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CQNG HOA XA HQI CHU NGHIA NOT NAM 
Dew Ifip - Tty do - H ianh phtic 

Thfra Milan Hue, ngity03thang 01 nam 2017 

QUYET DINH 
Ve viec ding Lai thu tuc hanh chinh (Unit chuAn hoa ve tiep cong dfin, 

xir IST dun thtr, giai quyet khieu nO, giai quyet to cao thuOc them quyen 
giai quyet cue Chu tich Uy  ban nhfin den cac huy'en, thi xfi, thanh phi) Hue 

CO.NG THONG TIN DIEN TO T.T.HUE' 

DEN 
A'  So• 	11 -S- 

NgaY.,°v°4 Chuyen:.Camei4.T.,1141- 

CHU TICH Ilir BAN NHAN DAN TINH 

To chgc chinh quyan die phuong ngay 19 thing 6 nam 2015; 

Can cu Luat Khiau nai sa 02/2011/QH13 ngay 11 thing llnam 2011; 

Can dr Luat T6 cao sa 03/2011/QH13 ngay llthang 1 lnam 2011; 

Can dr Luat Tip cong dan sa 42/2013/QH13 ngay 25 thing 11 nam 2013; 

Can cu Nghi dinh sa 63/2010/ND-CP ngay 08 thing 6 nam 2010 dm Chinh 
ph8 ye kiem sok th8 tic hanh chinh; 

Can cg Nghi dinh s6 48/2013/ND-CP ngay 14 thing 5 nam 2013 dm Chinh 
phu sga dai, bo sung mOt s8 diau elm cac nghi dinh lien quan dan kiam soat th8 
tuc hanh chinh; 

Can dr Nghi dinh sa 75/2012/ND-CP ngay 03 thing 10 nam 2012 ciia 
Chinh phu quy dinh chi tier mOt so diau cue Luat Khieu nal; 

Can far Nghi dinh sa 76/2012/ND-CP ngay 03 thing 10 nam 2012 cOa 
Chinh 	quy dinh chi tint mOt s6 diau cua Luat To cao; 

Can cg Nghi dinh sa 64/2014/ND-CP ngay 26 thing 6 nam 2014 dm Chinh 
phi" quy dinh chi ti6t thi hanh mOt s6 diau cua Lust Tiap cong dan; 

Can dr Thong tu s6 06/2013/TT-TTCP ngay 30 thing 9 nam 2013 ctia 
Thanh tra Chinh phit quy dinh quy trinh giai quyet to cao; 

Can cir Thong tu sa 07/2013/TT-TTCP ngay 31,  thing 10 nam 2013 dm 
Thanh tra Chinh phu quy dinh quy trinh giai quyet lchieu nai hanh chinh; 

Can cit ThOng tu sa 05/2014/TT-BTP ngay 07 thing 02 nam 2014 dm BO 
truing BO Tu phap huemg dan cong bo, niem yet thit tuc hanh chinh va bao cao 
ye tinh hinh, ket qua thgc hien 'dem sok thii tic hanh chinh; 

Can dr Quyat dinh sa 1585/QD-TTCP ngay 21 thing 6 nam 2016 dm Tong 
Thanh tra Chinh phu ye con b8 thit tuc hanh chinh duce chuan hoa thuOc pham 
vi quan 15inha nuerc cua Thanh tra Chinh phi; 

Xet de ngln cna Chanh Thanh tra tinh \fa Giam dac Sef Tu phap, 

QUYET DINH: 



Dieu 1. Ging b6 kern theo Quyet dinh nay thu tuc hanh chinh clugc chuan 
hoa ye tiep cong dan,,x1r15,  don thu, giai quyet khieu nai, giai quyet to cao thuOc 
tharn quyen,giai quyt 	Chu 	tich Uy ban nhan dan cac huyen, thi xa, thanh 
pho Hue (viet tat la Chu tich UBND cap huyen). 

Dieu 2. Thanh tra tinh co trash nhiem cap that cac thu tuc hanh chinh duce 
cong bo tai Quyet dinh nay vao He thong thong tin thu tic hanh chinh tinh This 
Thien Hue theo dung quy dinh. 

Dieu 3. au tich UBND cap huyen co trash nhiem cling b6 cong khai thu tue 
hanh chinh nay tai fru sa cc quan va tren Trang Thong tin din tir cUa don vi va 
trien,khai thus hien giai quyet 	tuc hanh chinh theo huong dan tai Phu luc cua 
Quyet dinh nay. 

Dieu 4. 
so 

dinh nay c6 hien hie thi hanh 	tir ngay kr va thay the 
Quyet dinh so 1809/QD-UBND ngay 10 thang 9 nam 2015 ciia Chu tich i:1y ban 
nhan dan tinh Thira Thien Hue ve vies cong bo bo thu tuc hanh chinh ye tiep 
cong dan, xfr 11T don, giai quyet khieu nai, giai quyet to cao thuOc tham quyen 
giai quyet oda Chu tich Uy ban than dan cac huyen, thi xa, thanh phO Hue. 

Dieu 5. Chanh Van phong Uy ban,  nhan dan tinh, Giam d6c cac SO, Thu
cac co quan chuyen mon thuOc Uy ban nhan dan tinh; Chit tich Uy ban 

nhan dan cac huyen, thi xa, thanh pho Hue va cac to chirc, ca nhan lien quan 
chiu trash nhiem thi hanh Quyet dinh nay./. 

Ndi nliOn: 
- Nhu Dieu 5; 
- Cue KSTTHC- BO Ttr phap; 
- CT va cac PCT UBND tinh; 
- Cac PCVP va CV: TD, CVPNC, TH; 
- Lulu VT, KNNV. ree 

 

Nguyln VAn Cao 



THU TUC HAN 
GIAI 

(Ban hanh kern t 

C CHUAN HOA THUQC THAM QUYEN 
IJ TICH UBND CAP HVYt.  N 
7 /QD-UBND, ngiry 03 thong 01 narn 2017 

kin dcin tinh Thira Thief? Hui) 

Phan I 

DANII MUC THU TUC HANII CHINN DOC CHUAN HOA THUQC 
THAM QUYEN GIAI QUYET CUA CHU TICH UBND CAP HUYtN 

STT Ten thil tuc hanh chinh 

1 Thu we Tiap cong dan 

2 Thu tuc VI.  15,  dan thu 

3  Thu tuc Giai guy& khiau nai ran d&u 

4 Thu tuc Giai quyat khiau nai Fan hai 

5 Thu We Giai quy& tá cao 
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Phan H 
NO DUNG CV THE CUA TU'NG THU TVC HANH CH1NH DOC 

