién tir mic do
2 theo dinh cua Nghi dinh s 59/2022/ND-CP ngay 05/9/2022 cua Chinh phu quy
dinh vé dinh danh va xac thuc dién tu.

8. Can ctr phap ly

- Luat Ho tich nam 2014;

~ -Nghi dinh s6 123/2015/ND-CP ngay 15/11/2015 caa Chinh phi quy dinh chi
tiét mot so diéu va bién phap thi hanh Luat Ho tich;

- Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu vé thuc hién co
ché mot ctra, mot cua lién thong trong giai quyét thu tuc hanh chinh;


http://moj.gov.vn/vbpq/Lists/Vn%20bn%20php%20lut/View_Detail.aspx?ItemID=6123

5

- Nghi dinh sé 45/2020/ND-CP ngay 08/4/2020 cua Chinh phu vé thuc hién
thu tuc hanh chinh trén moi truong dién ti;

- Nghi dinh s6 107/2021/NB-CP ngay 06/12/2021 cia Chinh phu sira doi, bo
sung mot so dieu cua Nghi dinh s6 61/2018/ND-CP ngay 23/4/2018 cua Chinh phu
vé thuc hién co ché mot cira, mot cira lién thong trong giai quyét tha tuc hanh chinh;

- Nghi dinh s6 47/2020/ND-CP ngay 09/4/2020 ciia Chinh phu vé quan Iy, két
noi va chia sé dir liéu so cta co quan nha nudc;
- Nghi dinh s6 87/2020/ND-CP ngay 28/7/2020 ciia Chinh phii quy dinh vé Co
so dir liéu ho tich dién tu, dang ky hd tich truc tuyen;

- Nghi dinh s6 42/2022/ND-CP ngay 24/6/2022 cia Chinh phu quy dinh vé
viéc cung cap thong tin va dich vy cong truc tuyén cia co quan nha nudc trén moi
trudng mang;

- Nghi dinh s6 59/2022/ND-CP ngay 05/9/2022 cua Chinh phu quy dinh vé
dinh danh va xac thuc dién tu;

- Thong tu sé 04/2020/TT-BTP ngay 28/5/2020 cua Bo Tu phap quy dinh chi
tiet thi hanh mot so diéu cua Luat HO tich va Nghi di\nh s0 123/2015/NDb-CP ngay
15/11/2015 caa Chinh phua quy dinh chi tiét mot so dieu va bién phap thi hanh Luat
Ho tich;

- Thong tu s6 01/2022/TT-BTP ngay 04/01/2022 cua Bo Tu phap quy dinh
chi tiét mot sb diéu va bién phap thi hanh Nghi dinh sé 87/2020/NDB-CP ngay
28/7/2020 cua Chinh phu quy dinh vé Co sé dit lidu ho tich dién tir, ding ky ho
tich truc tuyén;

- Thong tu s0 281/2016/TT-BTC ngay 14/11/2016 cua Bo Tai chinh quy dinh
muc thu, ché do thu, nop, quan Iy va st dung phi khai thac, st dung thdng tin trong
co so dix liéu ho tich, phi xac nhan c6 qudc tich Viét Nam, phi xac nhan 1 nguoi géc
Viét Nam, 1& phi quéc tich;

- Théng tu sé 85/2019/TT-BTC ngay 29/11/2019 ciia Bo Tai chinh huéng dan
vé phi va 1& phi thudc tham quyén quyét dinh caa Hoi dong nhan dan tinh, thanh phd
truc thugc Trung wong;

- Thong tu sd 106/2021/TT-BTC ngay 26/11/2021 cua Bo Tai chinh sia
ddi, bo sung mot sb diéu cua Thong tu sé 85/2019/TT-BTC ngay 29/11/2019 cua
B6 Tai chinh huéng dan vé phi va 1& phi thuoc tham quyén quyét dinh cua Hoi
ddng nhan dan tinh, thanh phé tryc thuéc Trung wong;

- Nghi quyét s6 19/2022/NQ-HPND ngay 26/10/2022 cta Hoi dong nhan
dan tinh Thira Thién Hué quy dinh muac thu, nop 1é phi ho tich trén dia ban tinh
Thura Thién Hué.
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NQI DUNG BIEU MAU HQ TICH BPIEN TU TUONG TAC
PANG KY KET HON, XAC NHAN TINH TRANG HON NHAN

