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UY BAN NIIAN DAN 	CONG HOA XA H91 CIIU NGHIA VITT NAM 
TINH  THUA THIEN HUE 	Doc lip - Tu' do - Hank phtic 

S6:1784 /QD-UBND 	Thfca Thien flue, ngay 13 [hang 8 nain 2018 

QUYET DINH 
Ve viec ban hanh bC) tieu chi va phu'o'ng phap danh gia auk dq chinh quyen 

dien to cac dip tai tinh Thira Thien flue 
CO`NG THONG TIN 001 T.T.HUE 

DEn 
So: 
Ngay" /1 5-3 
Chuyerr 	  

Can dr Luat Chinh quyen dia phuang ngay 16 thang 02 nam 2015; 

Can dr Luat Cong nghe thong tin ngay 29 thang 6 nam 2006; 

Can dr Nghi dinh so 64/2007/ND-CP ngay 10 dram; 4 nam 2007 eba Chinh 
phu ye lung dung cong nghe thong tin tronL,  hoat Ong ca quan nha nuOc; 

Can dr Nghi dinh so 43/2011/ND-CP ngay 13 thang 6 nam 201,1 cUa Chinh 
phu quy dinh ve viec cung cap thong tin va dich vu cong in:re tuyen tren trang 
thong tin dien tir hoc cong thong tin dien tir cua cac ca quan nha nuoc; 

Can dr Quyet dinh so 2392/QD-BTTTT n6y 25/12/2017 cba BO Thong tin 
va Truyen,  thong VC viec ban hanh 	tieu chi va phuom2 phap danh 	mire dO 
chinh quyen dien tCr cap xa va cap huyen; 

Xet de nghi cUa Clam doe So' ThOmz tin va Truyen thong tai TO,  trinh so 
808/TTr-STTTT ngay 30 thang 7 nam 2018, 

QUYET DINH: 

Dieu 1. Ban hanh kern then Quyet dinh nay la Quy dinh ye BO tieu chi va 
phuang phap danh gia mire dO chinh quyen dien 	cac cap tai tinh Thira Thien 
Hue. 

Dieu 2. Quyet dinh nay co hieu luc ke ngay ky va thay the Quyet dinh so 
2214/QD-UBND ngay 26/10/2015 cUa UBND tinh ye viec Ban hanh Quy dinh 
danh gia, xep hang rntirc dO lung dung cong nghe thong tin trong cac ca quan nha 
nuac tinh Thira Thien Hue. 

Dieu 3. Chinh Van phOng UBND tinh; Chtl tich Uy ban nhan dan cac huyen, 
thi xa, thanh ph6 Hue; Thu truang cac Co quan chuyen mon thuOc UBND tinh va 
th6 truant!, cac don vi có lien quan chiu trach nhiem thi hanh Quyet dinh nay". 

CHO TICH UY BAN NI1AN DAN TINH 

Nal nh 
- Nhu' DiL 3; 
- BO Thing tin va Truyen thong; 
- TVTU, TT HDND tinh; 
- CT va cac PCT UBND tinh; 
- CVP va cac PCVP UBND tinh: 
- Lau: VT, CT. 



UY BAN NHAN DAN 	CONG HOA XA HQI CHU NGHiA VIET NAM 
TINH  THU'A THIEN HUE 	Doc lap - Ty• do - Hoth phtic 

QUY DINH 
B(43 tieu chi va phuvng phap danh gia mire do Chinh quyen dien tu• 

cac Cap tai tinh Thira Thien Hue 
(Ban hank kern theo Quyt chinh so 1784 /QD-UBND ngay 13 /.8./2018 

cua UBND tinh Thug Thien 1111) 

Chuvng I 

QUY DINH CHUNG 

Dieu 1. Ph4in vi dieu chinh va doi tuvng danh gia, xep hang 

Quy Binh nay quy dinh each thdc, tieu chi va thang diem danh gia mire dP 

chinh quyen dien (CQDT) cac ca quan chuyen mon true thu9c Uy ban nhan 

dan tinh (gpi chung la cap tinh); Uy ban nhan dan (UBND) cac huyen, thi xa, 

thanh ph6 Hue (g9i chung la cap huyen) va UBND cac xa/phuang/thi trail (gpi 
chung la cap xa) tren dia ban tinh 	Thien Hue. 

Dieu 2. Muc dich va yeti can 

1 . Muc dich 

Viec danh gia, xep hang mine do Chinh quyen dien 	nham huang tai cac 
muc dich sau: 

a) Nang cao chat lugng va hieu qua hoat dOng dau to ung dung cong nghe 

thong tin (CNTT) xay dt,mg Chinh quyen dien tix cua cac co quan, cac dia phuung; 

b) Ap dung va to chirc danh gia mire do xay dung Chinh quyen dien tir tai 

cap tinh, cap huyen, cap xa; lam co se( chi dao khac phuc kip thi nhimg tan tai, 

han che, phat huy the manh trong viec ang dung CNTT xay dung Chinh quyen 
dien 	nang cao chat lugng quan 1Y, clieu hanh 1,7a phuc vu nhan dan; 

c) Nang cao nhan thuc, vai tra, trach nhiem cua thu twang va can bP, cong 

chine, vien chac, nguai lao dOng ve ang dung CNTT xay dung Chinh quyen dien 

tir cue cap; xay dung cac co quan dien hinh, ca nhan tieu bieu trong viec dng 
dung CNTT) G6p phan ct,i the hoa mO hinh Chinh quyen dien tir cac cap. 

2. Yeu cau 

Viec danh gia, xep hang mirc dP Chinh quyen dien cac cap phai bao dam 

tinh khach quan, minh bach, phan anh dung thuc trang, ket qua Ong dung CNTT, 

muc d9 xay dung Chinh quyen dien tir cua timng don vi, dia phuong hang nam. 



Chu'o'ng H 

QUY DINH Cc THP 

Dieu 3. NXii dung 13i) tieu chi danh gia 

N6i dung 136 tieu chi danh gia, xep hang indc d6 Chinh quyen dien to cac 

cap bao gom cac hang mgc chinh nhis sau: 

I. Danh gia dieu kien san sang Chinh quyen dien td, bao g6m 03 nhom tieu chi: 

a) Nhom tieu chi danh gia co se? ha tang thong tin; 

b) Nhom tieu chi danh gia nhan lt,rc CNTT; 

c) Nhom tieu chi danh gia mei truong chinh sach ye t:ing dung CNTT. 

2. Danh gia ket qua Chinh quyen dien td, bao g6m 04 nhom tieu chi: 

a) Nhom Oen chi danh gia mac d6 hien dien (tinh minh bach); 

b) Nhom tieu chi danh gia mire d6 tu'o'ng tae; 

c) Nhom tieu chi danh gia indc dO giao dich; 

d) Nhom tieu chi &rill gia mire d6 chuyen dOi. 

3. Danh gia ket qua Chinh quyen dien td d6i voi nhom tieu chi danh gia c6 

tinh dac thu (dOi 	Chinh quyen dien td.  cap huyen). 

4. Chi tiet Bo tieu chi danh gia, xep hang mdc dO Chinh quyen dien td cap 

tinh dtroc quy dinh tai Phu lgc I I3() tieu chi nay. 

5. Chi tiet Bo lieu chi danh gia, xep hang mdc dO Chinh quyen dien tU cap 

huyen du'p'e quy dinh tai Phu lgc II BO tieu chi nay. 

6. Chi tiet BO tieu chi danh gia, 'cap hang mac d6 Chinh quyen dien td cap 

xa duvc quy dinh tai Phu lgc III BO tieu chi nay. 

Dieu 4. Trish tty, thoi gian thu'c hien danh gia, xep hang 

1. Trinh to thvc hien danh gia, xep hang dOi voi cac don vi cap tinh, cap 

huyen 

a) Don vi cap tinh (cac co quan chuyen mon trtrc thu6c Uy ban nhan dan 

tinh): bao cao theo m:Au du'gc quy dinh tai Phu lgc I cna Quy dinh nay, gdi So Thong 

tin ya Truyen thOng de thcrc hien tham tra, xac minh so lieu. 

b) Don vi cap huyen (UBND cap huyen): bao cao theo mau dugc quy dinh 

tai Phu luc II cua Quy dinh nay, gdi So Thong tin \fa Truyen thOng de thvc hien 

tharn tra, xac minh s6 

c) KS7 han s6 lieu bao cao la 01 nam, tinh 	ngay 01 thang 10 cUa nam 

2 



truerc nam bao cao den ngdy 01 thing 10 cua nam bdo cao. 

d) Mei Ilan gt:ri bao cao: Cac don vi cap tinh 	bao cao ve So• Thong tin 

va Truyen thong truck ngay 20 thing 10 hang nam. Cac clan vi cap huyen gdi 
bao cao ve So• Thong tin va Truyen thong truk ngdy 10 thing 11 hang nam. 

d) Hinh thirc bao cao: 

- Bac, cao bang van ban giay va van ban dien td (qua phan mem Quan 1j/ 
van ban) gui ve Se Thong tin va Truyen thOng, long thOi bang van ban dien 
qua hOp thu stat@thuathienhue.gov.vn. Bao cao bang van ban phai c6 chir" kY, 

dong dau cua thti truo•ng clan vi, so dien thogi co dinh, di deng, hop thu dien tir 
cua nguo•i lap bleu de thuan loi cho viec kiem tra, doi chieu, 	du' lieu. 

- Bao cao thong qua Phan mem dinh gia xep hang chinh quyen dien td. 

e) Thkrc hien dinh gia va cong bo ket qua dinh gia, xep hang: 

- Se Thong tin va Truyen thong chd tri phei hop vOi SO Nei vu, Van phong 
UBND tinh tham muu UBND tinh thanh lap Hei deng dinh gia mu•c de chinh 
quyen dien tu• cap tinh, cap huyen. 

- Hoi deng dinh gia mdc de chinh quyen dien tO cap tinh, cap huyen c6 

trach nhiem tham tra ket qua dinh gia, to chdc dien tra xa hoi hoc, xep hang 
mdc de chinh quyen dien 	tinh, cap huyen; tham 	UBND tinh Quy'et 
dinh phe duyet ket qua dinh gia, xep hang truuo•c ngdy 15 thing 12 hang nam. 

- Sau khi c6 Quyet dinh cda UBND tinh phe duyet ket qua dinh gia, xep 
hang mu•c de chinh quyen dien tO cap tinh, cap huyen, SO Thong tin va Truyen 
thong chit tri, ph'ei hop vOi Van ph6ng UBND tinh to chdc cong be ket qua dinh 
gia, xep hang hang nam. 

2. Trinh td thdc hien dinh gia, 'Cep hang dei voi cac don vi cap xa 

a) Dan vi cap xa (UBND cap xa.): bao cao theo mau dirge quy dinh tai Phu 
luc III cda Quy dinh nay, gdi UBND cap huyen cap tren true tiep de thvc hien 
tham tra, xac minh se lieu. 

b) KS% han se, lieu bao cao la 01 nam, tinh 	ngay 01 thing 10 cba nam 
truo•c nam bao cao den ngay 01 thing 10 cda nam bao cao. 

c) Thai han gCri bao cao: Cac don vi cap xa gu i bao cao ye UBND cap 
huyen cap tren true tiep truo•c ngay 15 thing 10 hang nam. 

d) Hinh tilde bao cao: 

- Bao cao bang van ban gidy va van ban dien tit• qua phan mem Quail ly van 
ban va hop thu cua UBND cap huyen cap tren true tiep. 
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- Bao cao bang van ban phai ce chin kj7, (long dau cua thu truang don vi, se 

dien thoai ce dinh, di deng, hop thu dien 	cua ngual 15p bieu de thuan Igi cho 

viec kiem tra, doi chieu, xi:r ly dir lieu. 

e) Thtrc hien danh gia va cong be ket qua danh gia, xep hang: 

- UBND cap huyen thanh 15p Hei dOng danh gia mire de chinh quyen dien 

tir cap xa. 

- Hoi clang danh gia mdc de chinh quye.n dien to cap xa ce trach nhiem 

than tra ket qua danh gia, to ch(rc dieu tra xa hei hoc, xep hang mirc de chinh 

quyen dien td cap xa; tham muu UBND cap huyen Quyet dinh phe duyet ket qua 

danh gia, xep hang tin& ngay 15 thang 11 hang nam. 

- UBND cap huyen ce trach nhiem gui Se Thong tin va Truyen thong ket 

qua danh gia, xep hang cap xa; to chirc cong be ket qua danh gia, xep hang cap 

xa hang nam truck ngay 20 thang 11 hang nam. 

g) UBND cap huyen co the bo sung tieu chi danh gia cac don vi cup xa 

darn bao phu hgp 	dac thit dia phuang. 

Dieu 5. Phuvng 04 dank gia, xep 4ng 

a) Viec daub gia, xep hang mire de Chinh quyen dien tir cac cap dugc thtrc 

hien bang phuang phap chdm diem dei 	cac tieu chi, quy dinh tai Dieu 3 

tieu chi nay. Diem danh gia sau do se. &rev sir dung de xep hang, cong be mine 

de Chinh quyen dien tir cac cap. 

b) Diem so ctia moi tieu chi can ar vao ket qua, mirc do thtrc hien nhiem 

vu. Diem toi da cua tieu chi dupe tinh trong truenv hpp ket qua thtrc hien nhiem 

vu o mac cao nhat. 

c) DOi ve.i Don vi cap tinh ce nhiem vu thtrc hien trong thtrc to china hoan 

wan phU hop vo'i tieu chi da dugc quy dinh tai Phu luc I cua Bo tieu chi nay va 

dugc UBND tinh chap nhdn bang van ban cho phep khong thtrc hien nhiem vu 

dei 	tieu chi chin hoan town phU hop de thi diem so cua moi tieu chi dupe 

phep khong thtrc hien dugc tinh nhu sau: 

Diem se tieu chi dugc phep khong thtrc hien = (Tang se diem cham cac nhiem 

vu ce thtrc hien)x 100.I(Tong so diem quy dinh toi da cac nhiem vu có thtrc hien). 