CHUAN HOA THUOC THAM QUYEN GIAI QUYET CUA 
CHU TICH UBND CAP HUYEN 

I. Thii ttic Tiep &Ong dan 

Buoy I: Don tiep, xac dinh nhan than ciia cong dan 
Ngtrai tiep cong dan don tiep, yeu cau cong dan neu re hp ten, dia chi hoAc 
xuat trinh giay to tay than; truorng hop duct Uy quyen thi yeu cau xuat trinh 
giay ay quyen. 
Bulk 2: Nghe, ghi chef) nOi dung khieu nai, to cao, kien nghi, phan anh, 
tiep nhan thong tin, tai lieu 
Khi ngued khieu nai, to cao, kien nghi, phan anh co don trinh bay nei dung 
re rang, day do thi ngued tie]) cong dan can xac dinh nei dung vu viec, yeu 
cau ctia cong dan de xfr,11 cho pha hop. , 
Neu nOi dung don khieu 	to cao,kien nghi, phan anh khong re rang, 
chug day di) thi nguiri tie!) cong dan de nghi cong dan viet lai don hoac viet 
be sung vao dun nhang nei dung chug re, con thieu. 
Truang hop kh8ng c6 don khi8u nai, to cao, kien nghi, phan anh thi nguari 
tiep cong dan huong dan cong dan viet don theo quy dinh ctia phap 141. 
Neu cong dan trinh bay true tie!) thi nguai tiep cong dan ghi chep day do, 
trung thyt, chinh xac nei dung khieu nai, to cap, kien nghi, phan anh do 
cong dan trinh bay; nei dung nao chug re thi, 	nghi cong dan trinh bay 
them, sau do doe lai cho cong dan nghe va de nghi cong dan ky ,ten hoac 
diem chi xac nhan vao van ban. Tnremg hop nhieu nguai den khieu nai, to 
cao, kien nghi, pit anh ve ding met nei dung thi nguori tie)) cons dan 
huong dan 119 dr ngueri dai dien de trinh bay nei dung khieu nai, to cao, 
kien nghi, phan anh; nguari tiep cong dan ghi lai nOi dung bang van ban. 
Truang hop don c6 nhieu nei dung khac nhau thi ngual tiep cong dan 
huong dan cong dan tech rieng timg nOi dung de gui den clang ca quan, to 
chat, don vi co them quyen giai quyet. 
Nsueri tie!) cong dan Wei) nhan cac th8ng tin, tai lieu, bang chOng lien quan 
den viec khieu nai, to cao, kien nghi, phan anh do cong dan cung cap (nen 
co) va phai viet, giao giay bien nhAn cac tai lieu da tiep nhan cho cong dan. 
Hu& 3: Phan loO, xa ly khieu nai, to cao, kien nghi, phan anh tai 
tiep cong clan 
- Viec phan loai, xu 11 khieu nai, to cao den co quan, to chat, don vi, nguai 
c6 them quyen thy 11, giai quyet trong qua trinh tiep cong dan dugc thisc 
hien nhu sau: 
+ True-Lig hop khieu nai, to cao thuec thAm quyen giai quyet 	co quan, Co 
chic, don minh va du diet' kien thy 11 thi nguai tiep cong dan tiep nhan 
thong tin, tai lieu, chung dr kern theo, dong thin boo cao voi Thu truang co 
quan, to chat, don vi thu 1y. 
+ Truang hop khiey nai, to cao khong thuec tham quyen giai quyet cua co 

Trinh ttr 
thirc hien 
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quan, to chin, dan vi minh thi huong clan ngueri Ichieu nai, to cao den co 
quan, to chirc, dart vi c6 therm quyen da khieu nai, to cao. 	, 
Neu khieu nai, to coo thuOc therm quyen giai quyet cila cap dual ma chug 
dugc giai quy6t thi xir 1Y nhu sau: 	, 
Truang hop khieu nai thuOc therm quyen coa cap clued nhung qua thai gian 
quy dinh ma chug dugc giai quyet thi nguai tiep cong dan phai bao cao veri 
thutnrerng ca quan, to chirc, dan vi xem xet, quyet dinh. 
Truang hop khieu nai Ian dau da het thai han nhungchua dugc giai quyet 
thi ngueri tiep ding dan bao cao tilt) trueng co quan, to chin, don vi de xem 
xet, giai quyet theo quy dink,c6a Luat Khieu nai. 
Truerng hop to cao thuOc therm quyen giai quyet dm co quan, to chirc, don 
vi cap dueri true tiep nhtmg qua thai gian quy dinh ma chin dugc giai quyat 
thi ngtreti tiep,  cons dan bao cao thutruerng ca quan, to chirc, dan vi de ra 

quyet. van ban you cau cap dual 
to + Tnrong hop khieu nai, to cao da dirge giai quyet clang chinh sach, phap luat 

thi ngueri tiep cong dart giai thich, huong clan de ingued den,khieu nai, to cao 
chap hAnh nghiem chinh quyet dinh giai quyet khieu nai, quyet dinh xi: 1y hanh 
vi vi pham bi to cao va yeu cau cOng dan chain dirt viac khieu nai, to cao. , 
+ Tracing hop nhan dugc don khieu nai, to cao khong do ngueti khieu nai, 
nguoi to cao true tiep chuyen den thi thtrc hian viac phan loai va xir ly theo 
quy dinh ctua phap luat ve khieu nai, to cao. 
- Vic phan loai, chuyen not dung ki8n nghi, phan anh den ca quan, to chirc, 
don vi, ngueri c6 therm quyen thu 1Y, giai quyet trong qua trinh tiep cong dan 
dugc thtm hian nhu sau: 	 . 
+ Truang hop kien nghi, phan anh thuOc therm quyen giai quyet dm cc 
quan, to ,chirc, don vi minh thi ngueri tiep cong dan bao cao ngueri co therm 
quyen de nghien elm, xem xet, giai quyet hoac phan cOng bO phan nghien 
ciru, xem xet, giai quyet. 
+ Truerng hop kien nghi, phan anh khong thuoc therm suyan giai guy& cua cc 
quart, to chin, don vi minh thi nguai tiep cling dan chuyen don hoac chuy8n ban 
ghi lai not dung trinh bay elm ngued hen nghi, phan anh den co quan, to chirc, 
dan vi c6 therm quyen da nghien, 	elm, tiep thu, xem xet, giai quyet. 

Cach that 
thkrc hi'an 

Ong din den tru ser, dia diem tiep cong dan. 

HO so. - Thanh phan ha so, bao gam: 
+ Don khieu nai, to cao, hen nghi, phan anh hoac van ban ghi lai not dung 
khieu nai, to cao, kien nghi„ phan anh (c6 chic Icy hoac diem chi dm cOng dan). 
+ Cac tai lieu, giay to do nguei khieu nai, to cao, kien nghi, phan Sul cung cap. 
- SO luting hO so: 01 b0. , 

Thin han 
giai quyet 

Cho den khi ket thlic vie nap ding dan. 

Ca quan 
thut hie:n 

- Ca quan có therm quye'n quyEt clinh: Chii tich UBND car p huyan, Chanh 
Thanh tra huyan, Twang phong chuyen mon trirc thuOc UBND cap huyan. 
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TTHC - Ca quan true tiep thvc h02: Ban Tie!) cong dan cap huyen, Thanh tra 
huyen, cac phong chuyen mon true thuec UBND cap huyen. 

D.& 
twang 
thvc hien 
TTHC 

- Ca nhan. 
- To chat. 

Ten mAu 
dot, miu 
to.  khai 

KhOng• 

Ket qua 
cua viec 
thvc hien 
TTHC 

Gray Hen nhan th6ng tin, tai lieu, bang chi:mg; cong van huerng dan; cong 
van chuyen don. 