I. Théng tin vé bén nir c6 yéu cau giai quyét TTHC cap Ping ky két
hén, xac nhan tinh trang hén nhén

(1) Anh (truong hop l1am tha tuc dang ky két hén co yéu té nude ngoai);

(2) Ho, chir dém, tén;

(3) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang,
nam);

(4) Giai tinh;

(5) Dan toc;

(6) Quédc tich;

(7) S6 dinh danh ca nhan;

(8) Glay to tuy than: Loai gidy to su dung (CCCD/CMND/HO chiéu/Giay to
hop Ié thay thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(9) Noi cu trai (noi thuong tra/noi tam tra);

(10) Két hon lan tha may:

(11) Tinh trang hén nhan;

(12) Y&u cau xé&c nhan tinh trang hén nhan:

[] co
[[] Khéng

(13) Noi xac nhén tinh trang hon nhan:

I1. Thong tin bén nam cé yéu cau giai quyét TTHC cap Ping ky két
hén, xac nhan tinh trang hén nhan

(1) Anh (truong hop 1am tha tuc dang ky két hén cé yéu té nude ngoai);

(2) Ho, chir dém, tén;

(3) Ngay, thang, nam sinh (tach biét riéng 03 truong thong tin ngay, thang,
nam);

(4) Gigi tinh;

(5) Dan toc;

(6) Qudc tich;

(7) Sé dinh danh ca nhan;

(8) Glay to tuy than: Loai gidy to su dung (CCCD/CMND/HO chiéu/Giay to
hop Ié thay thé); s6, ngay, thang, nim cap, co quan cap; ban chup dinh kém;

(9) Noi cu trai (noi thuong tra/noi tam tra);

(10) Két hén lan thi may:

(11) Tinh trang hon nhan;

(12) Yéu cau xac nhan tinh trang hén nhan:

[] b6
(] Khong , ,
(13) Bé nghi cap ban sao Giay chang nhan két hon:
Co

S6 luong ban sao yéu cau: ...
[[] Khéng
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(14) Hb so dinh kém theo quy dinh.

* Nguoi yéu cau cam doan cac thong tin cung cip 1a dung sy that, viéc két
hon caa hai bén la hoan toan tuy nguyén, khong vi pham quy dinh cta Luat Hon
nhan va gia dinh Viét Nam, chiu hoan toan trach nhiém trudc phép luat vé noi
dung cam doan cua minh.

* Biéu mau dién to twong tac ghi nhén thoi gian (gio, phat, gidy, ngay,
thang, nam) hoan tat viéc cung cép thong tin; nguoi yéu cau trude d6 dang nhap
vao hé thdng, thuc hién xac thuc dién tir theo quy dinh.

Noi xac nhén tinh trang hon nhan 13 noi ngudi c6 yéu cau xac nhan tinh
trang hon nhan thuong tra, trudng hop PKKH tai noi thuong trd thi khong can xac
nhan tinh trang hon nhan.

Nguoi yéu cau dang ky két hén nhan ban chinh Gidy chuang nhan két hon
truc tiép tai co quan dang ky ho tich.

Ban dién tu s& ty dong gui vé dia chi thu dién ta/thiét bi sé/dién thoai cua
ngudi Yéu cau sau khi di hoan tat tha tuc dang ky két hén tai co quan dang ky ho
tich.

Luru y: Nguoi co yéu Cau dang ky két hdn chi can khai thoéng tin vé ho, chiz
dem, tén; Sé dinh danh ca nhan, cac thdng tin con lgi sé tw déng diéu vao biéu
Mdu dién ti twong tdc.



Phu luc Il

QUY TRINH NQI BQ GIAI QUYET THU TUC HANH CHINH:
DPANG KY KET HON, XAC NHAN TINH TRANG HON NHAN TRUC TUYEN ,
(Kém theo Quyét dinh so: 691 /OD-UBND ngay 31/3/2023 cua Uy ban nhan dan tinh Thzza Thién Hue)

I. TAI UY BAN NHAN DAN CAP HUYEN

1. PANG KY KET HON (PKKH) CO YEU TO NUOC NGOAI
- Thoi han giai quyét: 15 ngay lam viéc.

- Quy trinh ndi b, quy trinh dién tur:

Thir tw Pon vi/nguwoi thuc
cong viéc hién

Noi dung cdng viéc

Theoti gian thuc
hién

Cong dan

- Cong dan truy cap Cong Dich vu cong quéc gia (DVCQG) hoic Hé thong
thong tin giai quyét TTHC tinh; dang ky/dang nhap tai khoan, xéac thuc dinh
danh dién tu;

- Cong dan dién cac thong tin trén Biéu mau dién tir twong tac ding ky két
hon, tai 1én cac gidy to can thiét™

Bwéc 1 | Trung tam Hanh chinh
cong

Cong chirc Bo phan Mot ctra ¢d trach nhiém kiém tra tinh chinh xéc, day du,
thng nhat, hop 18 cua ho so.