Dieu 6. Xep hying mtiv do Chink quyen dien tfr cac cap 

1. Viec xep hang mk dq Chinh quyen dien 10• cac cap dugc thuc hien can dr 

vao diem so danh gia cua timg don vi va xep hang theo 04 mac de: Mirc I, Mk II, 

Mix 111 va IVICrc IV. Cac dia phuonv, dat diem dtrai Mire IV thi khong xep hang. 

a) Cac mire 1.11 III va IV (lei 	CQDT cap tinh dugc xac dinh nhu sau: 
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TT lik qua Mat I Mile II Min III Milt. IV 

Mint coo dat dupe' 

1 Die;:  m so A  to A  i thieu  81 75,5 68,75 62,5 

2 Chuy&I d6i 90% x5 50% x5 0% x5 0% x5 

3 Giao Bich 90% x15 80% x15 75% x15 70% x15 

4 Tung tac 90% x40 85% x40 80% x40 70% x40 

5 I-Nn di,-'n 90% x30 90% x30 85% x30 80% x30 

Dieu ben san sang 

1 Diem so tOi thieu 32,4 28,8 27 25,2 

2 Ha tang 90% x17 80% x17 75% x17 70% x17 

3 Nhan lu.c 90% x11 80% x11 75% x11 70% xll 

4 Moi truang 90% x8 80% x8 75% x8 70% x8 

b) Cac mire I, II, III va IV d6i veri Chinh quyen die -1 tn. * huynclucyc xac 

dinh nhu sau: 

TT Ket qua Milt I M (iv II M tiv III Mk IV 

A/Mr 61(5 dat dupc 

1 Diem so tOi thieu 90 84.25 77 70,5 

2 Chuyen d6i 90% x5 50% x5 0% x5 0% x5 

3 Giao dish 90% x20 80% x20 75% x20 70% x20 

4 'Luang tac 90% x35 85% x35 80% x35 70% x35 

5 H*1 di'0 90% x40 90% x40 85% x40 80% x40 

Dieu ki07scin sang 

1 Diem so tOi thieu 45 40 37,5 35 

2 Ha tang 90% x30 80% x30 75% x30 70% x30 

3 Nhanlvc 90%x12 80%x12 75°/0 x12 70%x12 

4 Moi truena 90% x8 80% x8 75% x8 70% x8 

Nhein tieti chi dank gia co tinh clot thi'l 

1 Diem sO tOi thieu 25,2 22,9 21,5 19,6 

2 Ha tang (b6 sung) 90% 6 80% x6 75% x6 70% x6 

3 Nhan luc (b6 sung) 90% x3 80% x3 75% x3 70% x3 

4 Moi tru*ng (13,6 sung) 90% x3 80% x3 75% x3 70% x3 

5 Giao dich (b6 sung) 90% x6 80% x6 75% x6 70% x6 

5 Tuong tac (b6 sung) 90% x10 85% x10 80% x10 70% x10 



c) Cac mdc 1, II, 111 va IV dei 	CQDT cap xa dtrev xac Binh nbu 

TT Ket quii MUT 1 Mile II Mire III Mire IV 

,ilitir ct". 	Jut chrov 

1 Diem so tOi thieu 54/60 50,1/60 43,5/60 38,5/60 

2 Chuyen dei 90% x5 50% x5 0% x5 0% x5 

3 Giao dish 90% x10 80% x10 75% x10 70% x10 

4 Thong tac 90% x18 85% x18 80% x18 70% x18 

5 Hien dien 90% x27 90% x27 80% x27 70% x27 

Dieu luVri san scing 

1 Diem so 11;1 thieu 27/30 24/30 22,5/30 21/30 

2 Ha tang 90% x20 80% x20 75% x20 70% x20 

3 Nhan lu'c 90% x5 80% x5 75% x5 70% x5 

4 Mei trueng 90% x5 80% x5 75% x5 70% x5 

2. Thu'c hien xep hang mdc de Chinh quyen dien td cac cap theo 03 nhom 

bao gem: 

a) Xep hang mdc de Chinh quyen dien td cap tinh; 

b) Xep hang mdc de Chinh quyen dien td cap huyen; 

c) Xep ham), mdc de Chinh quyen dien td cap xa. 

Chwung 111 

TO CMIC TITIVC HIEN 

Dieu 7. Traci) nhi'm cua TIM trui'mg clic co' quan chuyen mon trtyc 

thuOc Uy ban nhan chin Glib, Chu Oct Uy ban nhan dan cap huy0 

1. Trach nhiem thdc thi 

- Chi dao thu'c hien khdo sat, cung cap day du, chinh xac, kip thai cac so 
lieu bao cao ve mdc de Chinh quyen diem td hang nam. 

- Phei hey va tao dieu kien de SO Thong tin va Truyen thong tien hanh 

tham tra, xac minh se lieu bao cao. 

- Chiu trach nhiem truoc UBND tinh ye ket qua danh gig, xep hang mdc de 

Chinh quyen dien cua dia phu'ong. 

2. Kinh phi thuc hien 

- SO Tai chinh be,  tri kinh phi cho viec to chdc thuc hien viec danh gig, xep 
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hang mdc do Chinh quyen dien td cap tinh, cap huyen hang nam, throe du town 

chung vao kinh phi su nghiep cua So Thong tin va Truyen thong. 

- UBND cap huyen bo tri kinh phi cho viec to chdc thuc hien viec danh gia, 

xep hang mix dO Chinh quyen dien CIA' cap xa hang nam. 

Dieu 8. Trach nhiOt cua Chu tich Uy ban nhan dan cap x5 

1. Chi dao thuc hien khao sat, cung cap day dá, chinh xac, kip thei cac so lieu 

bao cao ve mire dO Chinh quyen dien td hang (lam theo yeu cau cua cap huyen. 

2. Phoi hop va tao dieu kien de HOi dOng danh gia mire dO chinh quyen 

dien tir cap xa (do UBND cap huyen cap tren true tiep thanh lap) tien hanh tham 

tra, xac minh so lieu bao cao. 

3. ChM trach nhiem truck UBND tinh, UBND cap huyen cap tren true tiep 

ye ket qua danh gia, xep hang mire dO Chinh quyen dien td cua dia phdong. 

Dieu 9. Traci' nhiem cua So' Thong tin va Truyen thong 

1. Chu tri, phoi hop vo'i cac don vi cap tinh, cap huyen to chine thuc hien 

viec danh gia, xep hang mdc do: Chinh quyen dien td cap tinh, cap buyer' tren 

dia ban tinh dinh kS/ hang nam; theo doi, huOng dan, kiem tra viec trien khai 

thuc hien. 

2. Phi hop vOi So NOi vu dua ket qua danh gia, xep hang mire dO dia phuong 

dien td theo BO tieu chi nay vao not dung xac dinh trach nhiem trong thuc thi cOng 

vu cua nguoi dUng dau va danh gia mire dO hoan thanh nhiem vu, binh xet danh 

hieu thi dua, khen thdong hang nam cua cac co quan chuyen mon true thuc Uy 

ban nhan dan tinh, UBND cap huyen, UBND cap xa tren dia ban tinh. 

3. Tong hop ket qua danh gia, xep hang mac dO Chinh quyen dien td cap 

)(a, bao cao UBND tinh. 

Trong qua trinh thuc hien, neu có vuong mac, cac dia phuang phan anh ve 

SO Thong tin N/A Truyen thong de tong hop bao cao trinh UBND tinh xem xet 

giai quyet./. 

TM. UY BAN NHAN DAN 

CHU TICH 
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\.1:A 	PHV LVC I 

• Ito 	DANH GIA, XEP HANG MCC DO 

QUYEN HIEN TLS CAP TINH 

(Ban 12 	uyet clinh sa1784/QD-UBND ngely 0 /5./2018 
caa UBND tinh Thica Mien Hue) 

1. Nhem tieu chi dant' gia Dieu kien san sang Chinh quyen dien 	cap 

tinh (36 tieu chi/ 36 diem) 

STT TIEU CHI Thang diem Diem 
Diem 

A 
toi da 

I 
CAC TIEU CHI Vt.  CO SO HA TANG 
THONG TIN 
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1 
Ty le may tinh/ can be cong chdc no

,
i van 

phong so.  dm co quan (Khong bao gem 
bao ye, tap vu ya lai xe) 

Diem = Ty WA x Diem 
tot da 

(Toi da <= 1 diem) 

Ty le% x 1 1 

2 
Don vi có ket not mpg truyen so lieu 
chuyen dUng 

Co 1 1 

Khong 0 

3lien 
Man hinh ca lOn ho4c bang LED dien tir 

thi cong khai licit cong tac hang 
n t4ay, tun ciia Lanh dao en quan 

Co 1 
1 

Khong 0 

4 
He thong Camera giam sat an ninh (cac vi 
tri xung yeu thuec tru so) 

Co 1 
1 

Khong 0 

5 
He, thong chong set lan truyen bao ve 
mang LAN 

Co 1 
1 

Khong 0 

6 
He thong Wong lira/ giam sat truy nhap 
truy cap trai phep bac) ve an toan mang 
LAN 

Co 1 
1 

Khong 0 

7 Phong hop true tuyen 
Co 1 

1 
Khong 0 

8 SO may Scan dang sir dung tai en quan 
>=1 I 

1 
Khong 0 

9 

Ty le may tinh co cai ait phan mem diet 
virus may tinh co ban quyen tai khoi van 
phong sO• (Khong bao gem bao ve, tap vg 
ya lai xe) 

Diem = Ty l'e% x Diem 
tOi da 

(TOi da <= 1 diem) 

Ty le% x 1 1 

Dun vi tnic thqc (Khong bao gClm do'n 
vi trtrow, hoc, bc!nh vi0) 

10 l'Y le don vi stir nghiep true thuOc ciia en Diem = Ty le% x Diem Ty le% x 1 1 



STT T1EU C111 Tilling diem Dim 
Diem 
till da 

quan c6 ket not Internet bang reng ho,„'ic 
dtrOng truyen rieng leased line 

lei da 

(Toi da <= 1 diem) 

11 

IT',)  maytinh/ can be, cong claire, vien 
chdc trong cac don vi tare thuec cua co 
quan (Kheng bao gom bao ve, tap vu va 
lai xe) 

Diem = Ty le% x Diem  
tai da 

(Toi da <= 1 diem) 

'FY le% x I 1 

12 TY 

Ty le may tinh co cal dat phan mem diet 
virus may tinh co ban quyen tai cac don vi 
trtrc thuec (Khong bao gom bao ve, tap vu 
va lai xe) 

Diem = Ty' le% x Diem 
tOi da 

(Toi da <= 1 diem) 

le% x 1 1 

13 "1.y le don vi trtre thu6c ket not ming LAN 

DiCm  =1'y le 'o x Diem 
tei da 

(Toi da <= 1 diem) 

TY le% x 1 1 

TS,  l' don vi trtic thu6c ket not arcing 
14 	Internet bang r6ng xDSL/FTTH hoac 

ming truyen sO lieu chuyen dOng 

Diem = Ty 16% x Diem 
tOi da 

jai da <= I diem) 

Ty le% x 1 1 

15 	Ty le cac don vi true thu6c co may Scan 

Diem = Ty le% x Diem 
tei da 

(Toi da <= I diem) 

1-‘/ K.‘.../0 x 	1 1 

i 16 
, le cac doll vi true thupc co phom!, hop ll

Ty 
true tuyen 

Diem = ly Le% x Diem 
tei da 

(Toi da <= I diem) 

le% x 1 I 

Ty le cac don vi nye thu6c co thiet bi 
17 	

i
1 

 Wong lira bao ve mang LAN 

Diem = Ty le% x Diem 
toi da 

(Toi da <= 1 diem) 

Ty le% x 

CAC T1EU CD1 VE NIIAN LkiC 
11  

'CNTT 11 

SO can be chuyen trach CNTT co quan 
>=1 1  

I 
=0 0 

Ty le can be chuyen trach CNTT co quan 
2 

	

	co trinh de DH chuyen mzanh CN"FT tr . rs, 
len 

= Diem 	Ty le% x Diem 
 

tei da 

(Tel da <= 1 diem) 

le% x 1 1 

3 
ESe loot can be chuyen trach CNTT co 
quan duoc tap huan chuyen sau Ye CNTT 
trong nam 

>=1 
I 

=0 0 

4 	i
lr

y le can be chuyen trach CNTT co quan Diem = Ty le°/0 x Diem Ty le% x 1 I 

2 



STT 'HEX CHI Thang diem Diem 
Diem 
toi da 

&roc dao tao met trong so cac chimg chi 
nghiep vu lap, quail ly, giam sat do an dau 
to CNTT theo Nghi dinh so 102/2009iND- 
CP 

toi da 

(Toi da <= 1 diem) 

5 
Ty leCBCC co quan d5 qua dao too va sir 
dung thanh than may tinh, cac phan mem 
phuc vu cong yiec 

Diem = Ty le% x Diem 
toi da 

(TOi da <= 1 diem) 

TY le% x 1 1 

6 
Ty le CBCC don vi tri..rc thuec d5 qua dao 
tao va so dung 11- 'inh thao may tinh, cac 
phan mem phuc vu cong viec 

Diem = Ty le% x Diem 
lei da 

(Toi da <= 1 diem) 

Ty le% x 1 1 

7 

S6 lan cO C13, CC than do lap tap huan 
theo trieu tap cua SoTT&TT, SO Nei vu 
/SO lan duGc trieu tap 

Diem = Ty le% x Diem 
tei da 

(T6i da <= 1 diem) 

TY le% x 1 1 

8 
To TO chirc dao tao nang cao trinh de tin 

hoc cho CB, CC, VC trongnam 

Co 1 
1 

KhOng 0 

Doll vi trtyc thuOc (Killing hao glim do'n 
vi truirng hoc, henh vien) 

9 
Ty le don vi true tin* c6 can be thuc 
hien nhiem vu chuyen trach CNTT 

Diem = Ty le/0 x Diem 
toi da 

(Toi da <= 1 diem) 

Ty le °A x 1 1 

10 

i),',  i' can 1-3,6 lam nhil?„m vu chuyen trach 
CNTT don vi aye thuec dat chuan lq 
Jiang Ong dung CNTT co ban theo ThOng 
Ito so 03/2014/TT-BTTTT ngay 11/3/2014 
cua Be "FFIT 

Diem = Ty le% x Diem 
toi da 

(Toi da <= 1 diem) 

Ty le% x 1 1 

11 

11- ,:: le so loot can be thuc hien nhiem vu 
chuyen trach CNTT don vi troc thuec 
duoc tap huan chuyen sau ye CNTT trong 
nam/ TOng so can be Him nhiem vu 
chuyen trach CNTT don vi true thuec 

Diem = Ty le /o x Diem 
lei da 

(T6i da <= 1 diem) 
 

Ty re% x 1 1 

III 
CAC TIED ciii vE MOI TRLYONG 
CHINII SACH 

8 

1 Thanh lap Ban chi dao CNTT co quan 
Co 1 

1 
Khong 0 

2 
Ban hanh Ke hoach c6 nei ham bao (pat 
, 

tong the ye CNTT trong giai down 5 nam 

Co 1 
1 

Khong 0 

3 Ban hanh ke hoach CNTT nam 
Co 1 

1 
Khong 0 

3 



STT TIEU CHI Thang diem Diem 
Diem 
toi da 

4 

Ban hanh ke hoach/ van ban chi dao tuyen 
truyen, pho bien, quail triet van ban Trung 
irong va cila tinh ve chinh sach va thanh 
qua img dung, phat trien CNTT 

Co 1 

1 
Khong 0 

5 

Ban hanh van ban quy dinh ve to chirc Ong 
dung cac he thOng thong tin va bao dam 
an town an ninh thong tin not bO‘; quy dinh 
ve gin nhan van ban dien tir, Ong clang chi. 
kY so,...trong nOi bO co quan. 