Yeu au, 
dieu kien 
thyt hien 
TTHC 

Theo Dieu 9, Luat Tiep cling dan, ngueri dap cling dan dugc tir ch6i tiep 
rived den nai tie!) ding dan trong cac twang hop sau day: 	, 
1. Nguai trong tinh Wang. say do dung chat kith thich, ngueri mac benh tam 
than hoac mOt berth khac lam mat kha nang nhan thirc hoac kha nang dieu 
khien hanh vi dm minh; 
2. Nguai c6 hanh vi de d9a, )(Ix pham ca quan, to chirc, don vi, nguai tiep 
cong dan, ngueri thi hanh cling vu hoac co hanh vi Ichac vi pham nai quy nai 
flap cling dan; 
3. Nguai khieu nai, to cao ve v9 viec da giai quyet diAng chinh sach, phap 
luat, dugc ca quan nha nuerc c6 tham quyen kiem tra, ra soot, thong boo 
bang van ban va da dirge tiep, giai thich, huerng dAn nhung van co tinh 
khieu nai, to cab keo dai; 
4. Nhans truerng hap Ichac theo quy dinh cua phap luat;  

Can dr 
phap  is, 
elm 
TTHC 

Luat Tiep cong dan nam 2013; Luat Khieu nai, Luat TO cao nam 2011; Nghi 
dinh so 75/,2012/ND-CP ngay 03/10/2012 cua Chinh Oa quy dinh chi tiet 
met so diet' dm Luat Khieu nai; Nghi ,  dinh so 76/2012/NID-CP ngay 
03/10/2012 cua ChInh pho quy dinh chi tiet thi hanh mOt so dieu cua Luat 
T6 cao; Nghi dinh so 64/2014/ND-CP ngdy 26/6/2014 quy dinh chi tiet thi 
hanh mOt so diet) cua Lust Tier) ding dan; Thong to so 06/2014/TT-TTCP 
ngay 31/10/2014 quy dinh quy trinh tiep cong dan; Quyet dinh so 
20/2015/QD-UBND, ngdy 18/5/2015 cua UBND tinh ye ban hanh Quy the 
flap cong dan tin dia ban tinh Thus Thien Hue. 

H. Thii tyc Xii1S7 don 

rinh 
th trc hien 

Buoy 1: Nhan dot 
Tiep nhan don, vao se cong van den (hoac nhap vao may tinh). 
Btrot 2: Phan loai va xir I don 
- Dai veri dot khieu nai: 
+ Dan khieu nai thuac thorn quya'n giai quvert: 
Dan khieu nai thuOc tham quyen giai quyet va khong thuOc mOt trong cac 
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truing hap khong dugc thy 19 giai quyet theo quy dinh tai Dieu 11 dm Luat 
Khieu nai thi nguai xix 19 dan de xuat thu truing ca quan, to chirc, don vi 
thy 19 de,giai quyet theo quy dinh 	phap luat. 
Dom khieu nai thuOc tham quyen giai quyet nhung khong du dieu kien thy 19 
giai quyet thi can cu vao tong truemg hap cu the de tra lai hoac huong dan 
cho nguai khieu nai biet re 19 do khong doge thy 19 giai quyet hoac bo 
sungnhiing thu Arc can thiet de thtrc hien viec khieu 
Dan khieu nai thuOc tham quyencaa cap clued nhung qua theri han giai 
quyet theo quy dinh cua Luat Ithieu nai ma chua dugc giai quyet thi nguai 
xir 19 dan bao cao thu throng ca quan, to chat, don,  vi xem xet, quyet dinh. 
+ Don khieu nai khong thuOc tham quyen 	quyet: 
Dan khieu nai khong thuOc tham quyen giai quyet cua thif truing ca 
quan, to chirc, dan vi thi nguai xir 19 dan N.:Ong dan nguen khieu nai gUi 
dan den ca quart, to chirc, don vi c6 tham quyen giai quyet. Viec htremg dan 
chi thvc hien mot lan. 
Dan khieuytai do dai bleu Quoc hqi, dai bieu HOi dOng nhan dan, Uy ban 
Mat tran To quoc Viet Nam va cac thanh vier) cila Mat tran, cac ca quan bao 
chi hoac cac ca quan, to chirc khac theo quy dinh cita phap I uot chuyen den 
nhung khong thueic tham quyen, trach nhiem giai quyet thi nguai xi: 19 dan 
de xuat thu truing ca quan giri tra lai don kern theo cac giay ter,,  tai lieu (neu 
co) va neu re 19 do cho ca quan, chat, ca nhan chuyen dan den. 
+ Don khiAu ngi có ho ten, cha kY cirri nhieu ngueri: 
Dan khieu nai c6 ho ten, chit k9 cua nhieu nguai nhung khOng thuOc tham 
quyen giai quyet cua ca quan, to chirc, dan vi thi nguai xir 19 dan huoing 
dan cho mot nguai khieu nai c6 h9, ten, dia chi rib-  rang gin dan den &mg ca 
quart, to chirc, don vi, ngued c6 tham quyen giai quyet. 
Dan khieu nai co h9 ten, chu k9 cua nhieu nguiri thuelc tham 
quyen giai quy& thi nguai xir 19 dan de xuat thu throng ca quan, to chtic, 
darn vi thu 1,9 de giai quyet theo quy dinh 	phap luat. 
+ Dan khieu ngi có kern theo giciy ter, till lieu 	., gOe.. 
Truing hop don khieu nai kh8ng dirge thy 151 	giai quyet nhung co gdi 
kem theo giay ter, tai lieu,gOc thi ca quan, to chirc, don vi nhan duce dan
phaitra lai cho nguai khieu nai giay ter, tai lieu do; neu khieu nai dugc thy 
19 de giai quyet thi viec tra lai giay ter, ,tai 	goc dugc thuc hien ngay sau 
khi ban hank quyet dinh giai quyet khieu nai. 
+ Don khieu noi,doi vii quyet dinh gicii quyet khieu nai old co Neu lirc phap 
ludt nhung co daze hieu vi pham phcip ludt: 
Dan khieu nai doi yeti quyet dinh giai quyet khieu nai da c6 hieu Itec phap 
luat nhung trong qua trinh nghien dru, xem xet neu co can cu cho rang viec 
giai quyet khieu nai c6 dau hieu vi pham phap luat lam anh huang den 
quyen, lcri ich hap phap cua nguiri khieu nai hoac ca nhan, ca quan, to 
chile khac co lien quan, de d9a x'arn pham den lgi ich 	nha nuerc hoac CO 
tinh tiet mai lam thay doi nOi dung va viec khieu nai theo quy dinh tai Dieu 
20 Nghi dinh75/2012/ND-CP ngay 03/10/2012 cita Chinh phO quy dinh chi  