Truong hop hd so day da, hop 18 thi chuyén ho so DPKKH dé cong chic 1am
cong tac ho tich xu 1y, déng thoi guri thong bao qua thu dién tir hoac tin nhan
qua dién thoai, trong d6 néu rd thoi gian tra két qua. Truong hop tiép nhan
hd so sau 15h ma khong thé giai quyét ngay thi giri Phiéu hen, tra két qua
qua thu dién t hoic tin nhian qua dién thoai trong d6 néu rd thoi gian tra két
qua trong ngay lam viéc tiép theo.

Truong hop hd so chua day da, hop 18 thi ¢6 van ban huéng dan nguoi yéu
cau b sung, hoan thién hd so, néu rd loai gidy to, ndi dung can b sung dé

04 gio lam viéc
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ngudi cO yéu cau bd sung, hoan thién; Truong hop ngudi c6 yéu cau DPKKH
khong bd sung, hoan thién duoc hd so thi bao cdo Truéng bo phan mét cira
c6 van ban tir chdi giai quyét yéu cau PKKH. Théng bao tir chéi tiép nhan
hoic thdng béo bd sung hd so giri vao dia chi email/thiét bi sé cia cong dan.

Bwéc 2 | Lanh dao Phong Tu Nhan ho so (dién tir) va phan cong chuyén vién giai quyét 02 gio lam viéc
phap
Buéc 3 | Cong chirc Phong Tu | CONng chire 1am cong tac ho tich tham tra ho so (tham tra tinh thong nhat, hop 16 | 64 gid 1am viéc

phap

cua cac thong tin trong hd so, gidy to, tai liéu dinh kém).

Truong hop hé so can bo sung, hoan thién hoic khong du diéu kién giai
quyét, phai tir chéi thi gui thong béo vé tinh trang ho so tdi Bo phan Mot
ctra dé théng bao cho ngudi nop hd so.

Trudng hop can phai kiém tra, xac minh 1am rd hoic do nguyén nhan khac ma
khong thé tra két qua ding thoi gian da hen thi gai Phiéu xin 16i va hen lai ngay
tra két qua qua thu dién tir hodc giri tin nhin qua dién thoai.

Trudng hop cdng dan c6 yéu cau DPKKH khong thuong tri tai UBND cap xa
noi nop hd so PKKH cong chirc 1am cong tac ho tich sir dung chirc ning trén
Hé thong kiém tra TTHN cta cong dan (néu CSDLHTDT cé du thong tin cua
cong dan), truong hop khdng kiém tra dugc TNHN ciia cong dan thi boc tach
hd so XNTTHN chuyén téi UBND cap x& ¢ tham quyén xac nhan TTHN
Cong chirc tu phap, ho tich cia UBND cap c¢6 tham quyén xac nhan TTHN c6
trach nhiém tiép nhan hd so trén Hé thong, kiém tra, x4c minh théng tin TTHN
cua cdng dan, hoan tat thu tuc XNTTHN chuyén tra két qua 1a théng tin vé
GXNTTHN (ky sb), TTHN cta ngudi ¢6 yéu cau cho UBND noi tiép nhan hd
so DPKKH.

Sau khi nhan duoc két qua phan hdi vé TTHN, truong hop hai bén nam nix di
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diéu kién két hén, cong chirc 1am cong tac ho tich hoan tat quy trinh DKKH,
thyc hién viéc ghi vao S6 dang ky két hon, cap nhat thong tin ding ky két hon
trén Phan mém ding ky, quan ly ho tich dién tir ding chung.

Bwéc 4 | Lanh dao Phong Tu Tham dinh, xem xét, ky To trinh trinh Lanh dao UBND huyén 08 gio lam viéc
phap

Bwéc 5 | Lanh dao UBND Tham dinh, xem xét, ky phé duyét két qua giai quyét TTHC 16 gior 1am viéc
huyén

Buéc 6 | Vin thu UBND huyén | Pong dau, chuyén két qua cho Phong Tu phap 02 gio lam viéc

Bwéc 7 | Phong Tu phap Ghi vao so ho tich, To chuc trao giay chitng nhan két hén cho hai bén nam | 24 gio lam viéc

nir.