Co 1 

1 
Khong 0 

6  
Ban hanh Quy die hoat Ong caa Ban 
Bien tap Cong/Trang TTDT, quy dinh ye 
quan ly, van hanh va cung cap thong tin 
tren Cong/ trang TTDT 

Co 1 

1 
Khong 0 

1)', 1" so lan tham gia,gop y ye quy dinh, 
(e hoach lien quan den CNTT/ so lan lay 

, 	• 
Y kien Op y do SO.  Thong tin va Truyen 
thong chn tri 

Diem = Ty le% x Diem 
tai da 

(Toi da <= 1 diem) 

Ty le% x 1 1 

8 
Ngan sach chi CNTT trong nam tai co 
quan 

>=500tr 1 

1 100 	<SOOtr 0,5 

<1 00tr 0 

Tong diem 36 

2. Cac nhOin lieu chi &mil gia ket qua ChInh quyen 	 duvc 
(90 lieu chi/ 90 diem) 

STT TlfAJ CHI Thang diem Diem 
I Diem t6i 

 
da 

I 
IDANII GIA MCC D9 WO DIUN (thth minh 
beach) 30 

Chuyen 'nye Gioi Neu chung 

Day dt:i 1 

1 Thong tin ve lich sO phat trien Khong day du 0,5 1 

Khong clang tai 0 

Day dO 1 

2 
Thong tin ve co cau to chirc cua to chine, don vi trite 
thuOc Khong day du 0,5 1 

Khong ding tai 0 

Day du 1 

3 
Thong tin ye chirc nang nhiem vu va guyen Ilan caa 
to chirc, don vi trod thuOc Khong day da 0,5 1 

Khong thing tai 0 

4 Thong tin ve lanh dao trong co quan va lanh dao cac Day dili 1 1 

4 



STT TIED CHI Thang diem Diem 
Diem tai 

da 
dun vi trot thuOc (Bao gain cac thong tin hp va ten, 
chat vu, diem thoai, Ma chi this dien dr chinh thtiv, 
nhiem vu darn nhiOn) 

.. Khong clay dU 0,5 

Khong clang tai 0 

Thong tin giao dich chinh th 	(bao gain dia chi, 	. 
dien thoai, so fax, ctia chi thtt dien tii chinh thirc de 
giao dich va tiep nhan cac thOng tin cna dun vi va 
cac dun vi true thu0c) 

Day du 1 

1 KhOng day du 0,5 

Khong clang tai 0 

Chuyen myc Chi dyo, dieu hanh 

6 Ke hooch/ Lich cong tic hang thing 

Day do va kip 
tiled 12 thing 

1 

1 
5-11 thing 0,5 

DuOi 5 thing 0 

71 kien chi dao, dieu hanh cOa L5nh dao (VB, BB hpp 
bout inenh lenh) hang thing 

Day chi va kip 
thei 12 thing 

5-11 thing 

Duoi 5 thing 

8 
Thong tin ye khen thuOng, xir phat doi vOi cac to 
chirc, a nhan va doanh nghic,l'p tren dia ban 

CO day (16 1 
1 

Khong 0 

Chuyen muc Thong tin tuyen truyen 

9 
Tuyen truyen, ph6 bien, hoong clan vicethoc hien 
phap luat not chung 

Day du va kip 
thei 8-12 bai 

1 

1 
3-7 bai 0,5 

<3 bai 0 

10 
Tuyen truyen ye chien loge, dinh huong, quy hooch, 

• 
ke hoach phat trien 

>= 2 bai 1 

1 1 bai 0,5 

0 bai 0 

11 Tuyen truyen ye chinh sach, au dai, co hOi dau to 

>= 2 bai 1 

1 1 bai 0,5 

0 bai 0 

12 
SO bai yiet ye hoot dOng chuyen nganh, Oat trien 
sin xuat kinh doanh, maa vu,... 

>= 4 bai 1 

1 1-3 bai 05 

0 bai 0 

Chuyen myc Quy hoych, chien luyc, ke hoach dai 
hyn 

13 
ThOng tin Quy hooch/ chien loge/ ke hooch phat 

, 
trien KTXH dai hp cOa nganh 

CO 1 
1 

Khong 0 

14 Chinh sach uu dai, riled goi dau to CO 1 1 

5 



STT TIED CHI Thang diem Diem 
)., 	f iem tiji 

da 

Khong 0 

Chuyen muc Van ban QPPL 

15 
Danh sach VB QPPL chuyennganh va van ban quan 
ly hanh chinh c6 lien quan(S6 ky hieu, trich yeu, 
ngay ban hanh, co quan ban hanh, file dish kern) 

Day du 1 
1 

Khong day (16 0 

16 
Lien ket CSDL van ban QPPL cap tinh va trung 
trong 

Co day dO 1 
1 

Khong 0 

Chuyen muc dkr an, hang muc dau tu' 

17 
Danh muc do.  an clang dau tu va da hoan thanh dtra 
vao sir dung trong nam 

Day d6 1 
1 

Khong day do 0 

18 
Danh muc do an chuan bi dau to', clang mOi gpi dau 
to 

Day du 1 
1 

Khong day da 0 

Chuyen muc Dich vu cong try'c tuyen 

19 DVC TT mirc dO 1 va 2 

100% TTHC 1 

1 du6i 100% 
TTHC 

0 

20 DVC TI' mirc dO 3 
Co 1 

1 
KhOng 0 

21 DVC TT mac (10 4 
CO 1 

1 
Khong 0 

Chuyen muc Chu'o'ng trinh, di" tai NCKII 

22 
FhOng tin Chuang trinh, de tai khoa hoc hang nam 
(ma so, Ten, cap quan 1Y, don vi ch6 tri, thOi gian 
thoc hien,..) 

Cap nhat kip 
th6i, day d6 
danh sach va 

thong tin 

1 1 

Thieu hoac 
khong co 

0 

23 

Ket qua cac chuoniz trinh, de tai„ sau khi nghiem thu 
va doa vao Ung dung (bao cao tong h9p, ket qua ap 
dung) 

Cap nhat kip 
th6i, day da 
danh sach va 

thOng tin 

1 

1 

Thieu hoac 
khong c6 

0 

Chuyen muc Thiing ke, bao cao 

24 Bao cao Kinh to xa hOi hang quY 

4 1 

1 2-3 0,5 

0-1 0 

6 



STT TIEU CHI Thang diem Diem 
Diem toi 

 
da 

25 Bao cao Kinh to xa hei nam 
Co 1 

1 
Khong 0 

26 Chuyen mgc Y kien gop 9/ Hei dap 
Co 1 

1 
KhOng 0 

27 Chirc nang ho try ngoOi khuyet tat tiep can thOng tin 
Co 1 

1 
Khong 0 

28 
Dang tai cac nage thong tin bt'ing tie'ng Anh va 
cac ngon ngit khac 

Co 1 
1 

Khong 0 

29 1 
Dang tai danh sach du thao van ban quy pham 
phap luat, chit tarang, chinh sach can xin y ki6n 

Co 1 

Khong 0 

Do'n vi tru'c thuOc 

30 
T9 le don vi true thuec co COng/ trang TTDT hoac 
co chuyen trang rieng cua don vi true thuec tren 
Cong 	TTDT co quan 

Diem = T9 le% 
 

x diem tei da 
(Diem loon <= 

1) 

T9 le()/0 
x 1 

1 

II DANH GIA MCC DO TUONG TAC 40 

U'ng dung phan mein nOi bi) phve vu quail 1S' ho 
so' cong vice va dieu hanh tat! nghicT (H'' thong 
quan IS,  van ban va dieu hanh - QINIUDII) 

1 
Ty le can bO cong chirc co quan &roc cap phat tai 
khoan va sir dung thuong xuyen He thong 
QLVB&DH 

Diem = 'F9 le% 
x diem toi da 

y le '0 
x 	1 

1 

2 
'K le van ban den duoc so hoa va quan 19 trong He 
thong QLVB&DH/ Tong so ban van ban den co 
quan 

Diem = T9 le/0 
x diem toi da 

T9 le°//0 
x I 

1 

3 
Ty le van ban di dtryc so h6a va quan 19 trong He 
thong QLVB&DH/ Tang se ban van ban di cua co 
quan 

Diem = T9 le% 
x diem toi da 

T9 1"e% 
x 1 

1 

4 
TS' le van ban den throe Lanh dao xet duyet va chi 
dao trong He thong QLVB&DH/ 'Fong so van ban 
den cua don vi 

Diem = Ty le% 
x diem toi da 

Ty le% 1  
x 1 

5 
T9 le van ban di dune Lanh dao xet duyet trong FW 
thong QLVB&DH/ Tong so van ban di ct:ta don vi 

Diem = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

6 
T9 le don vi true thuec co quan sir dung He thOng 
QLVB&DH (Khong bao gam truo'ng hoc, bOh 
vii;'n) 

Diem = T9 le% 
x diem toi da 

T9 l'e% 
x 1 

1 

7 

T9 le can be cong chirc vien chirc don vi true thuec 
co quan dtryc cap phat tai khoan sir dung He thong 
QLVB&DH (KhOng bao gilm trtreng huc, bi.lith 
vi0) 

Diem = T9 le% 
x diem toi da 

T9 l'e% 
x 1 

1 

7 



STT TIEU CIII Thang diem Die
,
m 

Diem toi 
da 

Cng dung eh& kj,  so 

8 
TS,  le van ban di duoc k9 so bang en k9 so co quan 
va giri di tren moi trueng mang/ Tong so ban van 
ban di cua co quan 

Diem = Ty le`)/0 
x diem toi da 

Ty le°/0 
x 1 

1 

9 
Ty le van ban di duoc k9 se btrig chir k9 se am 
Lanh dao co quan va giri di tren moi truOng 
mang/Tong so ban van ban di cua co quan 

Diem = TY le% 
x diem toi da 

Ty le% 
x 1 

1 

10 
Ty le van ban di duoc k9 se bang chit' k9 so cua 
Lanh dao phong, ban va giri di tren moi twang 
mpg/Tong so ban van ban di cua phong, ban 

Dieni, = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

11 
, 

'FY le don vi true thuec co quan sir dung chic k9 so 
Diem = Ty le% 
x diem toi da 

Ty le/0 
x 1 

1 

12 
Ty le Lanh dao don vi true thuec co quan sir dung 
chir k9 so 

Diem = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

13 
Ty re van ban don vi true thuec co quan k9,so/tong 
so van ban don vi true thuee co quan giri den co 
quan (Khong bao Om truiYng hue, benh vien) 

Die
,; 
m = Ty le% 

x diem toi da x 1 
 

Ty le% 
1 

(ing dung thu' dien til' 

14 
TS,  le can be cong chirc co quan duoc cap hop thu 
dien to chuyen dimg cua co quan nha nubs 

Diem = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

15 
Ty le can be cong elide co quan thuong xuyen sir 

ban dung thu dien to chuyen dUng de giri/nhan van ban 
phue vti cong vu 

= Ty le% 
x diem 	da x 	toi 

Ty le% 
x 1 

1 

16 
"FY re can be cong chirc via chirc don vi true thuee 
co quan duoc cap hop thu dien to chuyen dUng cua 
co quart nha nage 

Diem = "FY le% 
x diem toi da 

Ty le.% 
x 1 

1 

17 
Ty le can be cong chirc don vi true thuec co quan , 
thuOng xuyen so dung thu dien to chuyen dung de 
giri/nhan van ban phuc vu cong vu 

Diem = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

18 Tan suat sir dung hop thu dien to co quan 

Diem = Ty le/0 
x Diem toi da 

(Toi da <= 1 
diem) 

TY, le% 
x 1 

1 

19 
Tan suat sir dung hop thu dien tit cua thu truOng co 
quan 

Diem ,= Ty le% 
x Diem toi da 

(Tie da <= 1 
diem) 

Tj
.
71e% 
x 1 

1 

PhAn mem (plan 1S,  qua trinh giiii quyet TTIIC 
(ph an mem mOt elm/ TTHCC) 

20 O'ng dung phan mem met cira tai co quan Co 1 1 

8 



STT TIED CHI Thang diem Diem 
Diem toi 

 
da 

Khong 0 

21 
Ty le TTHC duoc dua vao ap dung trong phan mem 
tai co quan/ Tong so TTHC cua ca quan 

Diem = T9 le% 
x diem toi da 

T9 le% 
x 1 

1 

22 
Ty le he so duoc tiep nhan, thy 19 va quan ly trong 
phan mem mot cira/ Tong so ho so tiep nhan, thu ly 
va co han thy ly trong nam 

Diem = TV le% 
x diem toi da 

TV le% 
x 	1 

1 

23 
T9 le he so tiep nhan va thy ly dugc cong khai tinh 
trang giai quyet tren mang Internet / Tong so ho so 
tiep nhan va thti ly trong nam tai co quan 

Di6m  _ Th,,, re%  

x diem toi da 

.r.,, IC%  

x 1 
1 

24 
Phan mem danh gia mac dO hai long cua ngubi dan, 
doanh nghiep dOi vOi can 1)0, cong chirc thy 19 thu 
tyc hanh chinh 

Co 1 
1 

Khong 0 

Then khai He tilting thong tin GIS 

25 
Quyet dinh Thanh 1Cip To cong tic xay dung, 
phat trien, khai thac co so" al lieu GIS chuyen 
nganh 

CO 1 
1 

KhOng 0 

26 1 
Quyet dinh ye vice ban hanh danh muc cac 16p 
dir lieu GIS chuyen nganh 

CO 1 

Khong 0 

27 
Quy6t dinh ban hanh quy dinh thu thap, cap 
nkit, quail 19, tich hop khai thac va sir dung co 
se.  dir lieu GIS chuyen nganh 

CO 1 
1 

Khong 0 

28 
Quyet dinh Ban hanh chuan in0 hinh cdu tritc. 
not dung dir lieu dia 17 chuyen nganh 

CO 1 
1 

KhOng 0 

29 Ke hoach cap nhat co sir da iilieu GIS nam 
CO 1 

1 
KhOng 0 

30 90% 
Ty le CB, CC, VC cua co quan sir dung he thOng 
hang thing (Tan suit truy cap) 