• 
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tiet mot so dieu cua Luat Khieu nai thi nguai rdr 1y don phai bao cao 	ti th 
truang ca quan, to chirc, don vi xem xet, giai quyet theo tham quyen hoac 
bao cap ca quan, to chirc, dan vi nguai co tham quyen xem xet, quyet dinh. 
+ Dan khieu ngi cloi vai quyet chinh hanh chinh c6 kha nang gay hau qua 
kh6 khac phut: 
Trong truang hop co can cir cho rang viec thi hanh quyet dinh hanh chinh se 
gay ra hAu qua Idle khac phyc thi nguai xl.r 19 don phai kip theri bao cao de 
thu trueng ca quan xem xet, quyet dinh tam dinh chi hoAc kien nghi ca quan 
tham quyen, nguai co tham quyen tam dinh chi viec thi hanh quyet dinh 
hanh chinh. 
- DM voi don t6 caw 
+ Dan to cao thuac therm quyen: 

eu not dung don to cao thuOc therm quyen giai quyet cua thir truang ca 
uan, to chirc, don vi ma kitting thuOc mot trong cat truerng hop quy dinh tai 
oan 2 Dieu 20 Luat ,TO cao thi nguai xt'r lY dan bao cao 	truemg ca 

•uan, to chi:1.c, don vi de thy 19 giai quyet theo quy dinh. 
+ Dan to cao khong thuac therm quyn: 

an to cao khong thuOc tham quyen giai quyet thi nguai xir 19 dan de 
uat vaithil twang ca quan, to chat, don vi chuyen don va cac chUng cu, 
hong tin, tar lieu kern theo (neu co) den ca quan, to chirc, don vi có tham 
uyen de dugc giai ,quyet theo quy dinh 	phap luAt theo quy dinh 
i diem b khoan 1 Dieu 20 dm Luot To,cao. 
an to can thuOc tham quyen giai quyet cila cap dueri trtrc tiep,nhtmg qua 

hai han theo quy dinh 	LuAt T6 cao ma chua dugc giai quyet thi nguai 
U19 dan bao cao de thil truemg ca quan, to chat, don vi ra van ban yeu cau 
ap clued giai quyet. 
Neu to cao hanh vi pham tOi thi chuyen cho ca quan có therm quyen theo 

• uy dinh,cria phap luat to using hinh su. 
+ Dan to cao clai voi clang vien: 

on to cao depi voi 'Tang vien vi pham quy dinh, Dieu le cilia Dang dugc 
thgc hien theo quy dinh ctia Ban Chap hanh Trung uong Aid huong dAn 

banKiem tra Trung uong, Tinh uy, Thanh Cry, Bang Cry true thuOc 
strung uong. 
+ Dan 10 cao hanh vi vi pham phap heat gay thiet hai hoac de d9a gay thief 
hai nghiem trong den lai ich nha ntrac, ca quan, to char, quyen vet 10 ich 
hap phcip cfca tong don: 
Ngtreri xi 19 dan phai kip,  theri bao cao, tham muu, de xuat 	thtli throng co 
quan, chac, don vi c6 tham quyen ap dung bien phap ngan chan theo quy dinh 
ictla phap luat hoAc thong bao cho cg quan, to chut, dun vi co thaw) quyen ap 
dung bier, phap kip thai ngan chan, xu ly theo quy dinh cua phap luat. 
+ Dan 16 cao xuat phai tir viec khieu nal khong dat thew muc dich: 
Doi voi dan to ,cao xuat phat 	viec khieu nal khong dat dugc nitre dich, 
Ong dan chuyen sang to cao doi yeti nguai giai de' khieu nai nhtmg 
khong cung cap dugc thong tin, tai 	chimg Cl:/ 	thong minh cho viec  

• 
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to cao etiaminh thi ca quan, ngubi c6 tham quyen khong thy 19 giai quyet 
nOi dung to cao. 
+ X& b, clot vat mixing hop to cao nhu quy dinh tat khoan 2 Dieu 20 aid 
Luat TO cao: 
To cao thueic cac truing hop quy dinh tai khoan 2 Dieu 20 oh Luat TO cao thi 
ca quan 'than dugc dan kh8ng chuyen din, khong thy 15t de giai quyet &Ong theri 
co van ban giai thich va tra lai din cho ngubi to cao. 
+ Dan to cao khong h9 ten, dia chi nprai to cao nhung c6 nOi dung re" 
rang, kern theo cac th6ng tin, tai lieu, bang chzing ye hanh vi tham nhung, 
hanh vi tOi pham: 
Khi nhan dugc don to cao Bong re h9 ten, dia chi nguai to cao nhung co 
nOi dung r5 rang, kern theo cac thong tin, tai lieu, bang chting thing minh 
not dung to cao hanh vi tham nhung, hanh vi toi pham thi ngueri xir 1ST don 
boo cao thin truemg co quan, to chic, clan vi 

to 
19 theo quy Binh cua phap 

luat ye phemg, thong tham nhung, phap luat to tyng hinh str. 
- Xii 15r cac loaf dot khic: 
+ Dan kien nghi, phan anh: 
Dan Men nghi, phan anh thuOc tham quyen, troth nhiem &la ca quan, to 
chat, don vi giai quyet thi ngueri xi: 1S,  din de xuat thu truing ca quan, to 
chirc, don vi thu 19 giai quy6t. 
Dan Men nghi, phan anh khong thuOc thorn quyen giai quyet cua ca quan, to 
chirc, clan vi thi ngueri xir 19 don de xuAt thU tnrerng ca quan, to chin, clan vi, 
xem xet, quyet dinh viec chuyen clan vb. the tai lieu kern theo (neu co) den co 
quan, to chat, don vi, ngued c6 tham quyen de giai quyet. 
+ Dan co nhiu not dung khac nhau: 
Doi von don ce, nhi8u nOi dung lchic nhau thuoc tham quyen giai quyet cua 
nhieu ca quan, to chic, dam vi thi ngueri xi: 15/ din huerng dan nguai gin don 
tach rieng timg,nOi dung de gni den dung co quan, to chat, dan co tham 
quyengiai quyet. 
+ Don thuOc than: quyen giai quyet cua ca quan den hanh to tang, thi hanh an: 
Dan thuOc tham quyen giai quyet cita ca quan tien hanh to tyng hinh sy, to 
tyng dan sy, to tyng hanh chinh, thi hanh an thi ngueri xi: 19 dan huerng dan girl 
dan hoac chuyen clan den co quan c6 tham quyen de xtr 19 theo quy dinh cua 
phap luat to tong hinh str, to tong dan sy, to tyng hanh chinh, thi hanh an. 
+ Dan thuOc therm quyen giai quyet cua ca quan clan de: , 
Ngueri xi( 19 clan hutng dan 	don hoac chuyen don den ca quan c6 tham 
quyen de dugc giai quyet theo quy dinh 	phap luat. 
+ Don thuOc tham quyjn giai quyet ctia to chirc chinh tri, to chirc chinh tri 
• hat, to chin chinh 	xa hOi - nghe nghiep, to char xa hOi, chirc xa 
hOt - nghe nghiep, to chirc ton gicio: 
Ngueri xft 19 dan trinh thit tnrong ca quan, to chirc, clan vi huong dan ngueri 
girl dan hoac chuyen don den to chic co tham quyen de dugc xem xet giai 
quyet theo quy dinh eitaphap luat va Dieu 1e, Quy the cOa td chile do. 
+ Dan thuac tham quyen gicii quyet cilia clan vi su nghiep cOng lap, doanh 
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nghiep nha ntreec: 
Ngued x619 don trinh thu truerng co quan, to chirc, don vi huong dan nguen gUi 
don hoac chuyen don den don vi skr nghiep ding lap, doanh nghiep nha nuarc do 
de giai quyet theo quy dinh cilia phap luat. 
+ Dan khieu nai, to cao, kien nghi, phcin anh nhang vu viec có tinh chcit 
phie c tap: 	

• 
Dan kien nghi, phan anh, khieu nai, to cao phirc tap, gay gat voi sp tham gia 
cila nhi8u ngueri; nhang vu viec co lien quan den chinh sach dan tOc, ton 

19 don gido,thi ngueri >dr 	phai bao cao veri tht) truarng co quan, to chirc, don 
vi de dp dung cac bien phap theo tham quyen kip thai xi( 19 hoac de nghi 
ved cac co quan, to chi:re, don vi co lien quan dp dung bien phap xir 19. 

cacti that  
th yr hien 

Gong clan giri don den UBND cap huyen hoac gui don qua duerng buu dien. 