Cong dan Hai bén nam, nir:

- Xuét trinh CCCD;
- Ky S6 PKKH, Gidy chirng nhan két hon.
- Nhan Giay chiing nhan két hon ban chinh.

Buwéc 8 | Trung thm Hanh chinh | X4c nhan trén phan mém moét cira va thu 18 phi.
cong

Tong thai gian giai quyét 120 gior lam viéc
TTHC

1. TAI UY BAN NHAN DAN CAP XA

1. PANG KY KET HON (PKKH) , ‘ ‘ ,

- Thoi han giai quyeét: Ngay trong ngay tiép nhan ho so (treong hop nhan ho so sau 15 gio ma khdng giai quyet dugc ngay thi tra
két qua trong ngay lam viéc tiép theo). Truong hop can xac minh diéu kién két hon caa hai bén nam, nit thi thoi han giai quyét khong
qua 05 ngay lam viéc.

- Quy trinh ndi bo, quy trinh dién tu:

Thitw | Pon vi/ngwoi thuc hién Noi dung cong viéc Thai gian thgc hién
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cong viéc

Cong dan

- Cong dan truy cap Cong DVCQG hoic Hé thong théng tin giai
quyét TTHC tinh; dang ky/ding nhap tai khoan, xac thuc dinh danh
dién tur,

- Cong dan dién cac thong tin trén Biéu mau dién tir trong tac ding
ky két hon, tai 1én cac gidy to can thiét®

Bwoc 1

Cong chirc tu phap-ho tich
tai bo phan TN&TKQ cua
UBND cép xa

Truy cap Hé thong thdng tin giai quyét TTHC tinh kiém tra tinh
chinh xéac, day di, thong nhat, hop 1é cua ho so:

Truong hop hd so day du, hop 1é thi chuyén hd so PKKH dé cong
chac 1am cong tac ho tich xir ly. Truong hop tiép nhan ho so sau
15h00 ma khéng thé giai quyét ngay thi c6 Phiéu tiép nhan va hen tra
két qua cho cdng dan trong ngay 1am viéc tiép theo.

Truong hop hd so chua diy da, hop 18 thi ¢6 vin ban huéng dan
nguoi yeu cau bod sung, hoan thién hod so, néu rd loai gidy to, noi
dung can b6 sung dé ngudi ¢ yéu cau bd sung, hoan thién.

Truong hop ngudi c6 yéu cau PKKH khong bo sung, hoan thién
duoc hd so thi bao cao Trudng b phan mot cira ¢6 van ban tir chdi
giai quyét yéu cau DPKKH.

Thoéng bao tir chdi tiép nhan hoic théng béo bé sung ho so giri vao
dia chi email/thiét bi s6 caa cong dan.

02 gio lam viéc

Buwérc 2

Cong chte tu phap-ho tich

Cong chuc 1am cong tac ho tich tham tra ho so (tham tra tinh thong
nhat, hop 1& ctia cac théng tin trong hd so, gidy to, tai liéu dinh kém).
Truong hop hé so can bo sung, hoan thién hoic khong du diéu kién
giai quyét, phai tir chdi thi giri thdng bao vé tinh trang ho so téi Bo
phan mét ctra dé thong bao cho ngudi nop ho so.

- 04 gio lam viéc

- 32 gio lam viéc
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Trudng hop cong dan c6 yéu cau DPKKH khong thuong tri tai UBND
cap xd noi nop hd so DPKKH cong chirc 1am cong tac ho tich sir dung
chac niang trén Hé thdng kiém tra TTHN cua cong dan (néu
CSDLHTBT c6 du thdng tin cua cong dan), truong hop khdng kiém
tra dugc TNHN cuia cong dan thi boc tach hd so XNTTHN chuyén t6i
UBND cip xa cd tham quyén xac nhan TTHN. Cong chic tu phap, ho
tich caa UBND cép c6 tham quyén xac nhan TTHN c6 trach nhiém
tiép nhan hd so trén Hé théng, kiém tra, xac minh thong tin TTHN cua
cong dan, hoan tat thi tuc XNTTHN chuyén tra két qua Ia théng tin vé
GXNTTHN (ky s6), TTHN ciia nguoi ¢6 yéu cau cho UBND noi tiép
nhan hd so DPKKH.