100% 1 

1 - <100% 0,5 

< 90% 0 

31 
Cang TTDT dm co quan co lien ket vdi He  
thOng thong tin GIS 

CO 	I 1  
1 

KhOng 0 

32 Cap nNtt ddy du&Cr lieu 
CO 1 

1 
Khong 0 

33 
Ti le can 1)0 di tap huan cac khoa dao tao ve GIS 
(SO prong can 1)0 tham gia thirc to tren tong CO 
can 17,0 duoc trieu tap) 

100% 1 

1 90% - <100% 0,5 

<90% 0 

34 
Tv To chirc dao tat) ming cao trinh GIS cho CB, 
CC, VC ho'ac dr CB, CC, VC tham gia cac khoa 
Jiang cao trinh do GIS bang nguOn kinh phi cua 

CO 1 
1 

KhOng 0 

9 



STT TIED C11 i Thang diem Die
,
m 

" 	A 
Diem toi 

da 

co quan 

Ung dung cac phArt mem m)i WO' co' ban 

35 Phan mem ke toan va quail 19 tai san cong 
CO 1 

1 
Khong 0 

36 
fy le CC, VC cap nhat vao Phan mem quan 19 can 
be cong chac 

Diem = TY le% 
x Diem tei da 

(TOi da <= 1 
diem) 

Ty le% 
x 1 

I 

37 
'Fy le CC, VC nhap day du dir lieu vao Phan mem 
quan 1y can bO cong chic 

Diem = Ty le% . 	, 
x Diem  toi  da  

(TOi da <= 1 
diem) 

Ty le% 
x 1 

1 

38 Phan mem quan 19 ve thong tin kinh to xa hOi 

Cap 	nhat 	bao 

cao 	clang 	quy 

dinh 

1 

1 
Cap 	nhat 	bao 

cao 	khong 

dUng guy dinh 

0 

39 
rr.. ,  le don tint' &roc cap nhat vao Phan mem quan 19 
don thin, khieu nai va to cao 

100% 1 

I 95% - <100% 0,5 

<95% 0 

40 
SO luong ea& hop dupe clang, k9 qua Phan mem 
[Xing k9 xep Lich va phat hanh Giay mei qua mang 

>12 lan 1 

1 5-12 lan 0,5 

<5 lan 0 

III DANH CIA MUC DO GIAO DfCH 15 

1 Ty le DVC TT mac dO 3/ Tong so TTHC co quan 
Diem = Ty le/0 
x diem toi da 

Ty le% 
x 1 

1 

2 Ty le DVC TT mac dO 4/ Tong so TTHC co quan 
Diem — Ty l'e% 
x diem toi da 

Ty le%
1  

x 1 

3 
Ty le ho so nOp true tuyen mac de 3/ Tong so ho so 
UBND co quan tiep nhan va tha 19 (trong nam) 

Diem = Ty re% 
x diem toi da 

Ty le/0 
x 1 

1 

4 
Ty le ho so nOp trtrc tuyen mac 0 4/ Tong so ho so 
co quan nhan tha 19 (trong nam) 

Diem = Ty le% 
x diem toi da 

Ty le°/0 
x 1 

1 

5 
Ty le y kien cua cac to chac, ca nhan duoc tra lOi 
tren COng, Trang TTDT/ Tong,  so y kien phan anh 
cua cac to chic, ca nhan gai den 

Diem. = "I. ' le% 
x diem toi da 

(Diem luOn <= 

Tyico/  

x 1 
1 

10 



SIT TIEU CHI Thang diem 
, 

Diem 
Diem till 

da 
1) 

6 
Tyle DVC true tuyen mac do 3 va 4 lien thong vOi 
co quan khac/ Tong so TTHC lien that-12, voi co quan 
khac 

Diem = TV le% 
x diem toi da 

(Diem luon <= 
1) 

TV le% 
 

x 1 
1 

7 
TV re so cuoc hop true tuyen giira co quan vOi cac 
don vi true thuOc/Tong so cuoc hop co quan to chac 
lam viec vai cac don vi true thuOc 

Diem = Ty le% 
x diem toi da 

(Diem 'toll <= 
1) 

x 1 
 

Ty le °,4) 
1 

8 
Ty le' ho so TTHC tra dung han/ Tong so 1- 6 so tie") 
nhan thy ly cua co quan 

Diem = TV le/0 
x diem toi da 

(Diem luon <= 
1) 

1..',  re% 
x 1 

I 

9 
Tyle he so TTHC qua DVC TT mac dO 3 va 4 tra 
dUng hail/ Tong so ho so nhan, thy ly true tuyen mac 
dO 3 va 4 cu 	co quail 

	

x 	1 
 

Diem = Ty le.% 
x diem toi da 

(Diem lain < — 
1) 

Tti- le% 
1 

10 
Ty le Oita so TTHC co ghat sinh ho so troc tuyen 
doi vOi tong so TTHC clang cung cap true tuyen mac

x 
do 3,4 

Diem = rf.-  le% 
x diem toi da 

TV le% 
1 

1 

11 
TV le gitla so he so d5 tiep nhan true tuyen so vOi 
tong so ho so-  da tiep nhan trong nam doi vOi cac 
'IT1 IC clang, cung cap true tuyen mac de 3 

Diem = Ty le% 
x diem toi da x 1 

 

TV le% 
1 

12 
TAY le giaa so he so da tiep nhan tryc tuyen so vOi 
tong so he so d5 tiep nhan trong nam doi vOi cac 
TTHC clang cung cap true tuyen mac de 4 

Diem = TY le% 
x diem toi da x 1 

 

TV le% 
1 

13 

TV le gifta so TTHC có phat sinh he so qua dich vu 
buy chinh cong ich (BCCI) (tiep nhan hoc tra ket 
qua hoc ca hai) so vOi tong s6 TTHC clang trien 0,5 
khai thyc hien tiep nhan, tra ket qua giai quyet qua 
dich vu BCCI 

'Ten 70% 1 

1 
'fir 50% den 

du6i 70 % 
 

DuOi 50 0 

14 

Ty re giCta so he so da tiep nhan qua dich vu BCCI 
so voi tong so hO so da tiep nhan trong nam ciia cac 
TTHC da trier khai thyc hien tiep nhan ho so qua 
dich vu BCCI 

Diem = Tti-  le% 
x diem toi da 

Tti-  le% 
x 1 

1 

15 

TV le giira so ho so d5 dupe tra ket ,qua giai quyet 
qua dich vii BCCI so vOi tang so ho so da tra. ket qua 
gi

.
i quyet trong nam cna cac TTHC da trien khai 

thyc hien tra ket qua giai quyet qua dich vu BCCI 

Diem = Ty re% 
x diem tai da 

TV le% 
x 1 

1 

IV DANII GIA MCC DO CHUYEN DOI 5 

1 
;,- 	. 

C6 ang citing mau bleu dien ta clang chung tai co 
quan 

Co 1 
1 

Khong 0 

2 C6 trien khai ang dung quan ly ngtreri diing va clang Co 1 I 

11 



STT Tlf:U CIII Thang diem Diem 
Diem Mi 

da 
nhap met lan cho tat ca cac phan mem dng dung tai 
co quan(met cira, DVC TT, QLHSCV&DHTN, 
email, dd lieu VBQPPL va cac rng dung chuyen 
nganh khac....) 

Khong 0 

3 
"I'S le ho so nop qua DVC true tuyen mine do 3 va 4 — 
lien thOng tir co quan den co quan khac/ Tongso he 
so TTHC lien thOng nhan throe to co quan khac 

Diem = Ty le% 
x diem toi da 

(Diem lam <= 
1) 

Ty le0/0 
x 	1 1 

4 
Ty le hO so nop qua DVC live tuyen mdc de 3 va 4 
lien thong tir co quan den co quan khac/ "Tong so ho 
so "FTFIC lien thong nhan dupe tir co quan 

Diem = TS/ le% 
x diem toi da 

(Diem luOn <= 
1) 

TS' le% 
x 	1 

1 

TS,  le hO,  SO' lien thong ca 3 cap nhan &roc qua DVC 
true tuyen mire do 3 va 4 (dr cap xa len cap huyen va 
len cap tinh)/ Tong so 116 so TTHC lien thong 3 cap 
nhan throe tai cap xa 

Diem = Ty le% 
x diem toi da 

(Diem hien <= 
1) 

TS' le% 
x 	1 

1 

Tong diem 90 

12 



PI-IV LUC II 

CHI DANH GIA, XEP HANG MCC DO 
INH QUYEN WN TU CAP HUYI::N 

ern theo Quy"e't dinh so/ QD-UBND ng-cry 13 /.a./2018 
ctra UBND tinh Thica Alen Hue) 

1. Nhorn tieu chi dant' gia Dieu Iden sail sang Chinh quyen dien 	dip 
huyen (50 tieu chi/ 50 di 1m) 

STT TIEU CHI Thaw,  diem In Diem 
Diem 
toi da 

I 
CAC TIEU CHI VE CO SO HA TANG 
THONG TIN 

30 

1 
Ty le may tinh/ can be cong chirc cap 
huyen 

Diem = Ty le% x Diem 
toi da 

(TOi da <= 1 diem) 

Ty le% x 1 1 

2 
UBND cap huyen co ket not mang truyen 

• 
so lieu chuyen ding 

CO 1 1 

Khong 0 

3 
BO phan tiep nhan va tra ket qua hien dai 
(Theo Quyet dinh so 09/2015/QD-TTg) 
hoac Trung tam hinh chinh cong 

CO 1 
1 

Khong 0 

4 
Man hinh co lOn hoac bang LED dien tit' 
hien thi cong khai lich cong tac hang 
ngay, tuan cua Lanh dao cap huyen 

CO 1 
1 

Khong 0 

5 
He thong Camera giam sat an ninh (ca met 
cira/ trung tam HCC va cac vi tri xung yeu 
khuec try sCy) 

CO 1 
1 

Khong 0 

6 
He thong chong set lan truyen bao ve 
mpg LAN 

CO 1 
1 

Khong 0 

7 
He thong ttrOng lira/ giam sat truy nhap 
truy cap trai phep bao ve an wan mang 
LAN 

CO 1 
1 

Khan(' 0 

8 Phong hop true tuyen 
Co 1 

1 
KhOng 0 

9 
Man hinh tra ciru TTHC phoc vu nguM 
clan tai BO phan tiep nhan va tra ket qua 
hoac Trung tam HCC 

Co 1 
1 

KhOng 0 

10 
Dau doe ma vach tra eau ho so TTHC tai 
BO phan tiep nhan va tra ket qua hoac 
Trung tam HCC 

Co 1 
1 

Khong 0 

13 



STT TIEU Clii Thang diem DianDiem  
toi da 

11 
Kiosk cap se Mil' ti,r tai Be phan tiep nhan 

, 	 • 	• 
va tra ket qua hoac Trung tam IICC 

Co 
1 

Kheng 0 

12 
SO may Scan clang sir dung tai UBND cap 
huyen 

>=1 1 
1 

Khenu 0 

13 
Ts,  le don vi str nghiep true thuec cap 
huyen c6 ket not Internet bang reng hoac 
dung truyen rieng leased line' 

Diem = Ty le% x Diem 
tei da 

(Toi da <= 1 diem) 

Ty le% x I 1 

14 y le may tinh/ vien chk cap huyen 

Diem = Ty le% x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x I 1 

15 Ty le may tinh./ can be coniz, chirc cap xa 

Diem = TY le% x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x 1 I 

16 Ty le UBND cap xa ket not ming LAN 

Diem = TV le% x Diem 
Cei da 

(Tei da <= 1 diem) 

Ty le% x 1 1 

17 
l'y le UBND cap xa ket not ming Internet 
bang reng xDSLJFTTH hoac ming truyen 
se lieu chuyen dung 

Diem = Ty le% x Diem 
 

lei da 

(Tei da <= 1 diem) 

Ty e% x 1 I 

18 

Ty le UBND cap xa c6 Be phan tiep nhan 
va tra ket qua hien dai (Theo Quyet dinh 
so 09/2015/QD-r Fg) hoac Trung tam 
hanh chinh cling 

Diem = Ty le% x Diem 
tei da 

(lei da <= 1 diem) 

Ty le/lo x x I 1 

191
'THC 
fy le UBND cap xa c6 man hinh tra eau 

Diem = Ty le% x Diem 
toi da 

(Toi da <= I diem) 

\ le% x 1 I 

20 
IS,  1(''. UBND cap xa co (tau doc ma vach 
tra citu ho so TTFIC 

Diem = Ty le'',/i, x Diem 
tei da 

(Toi da <= 1 diem) 

Ty le% x 1 I 

L 	21 Ty le UBND cap xa c6 may Scan Diem = Ty le% x Diem Ty le% x 1 1 

Neu don vi su ngh4 trtrc thuOc cap huyen nano trong tru so UBND cap huyC'n có kat not Internet bang 

r(ing hoac dtrirng truyen rieng leased line v5 dung chung 	not Internet bang rang hoac dub•ng truyen rieng 
leased line ciaa UBND cap huyen, thi don vi su nghi4 db doge \CM la co ket nOi Internet bang rang hoac dirOsng 

truyi-'n rieng leased line. 