ThAnh 
phan, so 
inn  ht, 
so 

- Thanh phcin ho scr: 	, 
Dan khieu nai, don to cao, don kien nghi, don phan anh va cac tai lieu, 
chfryg cu lien quan (neu co). 
- SC) luvng hei scr: 01 b0. 

Thai hanTrong 
giii quy&nghi, 

thai han 10 ngay, ke tir ngay nhan ducyc don khieu nai, to cao, kien 
phan anh. 

DM 
tuvng  
thyt hien 
TTHC 

- Ca nhan. 
-TO chat. 

Co quan 
thyt hien 
TTHC 

cap  huyen, Ca quan có tham quyen quyet clinh: Chu 	UBND cap huyen, Chanh Thanh 
tra huyen, Tnzerng phong trpc thu0c UBND,cap huyen. 	, 
- Ca quan true tiep thyc hien: Ban Tiep to 	dan cap huyen, Thanh tra 
huyen, cac phong chuyen mon true thuOc UBND cap huyen. 

Ket qua 
thin hien 19 
TTHC 

Van ban tra lot van ban,huong dan, van ban chuyen don hoac van ban thy 
giai quyet khieu nai, to cao, kien nghi, phan anh. 

Ten m'Au 
don, mAu 
ar khai 

Khong. 

, 
Can ca. 
pha p  13; 
ca a 	nick 
TTHC 	03/10/2012 

dinh 
TTCP 
don 

Luat Khieu nai, Luat To cao nam 2011, Luat Tiep cong dan nam 2013; Nghi 
dinh so: 75/2012/ND-CP ngay ,03/10/2012 cua Chinh phO quy dinh chi tiet 

so diet] dm Luat Khieu nai; Nghi dinh sot  76/2012/ND-CP ngdy 
dm Chinh phi) quy dinh chi Wet thi hanh mot so dieu cna Luat 

TO cao; Nghi dinh,  so ‘64/2014/ND-CP ngay 26/6/2014 dm Chinh phi) quy 
chi tiet mot s6 dieu cila Luat Tie') cong dan; Thong to so 07/2014/TT-

ngdy 31/10/2014 quy dinh quy trinh xii 19 don khieu nai, don to cao, 
kien nghi, phan anh. 
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III. Thu tyc Giii quyet khieu nai 
A 	.A 1. Thu tyc Gifii quyet 	nai Ian dau 

 

Btrot 1: Tiep nhfin dun khieu nai 
Neu khieu nai thuOc tham cfuyen giai quyet ctia chi tich UBND cap 
huyan theo Dieu 18 Luat Khieu nai, ngubi khieu nai phai gui don c6 cha 
IcY cua minh (khong phai, chi"r ky photo) va cac tai lieu lien quan (neu co) 
cho ca quan c6 tham quyen. 
But 2: Thy IY giii quyet khieu nai 
Trong then han 10 ngay, ke tit ngay nhan duct don thuOc tham quyen giai 
quyet caa minh, co quan c6 tham quyen thy 19 giai quyet va thong bao ye 
viac thy 19 giai quyet; truang hop khong thy 19 de giai quyet thi neu re' 19 
do. 
Butc 3: Xfic minh nOi dung khieu nai 
Trong thin han giai guy& khieu nai Ian dau theo quy dinh tai Dieu 28 Luat 
Khieu nai, ca quan c6 tham quyen c6 trach nhiam: 
+ Mem tra lai quyet dinh hanh chink, hanh vi hanh chinh cua minh, cua 
ngubi c6 tech nhiam do minh quan 19 tryc tiep, neu khieu nai clang thi ra 
quyet dinh giai quyet khieu nai ngay. 
+ Tnrong hop chua c6 ca seek& Juan nOi dung khieu nai thi Wen hanh xac 
minh, ket Juan 'lin dung khieu nai hoac giao ca quan thanh tra nha nuec 
hoac ca quan, to chat, ca nhan co trach nhiam xac minh nOi dung khieu nai, 
Icien nghi giai quyet khieu nab 
Viet xac minh nOi dung khieu nai dugc thus hien theo quy dinh tai Dieu 
29 Lust Khieu nai, Mx 2, Chucrng II ciaa Thong to so 07/2013/TT-
TTCP, ngay 31/10/2013 mem Thanh tra Chinh phi quy dinh quy trinh giai 
quyet Ichieu nai hanh chinh. 

X 	A. Bulk 4: To chat 	thoai (neu you eau cua ngubi khieu nai va ket qua 
xac minh nOi dung Ichieu nai con khac nhau) 
Dai dien ca quan giai quyet truc tiep gap ga, doi thoai van ngubi khieu 
nai, ngubi bi khieu nai, ngubi Co,  quyen, 	vu lien quan, co quan, to 

ca than c6 lien quan de lam di nOi dung khieu nai, you cau cua 
ngubi khieu nai va huffing giai guy& khieu nai, thong bao bang van ban 
veri ngubi khieu,nai, ngubi bi khieu nai, ngubi co quyen va nghia vg lien 
quan, ca quan, to chuc c6 lien quan blot theri gian, dia diem, nOi dung viac 
gap ger', doi thoai. 
Khi doi thoai, dai dien ca quan c6 tham quyen neu re not dung can del 
thoai; kat qua xac minh nOi dung khieu nai; ngubi tham gia doi thoai c6 
quyen phat biau Y kian, dua ra nhang bang cluing lien quan den vy viac 
khieu nai va you cau cua minh. 
Vic doi thoai duce lap thanh bien ban; bien ban ghi ro )1/ kien cua nhfirig 
ngubi tham gia; kat qua (lei thoai, co chit k9 hoac diem chi,  dm ngubi 
tham gia; twang hgp ngubi tham gia 	thoai khong,ky, diem chi xac 
nhan thi phal ghi re 19 do, bison ban nay duct 	vao he so vy viac khieu  

frinh tg 

;htrc hit'n 
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nai. Ket qua dai thoai la met trong cac can dr de giai quyet khieu nai. 
Butc 5: Ra quyet dinh giai quyet khieu nai 	, 	, 

Chili tich UBND cap huyen ra quyet dinh giai quyet khieu nai bang vAn ban 
va trong thai han 03 ngdy lam vies va gni quyet dinh giai quyet khieu nai 
cho ngtthi khieu nai, wed bi khieu nai, nguori co quyen, nghia vu lien 
quan, co.  quan quan ly cap tren. 