Sau khi nhan dugc két qua phan hoi vé TTHN, truong hop hai bén
nam nit da diéu kién két hén, cong chic 1am cong tac ho tich hoan tat
quy trinh PKKH, thuc hién viéc ghi vao So ding ky két hon, cap nhat
thong tin dang ky két hdn trén Phan mém ding ky, quan ly ho tich dién
tir dung chung cua B6 Tu phap.

Bwéc 3 | Lanh dao UBND cap x4 | Lanh dao UBND cap xa ky Giay chang nhan két hon ban giay 01 gio lam viéc
Bwéc 4 | Bo phan vin phong Pong dau, chuyén két qua cho cong chie tu phap-ho tich. 01 gio lam viéc
Buéc 5 | Cong chuc tu phap-ho tich | Ghi vao s6 ho tich, ngudi di dang ky ky vao So, Tra két qua cho

tai bo phan TN&TKQ cua
UBND cap x4

nguoi yéu cau.

Cong dan

Hai bén nam, nit:

- Xuét trinh CCCD;

- Ky S6 PKKH, Giay chitng nhan két hon.
- Nhan Giay chiing nhan két hon ban chinh,
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Tong thoi gian giai quyét TTHC
khoéng tién hanh x&c minh

08 gio lam viéc

Téng thoi gian giai quyét TTHC can
phai xac minh

40 gio lam viéc

2. XAC NHAN TINH TRANG HON NHAN (XNTTHN)
- Thoi han giai quyét: Trong ngay 1am viéc

- Quy trinh ndi bo, quy trinh dién tur:

Thietw | Pon vi/ngwdi thuc hién Noi dung cong viéc Theot gian thuc hién
cong viéc
Cong dan - Cong dan truy cap Céng DVCQG hoic Hé thong thong tin giai

quyét TTHC tinh; dang ky/ding nhap tai khoan, xac thuc dinh danh
dién tur,
- Cong dan dién cac thong tin trén Biéu mau dién tir tuong tac dang
ky két hon, tai 1én céc gidy to can thiét®

Buéc 1 | Cong chuc tu phap-ho tich | Truy cap Hé thong thdng tin giai quyét TTHC tinh mot cira kiém tra 02 gio lam viéc

tai bo phan TN&TKQ cua
UBND cap x4

tinh chinh x4c, day du, théng nhat, hop 1& cia hd so:

Truong hop hé so day du, hop I& thi chuyén hé so XNTTHN dé
cbng chic lam cong tac ho tich xur ly.

Truong hop hd so chua diy da, hop 18 thi ¢6 vin ban huéng dan
ngudi Yeu cau bo sung, hoan thién hd so, néu rd loai gidy to, noi
dung can b6 sung dé ngudi ¢ yéu cau bd sung, hoan thién.

Truong hop ngudi c6 yéu cau XNTTHN khong b sung, hoan thién
duoc hd so thi bao cao Trudng bd phan mot cira c6 vin ban tir chdi
giai quyét yéu cau cadp XNTTHN.

Théng bao tir chdi tiép nhan hoic théng béo bd sung hd so giri vao
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dia chi email/thiét bi sb cua cong dan.

Bugc 2 | Cong chire tu phap-ho tich | Cong chirc 1am cong tac ho tich tham tra hd so (tham tra tinh thong | - 04 gio 1am viéc
nhat, hop 1& cuia cac théng tin trong ho so, gidy to, tai liéu dinh kém).
Truong hop hé so can bé sung, hoan thién hoic khong du diéu kién
giai quyét, phai tir chdi thi giri thdng bao vé tinh trang hd so téi Bo
phan mét ctra dé théng bao cho ngudi nop ho so.
Bwéc 3 | Lanh dao UBND cap x4 | Lanh dao UBND cap xa ky Giay XNTHHN ban giay 01 gid lam viéc
Buéc 4 | Bo phan vin phong Pong dau, chuyén két qua cho cong chie tu phap-ho tich. 01 gio lam viéc
Buéc 5 | Cong chuc tu phap-ho tich | Ghi vao so ho tich, ngudi di dang ky ky vao So, Tra két qua cho

tai bo phan TN&TKQ cua
UBND cép xa

nguoi yéu cau.

Cong dan

- Xuat trinh CCCD;
- Ky S6 cap Giday XNTTHN.
- Nhan Giay xac nhan TTHN ban chinh.

Tong thoi gian giai quyét TTHC

08 gio lam viéc
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