14 



STT TIEU CHI Thang diem Diem 
Diem 

 
toi da 

toi da 

(Tei da <= 1 diem) 

22 
 Ty le UBND cap xa co phong hop trtrc 

tuyen 

Diem = Ty le% x Diem 
tei da 

(Tel da <= 1 diem) 

Ty le% x 1 1 

23 
Ty 1e UBND cap xa có thiet bi Wong lira 
bao ve mang LAN 

Diem = Ty le% x Diem 
tei da 

(Tel da <= 1 diem) 

Ty le% x 1 1 

24 Ty le diem BDVH xa có ket 'lei Internet 

Diem = Ty le% x Diem 
tei da 

(Tel da <= I diem) 

Ty le% x 1 1 

25 Ty le diem BDVH xa co dai lY Internet 

Diem = Ty le% x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x 1 1 

26 Ts, 	he gia dinh co may tinh 

Diem = Ty le% x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x 1 1 

27 
Ty le ho gia 	dinh có ket not internet bang 
reng 

Diem = "I'j,  RN x Di("hn 
tei da  

(Tei da <= 1 diem) 

Ty le% x 1 1 

28 
Ty le doanh nghiep c6 ket not internet 
bang reng 

Diem = Ty le% x Diem 
tei da 

(Tei da <= 1 diem) 

TY le°/0 x 1 1 

29 'Ty le dan so co thud bao di deng 

Diem = Ty R.N x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x 1 1 

30 
Ty le dan se có thud bao di deng bang 
r9ng 

Diem = Ty le% x Diem 
tei da 

(Tei da <= 1 diem) 

Ty le% x 1 1 

II 
CAC TIEU CHI Vt.  NHAN LVC 
CNTT 

12 

1 
Ty le truong tieu hoc co giang day mon tin 
hoc 

Di&m = Ty le% x Diem 
 

tei da Ty le% x 1 1 

15 



STT . 	 TIEU Ciii Thaw" diem Diem 
Diem 
toi da 

(TOi da <= 1 dim) 

2 	Ty le throng THCS c6 giang day mon tin 
hoc 

Diem = Ty lc's.% x Diem 
toi da 

(Toi da <= 1 diem) 

Ty le% x 1 1 

3
-1-'y le truOng THPT c6 giang day mon tin 
hoc 

Diem = Ty le°,/0 x Diem 
tOi da 

(TOi da <= 1 diem) 

by 1(,% x 1 1 

4 	,SO can bO chuyen witch CNTT cap huyen 
>=1 

=0 

. 1.y le can bO chuyen trach CNTT cap 
iiiiyen co trinh dO DH chuyen nganh 
CNTT trO len 

Diem = Ty le% x Diem 
 

toi da 

(Tai da <= 1 diem)  

Fy le% x 1 1 

So lacit can bO chuyen trach CNTT cap , 
6 	jruyen dtrov tap huan chuyen sau ye CNTT 

ii Mil 2; Ila Ill 

>-1 
1 

—0 0 

1';'• le can b() duty& trach CNTT cap 
'1)tiy(,sn diroc dao tao mot trong so cac 

7 

	

	Thiri1(.1-  chi nghiep vu lap, quan ly, tnam sat 
:;ly an day to CNTT theo Nrzhi dinh so 
102/2009, ND-CP 

Diem = Ty Ic /o x Diem 
toi da 

(TOi da <= 1 diem) 

Ty le% x 1 1 

, 
r1 y 

 
le CBCC cap huyen da qua dao tao va 

8 	41' dung thanh thao may tinh, cac phan 
mem phuc vu tong vice 

Diem = Ty le% x Diem 
 

toi da 

Jai da <= 1 diem) 

Ty e% x 1 1 

'1'y leCBCC cap xa d5 qua dao tao va si.r 
9 

	

	'dyng thank thao may tinh, cac phan mem 
pliuc vu cOill2, vice 

Diem = Ty le% x Diem 
tai da 

(Toi da <= 1 diem) 

'1 	e% x 1 1 

1-.,  l' UBND cup x5 c6 can 1)0 thrrc hien 
10.

n1
-
iiem vu chuyen trach CNTT 

Diem = Ty le% x Diem 
tOi da 

(Toi da <= 1 diem) 

Yle(N) x 1 1 

TY le can bO lam nhiem vu chuyen trach 
('‘.1V1-'T cap xa dat chuan ky nang ang dung 

11 	CNTT co ban theo ThOng Ur so 
'03/2014/TT-BTTTT ngay 11/3/2014 cilia 
Bo TTTT 

Diem = TY le% x Diem 
- 	• 

tOi da 

(TOi da <= 1 diem) 

l'Si Iii'.% x 	1 1 

1-y le so loot can 17,0 thyc hien nhiem vu 
chuyen trach CNTT cap xa duvc tap huan 

12 

	

	
C
'
huyen sal ve CNTT trong nam/ Tong so 

c_:  an bO lam nhiem vu chuyen trach CNTT 

Diem = Ty le% x Diem 
tOi da 

Jai da <= 1 diem) 

Ty le% x 1 1 
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STT TIEU CHI Mang diem Diem 
Diem 
tot da 

cap xa 

III 
CAC TIEU CHI VE MO! TRU'oNG 
CHIN!! SACII 

8 

1 Thanh lap Ban chi dao CNTT cap huyen 
Co 1 

1 
Khong 0 

2 
Ban hanh Quy hooch/ De an/ KC. hooch/ 
Nghi quyet c6 nei ham bao quit tong the 
ye CNTT trong giai down 5 nom 

Co 1 
1 

Khong 0 

3 Ban hanh ke hoach CNTT nom 
Co 1 

1 
Khong 0 

4 

Ban hanh ke hoach/ van ban chi dao tuyen 
truyen, pita biC,'n, guan triet van ban Trung 
to:mg va cna tinh ye chinh sach va thanh 
qua img dung, Oat trien CNTT 

Co 1 

1 
Khong 0 

5 

Ban hanh van ban quy dinh ve to chdc Ung 
dung cac he thong thong tin va bao dam 
an town an ninh thong tin not be; quy dinh 
Ye gin nhan van ban diem td, irng dung chil 
kY so,...trong nOi Ix) cap huyen. 

Co 1 

1 
Khong 0 

6 

Ban hanh Quy che hoot dOng cna Ban 
Bien tap Ceng/Trang TTDT, quy dinh Ye 
guan 1Y, van hanh va cung cap thong tin 
tren Cong/ trang TTDT 

Co 1 

1 
Khong 0 

7 
Ban hanh van ban quy dinh (hoac op 
dung) chinh sach dac tha cho can be.) 
chuyen trach CNTT 

Co 1 1 

Khong 0 

8 
Ngan sach chi CNTT trong nom tai 
UBND cap huyen 

>=500tr 1 

1 100 -<SOOtr 0,5 

<100tr 0 

Ton , diem 50 

2. Cac nhont lieu chi ditnh gia ket qua Chinh quyen dien 	chive 
(100 tieu chi/ 100 diem) 

STT TIEU CHI Thant,  diem 1, Diem 
)-, 	I iem toi 

da 

I 
DAM GIA MCC DO HIEN DIt7,1•1 (tinh mush 
bych) 

40 

Chuyen mve Gioi thieu cluing 

1 Thong tin ye lich sir phat trien, dieu kien tcr nhien, Day du 1 1 

17 



STT 	 TIEU CIli Thaw,  diem e, Die
-
m 

- 	A 
Diem toi 

da 
KTX1-1, truyen thOng vin boa va dia giOi hanh chinh 
dia phtrong ban do hanh chinh cap huyen 

KhOng day du 0,5 

KilOng dung tai 0 

2 
"[hong tin Ye co cau to chirc, chi:re nang nhiem vu va 
quyen han cua to chirc, don vi true thuOc 

Day du 1 

1 KhOng day du 0,5 

Kt-long clang tai 0 

3 

ThOng tin ye ranh duo trong co quan va lanh duo cac 
don vi tru'c thuOc Mao gOin ccic dicing tin ho va ten, 
chu'c' vu, ciwii thoyi, ctia chi thu di .c:3.n nt chinh thtiv, 
nhiOn vn dam nhiOn) 

Day dui 1 

1 KhOng day du 0,5 

Khong dant!: tai 0 

Thong tin giao dich chinh thirc Ono gone din chi, 
Klien thoai„syi fax, din chi Mu ctiOt Inchinh iliz: cte 

4 	
.;i.t

•
io clic] vu tic.3p nhan cac thong tin cua thin vi va 

Cc-ie. ChM Ili li'n'e MOO 

Day du 1 

1 Khong day du 0,5 

Khong &mg tai 0 

Chuyen Inv Chi duo, diLl hanh 

5 	Ke hoachi lich cOn2,-  tic hang thing 

Day du va kip 
thei 12 thing 

1 

5-11 thing 0,5 

Duoi 5 thari, 0 

Y kien chi doo, dieu hanh cUta Huh duo (173, 1313 hop 
6 	

ii()Cic• mesh 10110 hang thing 

Day du va kip 
thei 12 thing 

1 
5-11 thing 

Diso'i 5 thine 

7 
Thong tin ye khen thuOng, xUr phut dei yoi cac to 
chirc, ca nhan va doanh nghiep tren dia ban 

Co day du 1 
1 

Khong 0 

Chuyen nine Thong tin tuyen truyen 

Tuyen truyen, phO hien, hisOng dan vice thuc hien 
phap last not chung 

Day dill va kip 
thei 8-12 bai 

1 

1 
3-7 bai 0,5 

<3 bai 0 

9 Tuyen truyen ve che dO, chinh such lao deng 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

10 luyen truyen ve che dO, chinh such ngubi co cong 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

11 
Ike 
Tuyen truyen ve chitin lagc, dinh huOng, quy hooch, 

, 
hooch phut trien 

>= 2 bai 1 	_ __. 
1 

1 bai 0,5 

18 



STT TIEU CIII Mang diem 
- 

Diem 
Diem toi 

 
da 

0 bai 0 

>= 2 bai 1 

12 Tuyen truyen ve chinh sach, ou dai, co hei dau to 1 bai 0,5 1 

0 bai 0 

>= 2 bai 1 

13 
Tuyen truyen ve hout deng quan 19, khai thac tai 
nguyen thien nhien 

1 bai 0,5 1 

0 bai 0 

>= 8 bai 1 

14 Tuyen truyen ve ve sinh mai truOng, rac thai 3-7 bai 0,5 1 

<3 bai 0 

>= 12 bai 1 

15 Tuyen truyen ve an man ve sinh thuc pladm 4-11 bai 0,5 1 

<4 bai 0 

>= 4 bai 1 

16 
So bai viet ve phat trien san xuat kinh doanh, mna 
vu,... 

1-3 bai 0,5 1 

0 bai 0 

Chuyen muc Quy hoych, chitin luvc, kt' hoych dal 
Inn 

Thong tin Quy houch/ chitin lugc/ ke houch phat Co 1 
17 trien KTXH dai han cOa dia plat:rang, ke houch sir 1 

dung dat Khong 0 

Co 1 
18 Chinh sach uu dal, mei goi dau to 1 

Khong 0 

Quy houch/ ke houch/ chinh sach thu gom, tai che va CO 1 
19 X1:119 chat thai, quan 19 va khai thac tai nguyen thien 1 

nhien Khon(r b 0 

Chuyen muc Van ban QPPL 

Danh sach VB QPPL do dia phoong ban hanh (So k9 Day dii 1 
20 hieu, trich yeu, ngay ban hanh, en quan ban hanh, 1 

file dinh kem) KhOng day do 0 

21 
Lien ket CSDL van ban QPPL cap tinh va trung Co day du 1 

1 
oang Khong 0 

Chuyen muc thy an, hyng muc dau tir 

22 
Danh muc du On thing dau to va da hoan thanh dna Day du 1 

1 
vao sir dung trong nam Khong day du 0 

23 Danh muc du an chuan bi dau to, dang mbi goi dau Day du 1 1 

19 



TIED OH 	 1  STT da 
Than diem Diem 

Diem 6)1 

to Khong day dh 0 

Chuyen mye Dick vu cong trkre tuyen 

100% TTHC 1 

24 DVC TT mite dO 1 va 2 duari 100% 
0 

1 

TTHC 

CO 1 
25 DVC TT mac (10 3 1 

KhOng 0 

CO 1 
26 DVC TT mix dO 4 1 

KhOng 0 

Chuyen nine Ottani?, trinh, do lid NCKH 

Cap nhat kip 
thoi, day du 

ThOng tin Chnong trinh, de tai khoa hoc hang nam danh sach va 
1 1 

27 (ma sO, Ten, cap qunn 1y, don vi chu tri, thOi gian 
thtrc hi3n,..) 

thOng tin 

rfhieu hOc 
khong có 

0 

Ket qua cac chuong trinh, de tai, sau khi nghi3m thu 
Cap nhat kip 
thOi,  d4 al  

28 	va dna vao ang dung (bao cao tong, hop, lc& qua np danh sach va 
1 

dung) thoml, tin 1 

Thieu hoac 
khOntt ce, 

0 

Chuyen tnyc Th6ng ke, Wu cao 

4 1 

29 Bao can Kinh t3 )(a hOi hang quY 2-3 0,5 1 

0-1 0 

CO 1 
30 Bao cao Kinh to xn hOi nam 1 

KhOng 0 

4 1 

31 
Bao cao an town v3 sinh thuc pham. mOi truang, 
hang quy 

2-3 0,5 1 

0-1 0 

CO 1 
32 Bao cao v3 sinh an town thuc pham, moi truong nam 1 

KhOng 0 

4 1 

33 Bao cao ve dat dai, dan so, lao dOng hang quy 2-3 0,5 1 

0-1 0 

34 Bao cao ve dat dai, dan so, lao Ong nam CO 1 I 

20 



STT TIED CHI Thang diem Diem 
)  Hem toi 

 
da 

Khong 0 

35 Chuyen muc Y kien gop y/ Hoi dap 
CO 1 

1 
KhOng 0 

36 Chirc nang h6 trg ngtrai khuyet tat tiep can thong tin 
Co 1 

1 
Khong 0 

Clip x5 

37 
Tyle UBND cap xa co Cong/ trang TTDT hoac co 
chuyen trang rieng cua xa den Cong TTDT cap 
huyen 

Diem = Ty le% 
x diem toi da 

(Diem hien <= 
1) 

Ty le /o 
x 1 

1  

38 
Ty le UBND cap xa cung cap da 100% DVC TT 
mire do 1 va 2 

Diem= Ty le% 
x diem toi da 

(Diem luOn <= 
1) 

Ty le% 
x 1 

1  

39 Ty le UBND cap xa cung cap DVC TT mdc de 3 

Diem = Ty WA 
x diem toi da 

,; 	„ 
(Diem luon <= 

1) 

Ty le% 
x 1 

1 

40 'FY le UBND cap xa cung cap DVC TT more do 4 

Diem = Ty le% 
x diem tai da 

(Diem hien <= 
1) 

Ty le% 
x 1 

1 

II DANH GIA MCC DO TCONG TAC 35 

Cng dung Phan mm nei bk) piny vu quail ly hO 
so' cong vice va dieu hanh tic nghiep (He thong 
quail 1S7 van ban va dieu hank - QLVB&DI) 

1 
Ty le can be cong chic cap huyen dirge cap Oat tai 
khoan va so' dung thuOng xuyen He thong 
QLVB&DH 

Diem = TV le% 
x diem toi da 

Ty 13% 
x 1 

1  

2 
Ty le van ban den duoc se I-16a va pan ly trong He 
thong QLVB8LDH/ Tong so ban van ban den UBND 
huyen 

Diem = 'I'y le% 
x diem toi da 

Ty le% 
x 1 

1 

3 
Ty le van ban di duoc so 116a va qudn ly trong He 
thong QLVB&DH/ Tong so ban van ban di cua 
UBND huyen 

Diem = Ty le% 
x diem toi da 

le T''Y/ 
• ° 

x 1 
1 

4 
Ty le van ban den dugc Lanh dao xet duyet va chi 
dao trong He thong QLVB&DH/ Tong so van ban 
den cua don vi 

. 	„ 	,, 0  
Diem = Ty le A 
x diem toi da 

, 	,o , 
Ty le /0 

• 
x 1 

1 

5 
Ty le van ban di dugc Lanh dao xet duyet trong He 
thong QLVB&DH/ Tang so van ban di cua don vi 

, 
Diem= Ty le% 
x diem toi da 

Ty le% 
x 1 

1  

6 Ty le don vi su nghiep true thuec UBND cap huyen Diem = Ty le% Ty le% 1 

nC 
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S'I'T ! 	 TIEU CIlii Tilling diem 
- 