Cich 
that 
that 
hien 

Cong dan gai dun true flap den UBND cap huyen hoac girl dun theo 
duerng btm dien. 

Thanh 
phAn, 
se; 
lung  
ho so' 

- Thanh phon ho sa, bao (Om: 
+ Dan khieu nai hoc ban ghi lai khieu nai; 
+ Tai lieu, chUng dr do cac ben cung cap; 
+ Bien ban kiem tra, xac minh, ket luan, Ica qua giam dinh (n8u eel); 
+ Bien ban to chirc doi thoai (neu co); 
+ Quyet dinh giai quyet khieu nai; 
+ Cac tai lieu khac co lien quan. 
- Sol luting ho sa: 01 boc  

Thai 
han giii 
quyet 

Theo Dieu 28 Lueit Khiou Nu: , 
Thai han giai ,quyet khieu nai Ian dau khong qua 30 ngay, ke,tir ngay thy 
ly de giai quyet; doi voi vu viec phuc tap thi th&i han giai quyet có the keo 
dai hun nhung killing qua 45 ngay, ke to ngay thy ly de giai quyet. U yang 
sail, yang xa di lai kilo khan, thi then han giai quyetkhieu nai Ian dau 
khong qua 45 ngay, ke to ngay thy ly de giai quyet; doi voi vu viec phirc 
tap thi then han giai quyet cep the koo dai hun nhung khong qua 60 ngay, 
ke tir ngdy thy 131,  de giai quyet. 

DOi 
two:ng  
that 
hien 
TTHC 

- Ca nhan. 
- TO chirc. 

Ca 
quan 
thut 
hien 
TTHC 

- Ca quan co therm quyon quyet dinh: Chu tich UBND cap huyen. 
- Ca quan tryc ti"Cp thvc hien: Thanh tra huyen, phOng, ban chuyen mon 
thuec UBND cap huyen. 

Ket qui 
that 
hien 
TTHC 

Quyet dinh giai guy& khieu nai lan dau. 

Ten 
m rau 

Dun khieu nai, Giay fry quyen khieu nai ban hanh kern theo Quyet dinh so 
26/2014/QD-UBND, ngdy 23/5/2014 cea Chili tich UBND tinh Thira 
Then Hue va cac mau vAn ban ban hanh kern theo Thong to so 
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dan, 
x mau to' 

khai 

07/2013/TT-TTCP, ngay 31/10/2013 quy dinh quy trinh giai quyet khieu 
nai hanh chinh. 

Yeu Theo Dieu 2, Di& 8 vex Diju 11 Ludt Khiou nai 

eau, 
dieu 

1. Ngueri khieu nai phai la ngueri co quyen, lei ich hop phap chiu tac dOng 
true tiap bed quyet dinh hanh chinh, hanh vi hanh chinh ma minh khieu 

kien nai. 

thtrc 2. Ngueri IchiEu nai phai la ngued c6 nang Ikrc hanh vi dan skr day du theo 

hien quy dinh cua phap kat; Trong truemg hop thong qua ngueri dai dien de 

TTHC thuc hien viec khieu nai thi ngued dai dien phai theo quy dinh tai Dieu 12, 
Dieu 16 Luat Khieu nai. 
3.,Ngueri khieu nai phai lam dan khieu nai va gin den dung co quan c6 
tham quyen giai quyet trong thin han, thai hieu theo quy dinh dm Luat 
Khieu nai. 
4. Viec khieu nai chua co quyet dinh giai quyet Ian hai. 
5. Viec Ichieu nai chua duce too an thy 19 de giai quyet. 

Can ctir Luat Khieu nai, Nghi dinh so 75/2012/ND-CP ngay 3/10/2012 quy dinh 
phi') Iy chi fiat mot so dieu dm that Khieu nai, Thong,  to so07/2013/TT-TTCP 

cim ngay 31/10/2013 quy dinh quy trinh giai quyet khieu nai hanh chinh. 

TTHC Quyet dinh so 26/2014/QD-UBND, ngay 23/5/2014 dm Chu tich 
UBND tinh Thira Thien Hue ve viec tiep nhan, xir 19 don khieu nai va 
giai quyet khieu nai hanh chinh tren dia ban tinh Thira Thien Hue. 

. A 2. Thu tyc Giii quyet kitten nai Ian hai 

Bute 1:yiep nhY'n dan 
Neu khieu nai lan hai thuOc tham quyen giai quyet cua UBND cap huyen 
theo Dieu 18 Luat Khieu nai thi ,ngueri khieu nai phai gfri don kern theo 
ban sao quyet dinh giai quyet khieu nai lan dau va cac tai lieu lien quan. 
Hulot 2: Thy IST don 
Trong then han 10 ngay, ke tir ngay nhan duce khiEu nai thuOc tham quyen 
giai quyet cua minh, co quan c6 tham 9uyen thy 19 don de giai quyet va 
thong boo bang van ban cho ngued khieu nai, ngueri giai quyet khieu ,nai 
Ian dau biet; Trueong hop khong thy 19 de giai quyet thi thong boo bang 
van ban cho nguoi khieu nai va neu re)" 19 do. 
Bite 3: Mc minh vu viec khieu nai 
Trong qua trinh giai quyet Ichieu nai lan hai, co quan c45 tham quyen can cu 
vao nOi dung, tinh chat caa viec khieu nai den hanh xac minh, ket Juan nOi 
dung khieu nai. Viec xac minh thyt hien theo quy dinh tai khoan 2, 3, 4 Dieu 
29 Luat Khieu nai, Myc 2, Chuang II dm Thong to s6 07/2013/TT-TTCP, 
ngay 31/10/2013 dm Thanh tra Chinh phti quy dinh quy trinh giai quyet 
khieu nai hanh chinh. 
Buoy 4: To chat dai thoyi 
Trong qua trinh giai quyet khiEu nai lan hai, co quan c6 tham quyen tien  

Trinh 
tty thkrc 
hien 
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    1 hanh dOi thoai vbi nguai khieu nai, ngucr' bi khireu nai, nguai c6 quyen va 
nghia vu lien quan, co quan, to chirc, ca nhan co lien quan de lam it" not 
dung khieu nai, yeu cau cita nguai khieu nai, huorng giai guyet khieu nai, 
thong bao bang van ban vori nguai khieu nai, nguai bi khieu nai, nguai c6 
quyen,  va nghia vu lien quan, ca quan, to chirc co lien quan biet thai gian, 
dia diem, thi dung viec gap go, doi thoai. 
Khi doi thoai, dai dien cc( quan,có tham quyen neu rO thi dung can doi thoai; 
Ket qua xac minh 	dung khieu nai; Nguai tham gia doi thoai c6 quyen phat 
Lieu y kien, dua ra nhimg bang chirng lien quan den vu viec khieu nai va yeu 
cau cua minh. 
Viec doi thoai duce lap thanh Bien ban; Nen ban ghi ro y kien ctia nhang nguai 
tham gia; ket qua doi thoai, co chit ky hoac diem chi oh nguai tham gia; throng 
hop nguai tham gia doi thoai khong Icy, khong diem chi xac nhan thi phial ghi ro 
ly do, Bien ban nay dugs Itru vao ho so vu viec Ichieu nai. Ket qua doi thoai la 
mot trong cac can cir de giai quyet khieu nai. 

A 	. A Buoy 5: Ra quyet dinh 	quyet khieu nai va cong khai quyet dinh 
giai quyet 
Chu tich UBND cap huyen ra guy& dinh ,giai guy& khiEu nai bang van 
ban. NOi dung Quyet dinh giai quyet khieu nai co cac not dung: Ngay, 
thing, Warn ra quyet dinh; ten, dia chi dm nguai khieu nai, nguai bi khieu 
nai; nOi dung khieu nai; kat qua giai quyet khieu nai cua nguai giai quyet 
khieu nai Ian dau; ket qua xac, minh, n0i dung khieu nai; ket qua doi thoai; 
can cir pita]) luat de giai quyet khieu nai; kat Juan thi,  dung khieu nai la 
dung, dung mOt phan hoac sai toan bO. Truing hop khieu nai la dimg hoac 
dung inlet phan thi yeu cau nguai có quyet dinh hanh chinh, hanh vi hanh 
chinh bi khieu nai sira doi, hay be, mOt phan hay man b0 quyet dinh hanh 
chinh, chain dirt hanh vi hanh chinh bi,  khieu nai. Truing hop ket Juan nOi 
dung khieu nai la sai town b0 thi yeu cau nguai khieu nai, nguai c6 quyen, 
nghTa vu lien quan thvc hien nghiem chinh quyet dinh hanh chinh, hanh vi 
hanh chinh; viec boi thuemg cho nguai bi thiet hai (neu c6); quyen khai 
kien vu an hanh chinh tai Toa an. 
Trong thai han 07 ngay, ke tit ngdy,o5 quyet dinh giai quyet khieu nai lAn 
hai,, 	quyet dinh giai guyat khieu nai cho nguai khieu nai, nguai bi 
khieu nai, nguai giai quyet khieu nai lan,dau, nveri 	,quyen, nghia vu 
lien quan, caquan,to chirc, ca nhan ce, thm quyen 	chuyen khieu nai den. 
Uy ban than dan cap huyen cong khai quyet dinh giai quyet khieu nai theo 
mOt trong cac hinh thirc sau day: Cong bo tai cthc hop co quan, to chuc 
nai nguai bi khieu nai cong tic; niem yet tai trn sa co quan; thong bao 
tren phuong tien thong tin dai chang.  
Cong dan gin don truc tiep den UBND cap huyen hoac giri don theo 
duang btru dien. 

 

     

     

 

Cach 
that 
thuc 
hien 

   

 

Thanh 	Theo quy dinh tai Dieu 43, Luat Khieu nai: 
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plan, so 
luting 
ha so' 

- Thgnh phan ho sa, bao gom: 
+ Dan khieu nai hoac ban ghi leri khi4u nai; 
+ Tai lieu, chUng dr do cac ben cung cap; 
+ Bien ban lciem tra, xic minh, ket luan, k& qua giam dinh (neu 05); 
+ Bien ban to chirc d6i thoai; 	, 
+ Quyet dinh giai quyet khieu nai Ian dau; 
+ Cac tai lieu khac co lien quan. 
- SO litany he sa: 01136. ,  

Thai 
Ilan giii 
quyet 

Theo Dieu 37, Luat Khieu ngi: , 
Thai hart giai quyet khieu nai Ian hai kh6ng qua 45 ngay, lee ,tir ngdy thy ly 
degiai quyet; Doi veri vu viec ph& tap thi than han giai quyet khieu nal c6 
the keo dai bon nhung khong qua 60 ngay, k8 tir ngay thy IY de' giai quyet. 
6 \Tung sau, yang xa di lai Icho khan, thai han giai guy& khieu nai Ian hai 
thong qua 60 ngay, k8 tit ngay thy lY de" giai quyet; Doi von vu viec phirc tap 
thi theri,han giai quyet khieu nai c6 the keo dai han nhtmg thong qua 70 
ngay, ke tir ngay thy lY de giii quyet. 

D6i 
tuacmg 
thtyc 
hien 
TTHC 

- C# nhan• 
- To chat. 

Ca 
quan 
thvc 
hien 
TTHC 

- Ca quan co than: quyen quyit clinh: Chu tich UBND cap huyen. 
- Ca quan true tiep thus hien: Thanh tra huyen, cac phong ban chuyen 
mon thuOc UBND huyen. 

Ket qua 
thtyc 
hien 
TTHC 

Quyet dinh giai quyet khieu na. i lan hai. 

, 
Ten 

x u ma 
dam  
raLa 	to  
khai 

Dan khieu nai, Giay tly quyen khieu nai ban hanh kern theo Quyet dinh so 
26/2014/QD-BND, ngay 23 thong 5 nam 2014 cUa Chia tich UBND tinh 
Thira Thien Hue va the mau van ban ban hanh kern theo Thong to so 
07/2013/TT-TTCP dm ,Thanh tra Chinh phu ngay 31/10/2013 quy dinh 
quy trinh giai quyet khieu nai hanh chinh. 

Ye u 
eau,   
dieu 
kien 
thtsc 
hien 
TTHC 

Theo Dieu 36, Ludt Khieu ngi: 
1. Nguai khieu nai phai la ngueri c6 quyen, Igi ich hop phap chili tac dOng 
true tiep boi quyet dinh hanh chinh, hanh vi hanh chinh ma minh khieu 
nai. 
2. Ngueri khieu nai phai la ngueri c6 nang lye hanh vi dan sit day du theo 
quy dinh dm phap luat. 
3. ,Ngueri khieu nai phai lam don khieu nai va giri den dung ca quan e 
tham quyen giai quyet trong thai han, thai hieu theo quy dinh dia Luat 
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Khieu nai. 
4. Viec khieu nai chua co quyet dinh giai guy& Ian hai. 
5.Viac khieu nai chua duos too an thu 19 de giai quyet.  

Can cif Luat Khieu nai, Nghi dinh so 75/2012/ND-CP ngdy 3/1 0/2012 quy dinh 
nhan  13; chi tiet mat so diau cua Luat Khieu nai, Thong,  to so,07/2013/TT-TTCP 
cua ngay 31/10/2013 quy dinh quy trinh giai quyet khieu nai hanh chinh. 
TTHC Quyet dinh 26/2014/QD-UBND, ngay 23/5/2014 ala Chu tich UBND 

tinh ,Thira Thien Hue ve viac tie!) nhan, 	15/ dun khieu nai va giai 
quyet khieu nai hanh chinh trait dia ban tinh Thira Thien Hue.  