Diem 
Diem toi 

da 
• ---1 sir dung He thong QLVB&DH x dielin toi da x I 

19 le vien cline cap huyen dupe c..11) Oat tai khoan 
sir dung He thong QLVB&DH 

Diem = Ty le% 
x diem toi da 

Ty le% 
x 1 

1 

Clio dung eh& k9 so t5   
I.. 
19 le van ban di &roc k9 so bang chic k9 so co quan 
va gni di tren moi traeng ming: Tong, so ban van 
ban di cua UBND huyen 

. 
them = T9 le% 
x diem toi da 

T9 le /o 
x 1 

1 

T9 le van ban di dirge k9 so bang chit.  1(9 se cua 
Lanh dao co quan va giri di tren moi triroug 
mpg/Tang  so ban van ban di dm UBND huyen 

Diem = T9 le% 
x diem toi da 

T9 le% 
x 1 

1 

10 
T9 le van ban di dirge k9 se bang chit! 1:9 so cua 
Unit dao phong, ban va gni di tren mei truang 
ming/Tong so ban van ban di cua phong, ban 

Diem = T9 le% 
x diem toi da 

T9 le% 
x 1 

1 

11 	Ty le UBND cap xa sir citing chit 14 so 
Diem = T9 le% 
x diem toi da 

F9 le% 
x 1 

1 

12 	T9 le Lanh dao cap xa sir dung chic k9 so 
Diem = Ti le% 

X diem ten da 
I9 le% 

x 1 
1 

'IV le v51-1 ban UBND cap xa k9 seleng so van ban 
13 	' 	• 	• 

UBND cap xa gni den UBND cap huyen 
Diem - "F9 le% 
x diem toi da 

TY le./0 
x 1 

1 

Una dung thu dien tn. .  
„

b 	b 

!--1 
(TV le  can be cong chirc cap huyen diroc cap hep thu 

-  
,dien tir chuyen dung cua co! quan nha nook 

Diem = T9 le% 
x diem ten da 

T9 le% 
x 1 

1 

T9 1(' can be tong chCrc cup huyen thirOng xyyen sir- 
15 	dung thu dien tic chuyen dung de gininhan van ban 

phyc vy tong vu 

.Diem — T9 le /o 
x diem toi da 

T9 le% 
x 1 

1 

1 6 	
T9 le can be cong chirc cap xa &roc cap hap thu dienDiem 

L 
	

tar chuyen dung cua co quan nha nuoc 
= T9 le% 

x diem tOi da 
T9 le% 

x 1 
1 

Ty le can be cong chirc cap x5 thueng xuyen sir 
7 	dung this dien tic chuyen ding de giri/nhan van ban 

1phoc vy cong vl..1 

Diem = T9 le% 
x diem -lei da 

"I9 le% 
x 1 

1 

Pian  mem quan 1Y qua trinh giai quyet TIIIC 
mein mut. cita/ TTIICC) 

i
(plion 

1 	1 l'i rig dyi2,  phan mem met cira boat phan mem quan 8  
19. van lyanh Trung tam 11CC tai UBND cap huyen 

Co 1 

1 
Khang 0 

1 9 
Ii le TTHC duoc dua v5o ap dung trong phan mem 
tai UBND cap huyen / Tong se TTHC cap huyen 

Diem ,= T9 le% 
x diem toi da 

F9 le% 
x 1 

1 

20 
T9 le ho so diroc tiep 'than, thu ly va quan ly trong 
phan mem met cira/ Tom2, se ho so tiep nhan. thu 19 
va co km thy ly trong nain 

Diem = TV le% 
x diem toi da 

Ty le% 
x 1 

1 

22 



STT TIEU CIli Tilling diem Die
-
in 

Diem toi 
da 

21 T9 le UBND cap xa Ong citing phan mem met cda 
Diem = T9 le% 
x diem toi da 

T9 le%
1  

x 1 

22 
T9 le binh quan so TTHC duoc dim vac) ap dyng 
trong phan mem (lei vOi UBND cap xa / Tong so 
TTHC cap xa 

Diem = T9 le% 
x diem toi da 

T9 le°/0 
x 1 

1 

23 
T9 le he so tiep nhan va thy 19 throe cong khai tinh 
trang giai quyet tren mang Internet / Tong so he so 
tiep nhan va thy 19 trong nam tai UBND cap huyen 

Diem = T9 ie% 
x diem toi da 

T9 le% 
x 1 

I 

24 

T9 re 116 so tiep nhan va thu 19 tai UBND cap xa 
duoc cong khai tinh trang gidi quyet tren mpg 
Internet/ Tong se he so tiep nhan va thy 19 trong nam 
cOa UBND cap x.-1 

Diem = T9 le% 
x diem toi da 

T9 le% 
x 1 

I 

25 
Phan mem danh gia mire de hai long cda nguOi dan, 
doanh nghiep doi vOi can be, cong chirc thy 19 thu 
tuc hanh chinh 

CO 1 
I 

KhOng 0 

Iiing (Icing cac pl-din mem m.ii bi) co' ban 

26 Pladn mem ke loan va quan 19 tai san cong 
Co 1 

1 
Khong 0 

27 Phan mem quan 19 can be ding chire 
Co 1 

1 
Khong 0 

28 Phan mem quan 19 he tich, dan ctr 
CO 1 

1 
Khong 0 

29 Phan mem quail 19 ye, thong tin kinh to xa hei 
Co 1 

I 
Khong 0 

30 
Phan mem quan 19 (lei tuong chinh sach, nguOi c6 
cong 

CO 1 
1 

Khong 0 

31 
Phan mem quan 19 Clang k9 kinh doanh, quan I9 
doanh nghiep va he kinh doanh ca the 

CO 1 
1 

Kheng 0 

32 Phan mem quan 19 ye sinh an todn thyc pham 
Co 1 

1 
Khong 0 

33 Phan mem quan 19 tai nguyen, mei trueng 
Co 1 

I 
KhOng 0 

34 Phan mem quan 19 don thu, khieu nai va to coo 
CO I 

1 
Khong 0 

35 Phan mem quan 19 xay dung/ quy hooch de till 
Co 1 

1 
Khong 0 

III DANK GIA MCC D0 CIAO DICII 20 
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s 	r 	 TIEti oil Thaw,  diem t-, 
- 

Dii.lin 
Diem toi 

da 

1 	T9 le DVC TT mac de 3/ Tong so ITIJC cap huyen 
Diem = T9 le% 
x diem toi da 

"1-9 le% 
x 1 

1 

2 
	

Tv le DVC TT milrc do 4/ Tong so TTFIC cap huyen 
Diem = "f9 le /o 
x diem toi da 

T9 le% 
x 1 

1 

119 le ho so nep true tuyen mix de 3/ Tong so he sa 
3 	! 	• 	, 

, UBND cap huyen tiep nhan va thu 19 (trong nam) 
Diem = T9 le% 
x diem tei da 

T9 le% 
x 1 

1 

i-1., le he so nep true tuyen mdc de 4/ 'Tong se ho so.  
t,lBND cap huyen nhan thy 19 (trong mina) 

Diem= T9 le% 
x diem lei da 

Ty le% 
x 1 

1 

71)% IC! UBND cap xa cung cap DVC TT mdc do 31 
I !Fong so UBND cap xa 

Diem = "F9 le% 
x diem tai da 

Ty le% 
x 1 

1 

IV le UBND cap xa cunt!, cap DVC TT mac de 4/ , 
!Teng so UBND cap xa 

Diem = T9 le% 
x diem toi da 

(Diem loon <= 
1) 

T9 le% 
x 1 

I 

T ,  le taro! so DVC TI mix de 3 ap dung tai cap xa/ 
(TUng se TTFIC cap xa x se xa) 

Diem = T9 li.N 
x diem tai da 

T9 le% 
x 1 

I 

1),  IC; tong se he so nep troc tuyen ink de 3 va 4 tai 
8 	'cap x51 Tong so ho so tiep nhan tai UBND cap xa 

trong nam 

.,; 
Diem — T9 le" 
x diem toi da 

T9 le% 
x 1 

1 

Ty le tong se DVC T-1 mac de 4 Op dung tai cap x5/ () 1 
,(Tang se TI'l IC cap xa x se xa) 

Diem = T9 le% 
x diem tai da 

T9 le°/0 
x 1 

Ty le y kien cua cac to chdc, ca nhan doge tra lei 
10 	,tree Cong, Trang TTDT/ Tong so y kien phan anh 

!cUa cue to chirc, ca nhan L.- cri den 

Diefo= T.9 le% 
x diem tai da 

, 
(Diem loan <= 

1) 

T9 le% 
x 1 

1 

,. 	„ 	, 
1--  lc 	DVC true tuyen mac de 3 va 4 lien thong Or , 

11 	cap xa len cap huyen/ Tang so TT1IC lien thong Or 
cap xa - haven 

Diem = T9 le% 
x diem toi da 

(Diem loon <= 
I) 

Ty le% 
x 1 

1 

"I'.:' le DVC true tuyen mac do 3 va 4 lien them/ Or - 
12 	cap huyen len cap tinh/ Tang so 7-11-IC lien them!, Or.,, 

-  cap huyen 	tinh 

Diem = T9 le% 
x diem toi da 

(Diem loan <= 
1) 

Ty le% 
x 1 

1 

'1)-  le DVC true tuyen mirc do 3 va 4 lien thong ca 3 
13 	cap (to cap xa len cap huyen va len cap tinh)/ Tong , 

so TTFIC lien thong 3 cap 
x 1 

 

Diem = T9 IC% 
x diem tai da 

(Diem hien <= 
1) 

Ty le% 1 

'Ty le' so coot hop troc toyer' cap xa vol UBND quail/ 
14 

	

	,huyen/ Toro), so cuoc hop cap huyen to clOrc lam vies 
vOi UBND cap xa 

Diem = T9 le`)/0 
x diem tai da , 

(Diem loon <= 
1) 

T9 le% 
x 1 

1 

'19 le so cuoc hop true tuyen vol giCra UBND quan/ 
15 ,huyen vei cap tinh/ Tang so coec hpp cap tinh to 

Diem = T9 le% 
x diem tei da 

Ty le% 
x 1 

1 
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STT TIEU CHI Thaw,  diem t., da 
Diem 

Diem toi 

chdc lam viec vii cap huyen (Diem luen <- 
1) 

16 

, 
Ty le he so TTHC tra dUng hart/ Tong so he so tiep 
nhan thu 1j,  tai UBND quan/ huyen 

Diem= Ty le% 
x diem tei da 

(Diem hien <= 
1) 

Ty le% 
x 1 

1 

17 
Ty le he so TTHC tra dUng hp/ Teng so ho so tiep 
nhan thu lY tai UBND cap xa 

Diem = Ty le% 
x diem tei da 

(Diem hien <= 
1) 

Ty le% 
x I 

1 

18 
Ty le he so TTHC qua DVC TT mdc de 3 va 4 tra 
dUng hail/ Tong so ho so nhan, thu ly tare tuyen mire 
de 3 va 4 WI UBND cap huyen 

Diem = TY le% 
x diem toi da 

(Diem loon <= 
1) 

Ty le% 
 

x 1 
1 

19 
Ty le ho so TTHC qua DVC TT mire do 3 va 4 tra 
dung hail/ Tong so ho so nhan, thu ly true tuyen more 
de 3 va 4 tai UBND cap xa 

Diem = Ty le% 
x diem tei da 

(Diem Won <= 
1) 

Ty le% 
x 1 

1 

20 
Ty le dan cu duoc se hoa quan 1j,  trong CSDL clan 
cu quec gia/ Ton,(2, dan so dia pluming 

Diem = Ty le% 
x diem toi da 

(Diem luen <= 
1) 

Ty le% 
x 1 

1 

IV DANH CIA MCC DO CHUYEN DOI 5 

1 
Co irng dung mau bieu din tir dung cluing cap 
huyen 

Co 1 
1 

Khong 0 

2 
Co img dung quan ly ngtrei diing NIA clang nhap met 
tan cho tat ca cac phan mem irng dung tai UBND cap 
huyen (met cira, DVC TT, QLHSCV&DHTN, email, 
da lieu VBQPPL va cac Ung dung chuyen nganh 
khac....) 

Co 1 

1 
KhOng 0 

3 

Ty le ho so Op qua DVC true tuyen mire do 3 va 4 
lien thong tit' cap xa len cap huyen/ Tong se he so 

• TTHC lien thong tir cap xa - huyen nhan &roc tai 
cap xa 

Diem = TS' le% 
x diem toi da 

(Diem 'Lien <= 
1) 

Ty le% 
x 1 

1 

4 

Ty le, ho so nep qua DVC tryc tuyen more de 3 va 4 
lien thong tir cap huyen len cap tinh/ Tong se he so 
TTHC lien thong lir cap huyen - tinh nhan &roc tai 
cap huyen 

Diem = Ty le% 
x diem toi da 

(Diem hien <= 
1) 

Ty le% 
x 1 1 

5  

TS,  le he so nep qua DVC tru'c tuyen mire de 3 va 4 
lien them,  ca 3 cap (tir cap xa len cap huyen va len 
• ' 	• 	• 

cap tinh)/ Tang se he so TTHC he'll thong 3 cup 
nhan duoc tai cap xa 

Diem = Ty le /o 
x diem tei da 

(Diem hien <= 
I) 

Ty le% 
x 1 

1 

Ton,: diem 100 

25 



3. Nhom clic lieu chi danh gist c6 filth dijc thU (26 tieu chi/ 28 diem) 

ST'' I 	 TIEU CHI 
i 

Mang diem Diem 
Diem 
til i da 

I 	IC-
AC "Et' CHI yE CO SO HA 'FANG THONG 

TIN (BO SUNG) 
6 

bau to thiet bi khao sat danh gia mire dO hai lOng toi 
I 

b6 'than m6t ctra • 
1 

CO 1 
1 

Khong U 

1Mano Wili plitic vu coin!, &In, doanh nghiep (DOe lap -.) 	•  
1v6i he thong WAN tinh) 

CO 1 
1 

Khong 0 

I 	• BO tri may tinh rieng biet de soon thao van ban mat 
(KI)Ong ket nOi ming) 

Co 1  1 
KhOng 0 

IN/lay in dour 116 tri rieng bier de in van bao mat 
CO 1 

1 
KhOng 0 

TV le mav tinh co cai dr,it phan mem diet virus may 
tinh co hail Llti,en tai cac co quail chuyen mon true 1 
thu6c ildiOng bao gOm km ve, top vu va lai xe) 

Diem = Ty WY° 
x Diem tOi da 

 

(Toi da <= 1 
diem) 

x 1 

by le may tinh co cai dOt phan mem di@ virus may 
tinh co ban quyen tai UBND cac xa, plur6ng, thi tran 1 
(khOng bao gOm bao ve, top vu va lai xe) 

Diem = Ty le% 
x Diem toi da 

(Tei da <= 
diem) 

Ty le% 
x 1 

CAC TIEU Ciii VE NIIAN LUC CNTT (BO 
II 

SUNG) 
 3 

SO Ian en CB, CC tham dtr l6p tap huan theo trieu tap 
1 cOa SO Vali', Si'T NOi vu ISO lan duvc trieu tOp x 

Diem = TY 1C% 
x Diem tei da 

(T6i da <= 
diem) 

Ty le% 
1 

1 

SO lan cir can bi) chuyen truth CNTT tham gia tap 
huan cackhoa duo too ve CNTT do SO ThOng tin \fa 
Truyen thong to chire/s6 lan duvc trieu tap 

Diem = 'I'V le% 
x Diem tOi da 

(Toi da <= 1 
diem) 

Ty le% 
x 1 

1 

I 

'ftr TO chire duo too nano-, cao trinh (16 tin hoc cho CB, 
CC trong nam x 

Diem ,= Ty 1C;.% 
x Diem tOi da 

(Toi da <= 1 
diem) 

Ty le°,4) 
1 

1 
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STT TIEU CHI Than diem Diem 
Diem 

• 
toi da 

III 
CAC TIEU CHI VE 1\161 TRIYONG CHiNII 
SACH (BO SUNG) 

3 

1 

Quy dinh, van ban chi dao khac lien quan den ang 
clung CNTT (khong bao Om giay mbi; van ban de 

• 
xuat; van ban Op y; van ban khac khong mang tinh 
chat chi doo, dieu hanh) 

>05 van ban 2 

2 
., 	, 

03-05 van ban 1 

<03 van ban 0 

2 
Ty 13 so lin tham gia g6p 9 ve quy dinh, ke hooch 
lien quan den CNTT/ so lin lay 9 kien gop 9 do SO 1 
Thong tin va Truyen thong chit tri 

Diem= Ty 13% 
x Diem toi da 

(Toi da <= 1 
diem) 

Ty 13% 
x 1 

IV DANH GIA MCC DO TU'ONG TAC (BO SUNG) 10 

1 Tan swat sir dung hOp tiltu• di3n to co quan  

Diem == Ty 13% 
x Diem Col da 

(Toi da <= I 
diem) 

Ty 13 )̀/0 
x 1 

2 
Tan suit sir dung hpp thtr dien tit' dm thta trtrOng co 
quan 

Diem ,= Ty 13% 
x Diem toi da 

(Toi da <= 1 
di3m) 

TY 13% 
x 1 

1 

3 
TY 13 don thtr &roc cap nhat vao Phan mem quan 1ST 
don thtr, khieu nai va to cao , 

Diem ,= Ty 13% 
x Diem tai da 

(Toi da <= 1 
diem) 

(Diem =1, Neu 
khong c6 don 
thu va khieu 

nai) 

Ty 1-,()A 
x 1 

1 

4  SO lung cuOc hop dcryc clang k9 qua Phan mem 
Ding k9 xep Lich va phat hanh Giay mai qua ming 

>12 lin 1 

1 5-12 Ian 0,5 

<5 Ian 0 

5 
Ty 13 CC, VC cap ',hat vao Phan mem quan 19 can by 
cong chuc 

Dkin= Ty 13% 
x Diem  toi  da 

(Toi da <= 1 
diem) 

Ty 13% 
x 1 

1 
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STT , 	 TIED cni 
_i 

Than. diem b Diem 
Diem 
61 da 

l'Y le CC, VC nhap day du der lieu vao Phan mem 
rcluan lY can ba cOng chirc 

Diem = Ty le% 
x Diem tai da 

(Tai da <= 1 
diem) 

Ty le% 
x 1 

I 

shy le du heu bien dong CC, VC cap nhat kip thaii vao 
:pilau mem quoin lY can 1)6 cong chirc 

Diem = 'Ti' le% 
x Diem tai da 

Jai da <= I 
diem) 

- I. 	ic';')/0 

x 1 
1 

I'llan mem bao cao so lieu kinh to xa hai 

Cap 	nhat 	bao 

cao 	dimg 	quy 

dinh 

1  

I 
Cap 	nhat 	bao 

cao khOng clang 

quy dinh 

0 

t 

L) 

i 

Str dune phan mem aing dung khac dune trien khai 
tren inOi mining maw!, 

Tir 	06 	phan 
nem Ong dung 

Arnie trien khai 
2 

2 

fir 02 den dual 
06 phan mem 
Un,..,. i-, 	dung dune . 
trien khai 

I 

Duni 	02 	phan 
mem an()" dung 
dune trien khai 

1 
:DANK GIA MCC DO CIAO DlECII (BO SUNG) 6 

TS' le 2lira so TTHC ca phat sinh hO so.  true tuyen doi 
vai tang se TTHC clang cung cap true tuyen mire de 1 

4 

Diem = Ty le% 
x diem tai da 

Ty Is".°/0 

x 1 

2 
TS,  l'e giCra se ha so.  El tiep nhan true tuyen so vai 
tang so 116 so.  da tiep nhan trong nam doi vai cac 
TTHC clang cung cap true tuyen more da 3 

Diem = Ty 1CN Ty 
x diem tai da 

le% 
x 1 

1 

3 
l'S,",  l' giira so ha soi da tiep nhan true tuyen so vai 
tang so ha soda tiep nhan trong nam doi vai cac 
TTHC clang cung cap true tuyen mire da 4 

Diem = Ty le% 
x di6m t6i da 

Ty le% 
x 1 

I 

Ty le Oita so TTHC có phat sinh ha so qua dich vu 
bin chinh cang ich (BCC1) (tiep nhan hoc tra ket 1 
qua boa° ca hai) so vnii tang so TTHC clang trien khai 

Tren 70% 1 

Jr"i 50% den 
(J (Juni 70% 

0,5 
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STT TIEU Clii Tilling diem Diem 
.,: Diem 

• 
toi da 

thyc hien tier) nh5n, tra ket qua gidi quyet qua dich vu 
BCCI Dtroi 50 0 

5 

Ty 1e giaa so ho so dä tiep nhan qua dich vu BCCI so 
vol tong se 116 so in tiep nhan trong nam dm cac 
TTHC da trien khai thvc hien tiep nhan ho so qua 
dich vu BCCI 

Die'm = Ty 1e% 
x diem toi da 

Ty 1c,'% 
x 1 

I 

6 

Ty 1" Oita so ho so d5,duovtrd ket qua giai, quyet qua 
dich vu BCC1 so yoi tong so ho so da tra ket qua gidi 
quyet trong nam cna cac TTHC d5 trien khai thtrc 
hien tra ket qua gidi quyet qua dich vg BCCI 

„ 
Diem = Ty 1e% 
x diem tOi da 

Ty 1e% 
x 1 

I 

Tong diem 28 

.41  
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- I v It c Ii DANII GIA, XEP HANG MU'C DQ 

	

--,,• 	j 1H QUYEN DICN TC CAP XA 

1. Nho 	'1' 	danh gia Dieu kien san sang Chinh quyen dien tti cap 

xa (30 tieu chi/ 30 diem) 

STT TIEU CHI Thang diem Diem 
Diem ti;; 

 
da 

I 
CAC TIEU CHI V1 CO.  SO HA 
TANG THONG TIN 

20 

1 Ty le may tinh/ can be cong chirc cap x5 
Di6m 7 TS/ le% x 

Diem toi da (Tel da 
<= 1 diem) 

Ty le x 1 1 

2 
Ty le may tinh/ can be ban chuyen track 
cap xa 

Diem- = Ty le% x 
 Diem toi da (Toi da 

<= 1 diem) 
Ty 1(1: x 1 1 

3 
BO phan tiep nhan va tra kelt qua hien 
dai (Theo Quyet dinh s6 09/2015/QD- 
TTg) 

CO 1 
1 

Khong 0 

4 
Kelt not internet b5ng reng 
xDSL/FTTH/Leased Line ho5c mang 
truyen so lieu chuyen dung 

Co 1 

Khong 0  

5 
Man hinh c& lon ho5c bang LED dien tir 
hien thi cong khai Lich cong tac hang 
ngay, wan cria Lanh dao cap xa 

CO 1 
1 

Khong 0 

6 
He thOng Camera giam sat an ninh (ca 
met dra va cde vi tri xung yeu thuec try 
ser UBND cap xa) 

Co 1 
1 

Khong 0 

He thong cheng set lan truyen bac) ve 
mang LAN 

Co 1 
1 

KhOng 0 

8 
He thong ttr6ng lira/ giam sat truy nhap 
brio ve mang LAN 

CO 1 
1 

Khong 0 

9 Phong hop trtre tuyen 
Co 1 

1 
Kh6ng 0 

10 
Man hinh tra cau TTHC phiic vu ngubi 
dan tai BO phan tiep nhan va tra kelt qua 
ho5c TTHCC 

Co 1 
I 

nen, b 0 

11 
Dau doc ma vach tra ciru he so.  TTHC 
tai BO phan tiep nhan va tra kelt qua 
ho5c TTHCC 

CO 1 
1 

Khong 0 

12 
Kiosk cap s6 thir ttr tai BO phan tiep 
nhan va tra kelt qua ho5c TTHCC 

CO 1 
1 

KhOng 0 

30 



STT TIEU Ciiii Than; diem Diem 
il Diem t i 

 
da 

13 

Man hinh hien thi ket qua giai quyet thu 
kic hanh chink de narei (Ian, lanh dao 

theo dOi, Pal f3O phan tiep nhan va tra 
<et qua hoac TTHCC 

CO 1 

1 
KhOng 0 

14 
He thong danh gia chat luorng plmc vu 
Gong chirc tai BO phan 64-) nhan va tra 
(et qua hoac TTHCC 

CO 1 
1 

Khong 0 

15 SO may Scan 
>=1 1 

1 
0 0 

16 
T9 le diem BDVI-IX va Bun cue co ket 
not Internet 

Diem = T9 WV° x 
Diem toi da (Tei da 

<= 1 diem) 
T9 lex 1 1 

17 
TS,  le diem BDVHX va Bun cue co dal 
19 Internet 

Diem = T9 le% x 
Diem toi da (Tai da 

<= 1 diem) 
Ty le x 1 1 

18 T9 le hO gia dinh co may tinh 
Diem 7 T9 le`)/0 x 

Diem toi da ., (Tai da 
<= 1 diem) 

T9 le x 1 1 

19 
T9 le ho gia dinh co ket not intei-net 
pang rOng 

Diem = T9 le% x 
 

Diem toi da(TOi da 
<= 1 diem) 

T9 re x 1 1 

20 
T9 1e doanh nghiep có ket not intemet 
bang reng 

Diem = T9 l'e% x 
Diem toi da,(Toi da 

<= 1 diem) T9 le x 1 I 

(TOi da <= 1 diem) 

II 
IC:AC TIED Cid Vt. INHAN LkrC 
CNTT 

I 
Can be thkrc hien nhiem vu chuyen trach 
CNTT cap xa 

CO 1 
1 

KhOng 0 

2 

Can bO durc hien nhiem vu chuyen trach 
CNTT cap xa dat chuan kti,  nang Ong 
dung CNTT co ban theo ThOng to so 
03/2014/('T-B1TTT nigay 11/3/2014 
cna BO 1 
	
trO' len 

CO 1 

1 
KhOno b 0 

3 
Se loot tap huan nghiep vu ve CNTT 
cho can bO thkrc hien nhiem vu chuyen 
trach CNTT cap xa trong nam 

>=1 1 
1 

0 0 

4 
Intel)) 

T9 4.. CBCC cap xa da qua dao tao va 
sUdung thanh thao may tinh, cac phan 

phkic vu cOng vice 

Diem — T9 le% x 
Diem toi da T9 lex 1 1 

(T0i da <= 1 diem) 

5 SO Mgt tap huan nang cao kyi nang >= 10% CBCC cap xa 1 
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STT TIft CHI Tilling diem Diil  
DiiIII toi 

da 
CNTT cho can b62 cong chirc cap xa 
hong nam < 10% CBCC cap xa 0 

III 
CAC TIEU CHI VI MOI TRIYONG 
CHINH SACH 

1 

Ban hanh Quyet dinh be nhiem hoac 
van ban giao Lanh dao phu trach CNTT 
- CIO va can bO thhc hien nhiem vu 
chuyen trach CNTT 

Co I 

1 
KhOng 0 

2 Ban hanh Ice hoach CNTT nam 
Co 1 

1 
Khong 0 

3 

Ban hanh van ban quy dinh ve to clak 
Ung dung cac he thong thOng tin va brio 
dam an town an ninh thong tin not bO; 
quy dinh ve gin nhan van ban dien lir, 
(mg dung chit k9 so trong not bO cap xa 
hoac van ban chi dao 5p dung cac quy 
dinh, quy che do cap hen ban hanh 

Co 1 

1 
Khong 0 

4 

Ban hanh Quy che boat Ong cha Ban 
Bien tap Cong/Trang TTDT, quy dinh 
ve quan 19, van hanh va cung cap thOng 
tin hen COng/ hang TTDT 

CO 1 

I 
Khong 0 

5 Ngan sach chi CNTT hong ham 
>= 30.000.000 1 

1 
<30.000.000 0 

Tong ditml 30 

2. Cac nhoin tieu chi hanh gia ket qua Chinh quyen dien 	di'c'e 
(60 lieu chi/ 60 diem) 

STT TIEU oil Thang  diem Diem 
Diem ail 

da 

I 
DANJI GIA MCC DO IIICN DICN 
(tinh ninh Mich) tren Cong/ Trang 
TTDT 

27 

Chuyil.n (nye Gini thii'u chung 

1 

ThOng tin ve lich sir phat hien, dieu 
kien tmr nhien, KTXI-1, truyen thong van 
boa va dia gi6i hanh chink dia phuong, 
ban do hanh chinh cap xa 

Day du 1 

I KhOng day du 0,5 

Khong clang tai 0 

2Khong 

Thong tin ve Faith dao cap xa (Boo gam 
cac thong tin ho va ten, chav vu, dien 
thoai, dip chi thtr (lien la chinh Mac, 
nhU.3.1n vti chtm nhiem) 

Day du 1 

I day du 0,5 

Khong clang tai 0 

1 
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SIT TIED Cid "Chang diem Diem 
uiciii 	till 

da 

3 

ThOng tin giao (Itch chinh ,thhc (bolo 
gom dia chi, (hell thocji, sO jiff, clic chi 

h [lila' 	glue (Itch 1.,ct Mir di0/ lit chin 	dc? 
lip nh(in 	'cic thong tin cirri (1071 viyci 

cue dun I/ trvc. thu(50 

Day dh 1 

1 
Khong day dh 0,5 

KhOm!, lane  tai 0 

Chuyen time Chi dip, lieu hank 

4 KC hoach; Itch cOng tic hang thing 

Day dh va kip 
thOi 12 thing 

1 

1 
5-11 thang 0,5 

Du of 5 thing 0 

5 

Y kien chi dao, dieu hanh cua Lanh 
dao (113, 13 13 hop ho(tc nu"3 n11 1011) hang 
thang, 

Day dhva kip 
th6i 12 thing 

1 

1 
5-11 thang 0,5 

Dtr6i 5 thing 0 

Chuyen lime Thong tin tuyen truyen 

6 

,,:. 
Tuyen truyen, pho hien, twang clan 
vice thhc hien phap luat not Chung (co 
the lien ket hoac ding tat bai cap 
huyen, cap tinh) 

Day dh va kip 
thei 8-12 bai 

1 

1 
3-7 bai 0.5 

<3 bai 

7 
Tuyen truyen ye die dO, chilli) sach too 
Ong (co the 1ien ket hoac post Iii bai 
cap huyen, cap tint)) 

>-= 4 bai 1 
 

I 1-3 bai 0,5 

0 bai 0 

8 

SO bai viet tuyen truyen ye eh& dO, 
chinh sach 1-1,i.r6i co cOn12, (co the lien 
ket hoac post lai bai cap huyen, cap 
tint)) 

>= 4 bai 1 

1 1-3 bai 0,5 

0 bai 0 

Tuyen truyen ve chien 'hoc, Binh 
huong, quy hoach, ke hoach phat trien 
(lien ket hoac post lai bai cap huyen, 
cap tinh) 

>= 2 bai 1 

1 1 bai 0,5 

0 bat 0 

1 0 

Tuyen truyen ye hoat Ong quart ly, 
khai thac tai nuuven thiem nhien (lien - 	.. 
ket hoac post laibai cap huyen, cap 
nnh) 

>= 2 bai 1 

1 1 	bti 0,5 

0 bai 0 

11 
Tuyen truven ve Ye sinh moi tru6ng, 
rac thai (co the lien ket hoac post lai 
bai cap huyen, cap tinh) 

>= 10 bai 1 

1 3-9 bai 0.5 

<3 bai 0 

12 
Tuyen truyen ye an town ye sinh thhc 
phain (co the lien ket hoac post lai bai 

>= 10 bai 1 
1 

3-9 bai 0,5 
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STT TIED CIli Thang diem Diem 
Diem toi 

 
da 

cap huyen, cap tinh) <3 bai 0 

13 
So bai viet Ye phat trier san xuat kinh 
doanh, mita vu,... (co the ,lien ket hoac 
ding lai bai cap huyen, cap tinh) 

>= 4 bai 1 
 

1-3 bai 0,5 1 

0 bai 0 

Chuyen muc Quy hoach, chitin hive, 
ke hoach dai han 

14 
Thom?, tin ke hoach sir dung dat (lien 
ket hoac ding lai bai cap huyen, cap 
tinh) 

Day do 1 
1 

Khong day dO 0 

15 

Quy hoach/ ke hoach/ chinh sach thu 
gom, tai the va xir 1Y chat thai, quan lY 
va, khai thac tai nguyen thien nhien (co 
the lien ket hoac clang lai bai cap 
huyen, cap tinh) 

CO day di) 1 

1 
Khong 0 

Chuyen m ye Van ban ()PM 

16 
Lien ket CSDL van ban QPPL cap 
huyen, cap tinh va trunu tranu 

CO day du 1 
1 

Khong 

Chuyen niuc Du On, hang Jaw dau 
tit' 

17 
Danh nine du an dang dau to va da 
hoan thank (lull vao sir dung trong nam 

Day d0 1 
1 

ay 	LI Khong    di' 	d ' 0 
i 

18 
D. 	anh niuc 0 an chuan bi dau ta, clang 
moi g9i dau to 

Day du 1 

1 KhOng day (lit 0 

Khong 0 

Chuyen niuc Dia vu cong true 
tuven 

19 DVC TT mac dO 1 va 2 

100% TIFIC 1 

1 chroi 100% 
TIfiC 

0 

20 DVC TT nuac dO 3 

>=30% 1 

1 10%-<30% 0,5 

<10% 0 

21 
CO 1 

I DVC TT mire d() 4 
Khong 0 

Chuyen 'nye Timing ke, bac) eau 

22 
Co 1 

1 Bao cao Kinh to xa hOi nam 
KhOng 0 
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TIEU CIII Tilling diemDii-An 

1 

Diem till 
da 

23 
Bao cao an loan ve sinh time pham, 
mai trLn.mg hang qu9 

4 

2-3 0,5 1 

0-1 0 

24 
Bao cao ve sinh an town thkrc pham, 
Tiei trtrOng nam 

CO I 
1 

KhOng 0 

25 
Bao cao ve dat dai, clan se, lao clang 
hang quj,  

4 1 

I 23 0,5 

0-1 0 

26 
Bao cao ve dat dai, dan se, lao clang 
nam 

Co 1 
1 

Khanu 0 

27 Chuyen muc Y kien gap 9/116i dap 
CO 1 

1 
Khong 0 

II 
DANI1 GIA MCC DO TCONG 
TAC 

18 

Ding dung 14. dicing Quan l' Van 
biin N.') Dieu 1111111 (QLVB & D11) 

1 
19 le can bO ceng chirc cap xa dtrac 
cap phat tai khoan va sir dung thuang 
xuyen lie thong QLV13 &DH 

• , 
Diem —1.9 le% x 

diem tai da  
1- % x 1 9 le 1 

2 
1 -V le can ba ban chuyen track cap xa 
dtrac cap phat tai khoan va sir dung 
thkrOng xuyen He thang QLVB &DI1 

Diem = TV le% x 
- 	• 

diem tai da 
. 	. 

e% x 1 1 

3 
T9 le van ban den dtroc so hoa va quan 

• 
19 tren Ile Mang QLVI3 &DIA/ TOng so 
ban van ban den UBND cap xa 

Diem = Ty le% x, 
, 	, 

diem tai da 
 

TV le% x 1 1 

4 
TV le van ban di du'oc so hoa va quan 
19 tren lle thong QLV13 &DU,' "Fong se• 
ban van ban di cua UBND xa 

,, 
Diem = TV le% x 

,. 	: 
diem tai da 

"IV le" 	x 1 1 

I-9 le van ban dien tir trinh Lanh dao 
UBND cap xa duyet tren He thong 
QLVB &DIi Tong so van ban den va 
di cua UBND cap xa 

Diem = TV le% x 
diem tai da 

°o I e`Vo x 1 IC 1 

ling dung chin 14 so 

6 

"1' .  1(2 van ban di dtroc ky so bang chit 
k9 so co (pan va gni di tren mei 
trtrOng inankz / Tang so ban van ban di 
cua UBND cap xa 

Diem = TV le% x 
- 	' 

diem tai da 
. 	, 

Th,  lc% x 1 1 

7 
I'V le van ban di duvc kj,  se bang chit 

- 	, 
icy SO cua Lanh dao co quan va DA di 

Diem = T9 le% x 
diem tai da 

I y le,u x 1 1 
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STT TI.EU CHI Mang diem Diem 

1 
Diem ten 

 
da 

tren mai tris0'm2, mang / TOng so ban 
van ban di cua UBND cap xa 

Cng dyng dui (HO tii 

8 
Ty le can bO cong eh& cup xa duoc 
cap va so dung hOp thu Bien to chuyen 
dung cua co quan nha nu& 

Diem = T9 le% x„ 
diem tOi da 

T9 1°/0 x 1 1 

Philn mem quan 1,i,  gull trinh giiii 
(lily& TTHC 

(phZin InC?in inCE cua/ 7711CC) 

9 U'ng dyng phan mem mot ara 
CO 1 

1 
Khong 0 

10 
T9 le TTHC dtryc dua vao ap dung 
trong phan mem mot cua / Tong so 
TTHC cua don vi 

1);' 	x Diem = 	lk;'% 
diem tei da 

T9 l'e °/0 x 1 1 

11 Ty le ho so duoc tiep [than, thu 1.9 va 
,quan 19 trong phan mem/ Tong so ho 
so tiep nhan, thu 19 trong nam 

Diem = "I'' 1C'% X 
- 	' 

diem tei da 
T9 le% x 1 1 

12 

Phan mem danh gii.'i mire dO hai !Ong 
cua ngoOi clan, doanh nghiep dei vOi 
can 1)0, cong chirc thy 19 thti tvc hank 
chinh 

Co 1 

1 
Khong 0 

Cng dyng clic phan mem ni)i In) co' 
ban 

13 
Phan mem ke toan va quan 19 tai san 
cong 

Co 1 
1 

KhOng 0 

14 Phan mem quail 19 can bO cOng ch/rc 
Co 1 

1 
Khong 0 

15 Phan mem quan 19 hO tick, clan co 
CO 1 

1 
Khong 0 

16 
Phan mem quan 1:' dal Ull,Y11.2„ chinh 
sach, narOi co cOng 

CO 1 
1 

Khoni2, 0 

17 
phan mem quan 19 don thu', khieu nai 
va to cao 

CO 1 
1 

KhOni4 0 

18 
Phan mem quan 1j,  dia chinh, xay CO 1 

1 citing/ quy hoach (IC) thi KhOng 0 

III DANII CIA MCC DO CIAO DICII 10 

1 
T9 le DVC TT.  mire. dO 3/ TOng so 
TTHC cap xa 

Diem = T9 le% x 
diem tai da 

T9 le% x 1 1 
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STI TIEU CHI Mang diem Diem 
Diem tili 

da 

.1' le DVC IT mire de 4/ Tang se 
TTHC cap xa 

Diem = T9 le °//0 x 
diem toi da 

 , 
1, v le /0 x 1 

- 	' 
I 

3 
Ty le he so nep trcrc tuyen mac do 3/ 
1 ong so ho so UBND cap xa thu ly 
trong nam 

Diem = Ty le )̀/0 x 
diem toi da 

,, 
1'9 le 	x 1 1 

4 
Ty le ho so nep trcrc tuyen mac do 4/ 
Tong so ho so UBND cap xa nhdn thu 
19 trong nam 

Diem = T9 le% x 
diem toi da 

l'y',  le/0 x 	1 1 

5 
Ty le 9 kien C ll a cac 10 chirc, ca nh5n 
WAN. Ira lei tren Coni_,,,Tranu TTDT/ 
Tong so y kien gin den 

diem toi da 
 

Diem = TV li.:°./0 x „ 
T9 lc% x 1 

• 
1 

6 

Ty le DVC trine tuyen mire. dO 3 va 4 
lien thong Ur cap x5 len cap huyen/ 
Fong so TTHC lien thong Ur cap xa - 
huyen 

Diem = Ty" le% x 
diem tai da 

„ 
"I' - ' le% x 	1 

- 	• 
1 

7 
Ti le so cuechop trtyc tuyen cap xa vOi., 
cap huyen/ "long so cuoc hopc5p 
huyen to chine lam vice vOi cap xa 

Diem = T9 le% x 
' 	• 

diem toi da 
 

T9 le% x 1 1 

S 
T9 le ha so TTHC tra Sim!, hp cong 
:hai tren phdn mem met ctra/ Ten. 	so 
13 so tie') nhdn thu ly tai UBND cap xa 

Diem = T9 le/,/b x 7 	• 
diem toi da 

	

-1'.,' 	
• 

	

- 	
le% x 1 1 

9T .9 

Fy le he so THIC tra„ dUng kin qua , 
DVC TT mite 3, 4/ "Feng so he so tie 
than thu 19 tai UBND cap xa qua DVC 
FT mire 3, 4 

Diem = 1/ leio x 
diem toi da 

,, 	, 
le0 x 1 1 

10 
Ty le ddn en' cluvc so hod quan 19 trong 
CSDL clan cur Liu& gia/ Tang clan se 
cap xa 

Diem = T9 leu/o x 
' 	' 

diem toi da 
1'v le°;o x 	I 1 

IV 
1)ANII CIA NICC DO ClIUYEN 
DOI 

5 

1 
Co ang dung indu Neu Mien ttr ditnL,, 
chung cap xa 

CO 
1 

Ktionii, 0 

21 

Co i',t'ni.2, dung quail 19 narOi diing va 
ding nhdp met ldn cho tat ca cac &an 
mem ung dung tai UBND cap x5 (met 
cali, DVC TT, QLHSCV&A-NITN, 
email, Si.  lieu VBQPPL va cac /mg 
dung chuyen nganh khac...) 

CO 1 

KhOng 0 

3 

T9 le. he so nhdn qua DVC trrc tuyen 
mirc de 3 va 4 lien thong tir cap xa len 
cap huyen/ T'ong so ho so TTHC lien 
thong tit' cap xa - huyen nhdn cluoc tai 
cap xa 

, 
Diem = T9 le% x 

diem toi da 
Ty le% x 1 1 
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STT 

i 

TIEU CHI Mang diem Diem 
Din-1 tot 

da 

4 

Tv le ho so nOp lien thOng tir cap xa 
gni trtic tuyen len cap huyen/ TOng so 
ho so TTI-IC lien thong nil' xa- huyen 
nhan duvc tai cap huyen 

Diem = Ty le% x 
diem tOi da 

, 
1Y„ 

 
lc% x I 1 

5 

Ty le ho so lien thong ca 3 cap nhan 
duoc qua DVC trtic tuyen intirc de 3 va 
4 (al' cap xa len cap huyen va len cap 
tinh)/ TOng se ho so TTHC lien thong 
3 cap nhan dugc tai cap xa 

Diem = TY le% x 
diem toi da 

Ty lecY0 x 1 1 

TOng diem 60 

UBND TINH 'MCA THIEN HUE 
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