IV. ThU tyc Giai quy& to cao 

Bute 1: Tiep nh4n, xir 15i thong tin to coo 
Khi nhan dugc to cao thi ngulyi giai quyet to cap c6 trach nhiam phan loai 
va xir19 nhu sau: 
a) Neu to cao thuOc tham quyen giai quyet cua ChO tich UBND cap huyen 
thi trong thai han 10 ngay, ke tir ngay nhan dugc dan,t6 cao, phai kiem 
tra, xac minh h9, ten, dia chi cila nguai to cao va quyet dinh viac thu 19 
hoac khong thy 19 giai quyet to cao, dung thai thong boo cho nguai, to cao 
biet 19 do viac khong thy 19, neu co yeti cau; Twang hop phai kiem tra, 
xac minh tai nhieu dia diem thi thai han kiem tra, xac minh co the dai han 
nhtmg khong qua 15 ngay; 
b) Neu to cao kitting thuOc tham quyen giai guy& cua UBND cap huyan 
thi trong thai han 05 ngay lam viac, Ica tir ngay nhan,  dugc dan to cao, 
rimed tie!) nhan phai chuyen don to cao cho ca quan, tO chirc, ca nhan co 
tham quyen giai quyet va thong boo cho nguai to cao, neu c6 yeu,  cau. 
Trifling kip nguai to cao gen to cao truc dap thi,  nguai tiep nhan to cao 
huerng dan nguai tO cao den to cao Arai ca quan, to chirc, ca nhan co tham 
quyen giai quyet. 
But 2: Thy 157, xac minh not dung to cao 
Ca quan tham quyen ban hanh quyet dinh thy 19 giai quyet to cao (sau day 
goi tat la quyet dinh thy 19). Viac thay doi, bo sung nai dung quyet dinh thu 
19 phai thtrc hien bang quyet dinh cua nguai giai quyet tO cao. Trong tnrong 
hap nguai giai quyet to cao tien hanh xac minh thi trong,quyet dinh thu 19 
phai thanh lap Doan xac mirth cao hoac TO xac minh to cao (sau day g9i 
chung la TO xac minh) c6 tir hai nguai tra len, trong do giao cho mat nguai 
lam Truong doan xac mirth hoac TO truemg T6 the minh (sau day gQi chung 
la TO tnrang TO xac minh). Trong qua trinh xac minh, To xac minh phai lam 
viac yeti nguai bi to cao, nguai to cao; thu thap cac tai lieu lien quan den nai 
dung tO cao; boo cao kat qua xac minh...(Theo quy dinh tai cac dieu tir Dieu 
12 den Dieu 20 cita Thong to s6 06/2013/11-TTCP cua Thanh tra Chinh phO 
quy dinh quy2  trinh giai quyet to cao). 
Divot 3: Ket 10n,n(ii dung to cao 
Can cu bap cap ket qua xac minh not dung to cao, cac thong tin,  tai lieu, 

Trinh to 
thig 
hiatin 
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chimg cir, co lien quan, doi chieu veil cac quy Binh dm phap luat, Chu tich 
UBND cap huyen ban hanh ket luan nOi dung to cao. K6t luan nOi dung to 
cao phai có cac nOi dung theo quy dinh tai khoan 2, Dieu 23 Thong to 
06/2013/TT-TTCP dm Thanh tra Chinh phi. 
Birk 4: Xii ly to cao ctia nguiri giai quyet to cao 
Ngay sau khi cep ket luan ve nOi ,dung to cao, Chia' , tich UBND cap huyen 
phai can cif ket qua xac minh, ket luan nOi dung to cao de xir ly theo quy 
dinh tai Dieu 24 Thong to so 06/2013/TT-TTCP ctia Thanh tra Chinh phi 
ngay 30/9/2013. 
Su& 5: Ong khai ket luan not dung to cao, quyet dinh sir ly hanh vi vi 
pham bi to cao vi thong bao ket qui giii quyet to cao cho nguiri t6 cao 
Theo quy dinh tai Dieu 25 Thong to so 06/2013/TT-TTCP, ngay 
30/9/2013 dm Thanh tra Chinh phi: 

khai ket luan nOi  dung t6 1. Ngtredgiai quyet to cao c6 trach nhiem 
to cao, quyet dinh xir ly hanh vi vi pham bi to cao theo quy dinh tai Dieu 11 

Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 dm Chinh phi. , 
2. Trong truemg hop wen to cao co yeu cau thi ngueri giai quyet to cao th6ng 
bao ket qua giai guy& to cao cho ngued to cap, frit nhang thong tin thuOc bi mat 
Nha float. Viec thong bao ket qua giai quyet to cao dugc thus hien bang mOt 
trong hai hinh thirc sau: 
a) Giri ket luan nOi dung to cao, quyet dinh, van ban xir ly to cao. 
b) Giri van ban thong bao ket qua giai quyet to cao theo Mau so 19-TC 
ban hanh kern theo Thong to so 06/2013/TT-TTCP, trong do phai neu 
dugc ket qua xk minh, ket luan nOi dung to cao, nOi dung quyet dinh, van 
ban xir IY to cao. 

Cfich 
that 
thtyc 
hien 

- To cap try,c tiep. 
- Oh don to cao qua dueng buu dien. 

Thinh 
phAn, so 
Nang 
Into scr 

- Thanh phei‘tl ha so. giai quitet to cao gam: 	. 
+ Nhom 1 Om cac van ban, tai lieu sau: Dan t8 cao hoac Bien ban ghi nOi 
dung to cao utrc tiep; Quyet dinh thy IY, guy& dinh thanh lap TO xic 
minh; Ke hoach xk minh to cao; Bao cao ket qua than' tra, xic minh not 
dung to cao; Ket luan nOi dung to cao; cac van ban thong bao, xir ly, kien 
nghi xir IY to cao. 
+ Nhom 2 g'Om cac van ban, tai lieu sau: Caz bier' ban lam viec; van ban, tai 
lieu, thing cir thu thap dugc; van ban giai trinh cna ngutri bi to cao; cac tai 
lieu khaz c6 lien quan den nOi dung to cao 
- So heyng ho so.: 01b0. 

Thai 
han Oil 
quyet 

Theo quy dinh tai Dieu 21 Lula" TO cao: thoi han giai guy& to cao la 60 
ngay, Ice tir ngay thy ly giai quyet to cao; doi voi vu viec phirc tap thi they' 
han giai quyet la 90 ngay, ke,tir ngay thy ly giai quyet to cao. Truang kip 
can thiet, ngtreci c6 tham quyen giai quyetto cao c6 the gia han giai quyet 
met lan niumg khong qua 30 ngay; d8i voi IN viec phirc tap thi khong qua 
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60 ngdy. 

Dtii 
ttro:ng 
th tic 
hien 
TTHC 

Ca nhan. 

th kw 
hien 
TTHC 

Ca quan ' - Ca quan có thdm quyen quyet clinh: Chu tich UBND cap uyen. h 	- 
- Ca quan triter tiep thyv hin: Thanh tra huyen, cac phong, ban chuyen 
mon thuOc UBND huye'n. 

Ket qua 
th trc 
hien 
TTHC 

Ket Juan nOi dung to cao va quyet dinh xt:r 1y ngued c6 hanh vi vi pham bi 
to cao. 

Ten 
ma ll 
dan, 

x mau to.  
khai 

Ck mau van ban ban hanh trong qua trinh pal quyet to cao duct quy dinh tai 
Thong tu so06/2013/17-TTCP, ngay 30/9/2013 cila Thanh tra Chinh phi.  

Yeu eau, 
dieu 
kien 
thirc 
hien 
TTHC 

Theo quy dinh tai Khaki 2, Dieu 20 Luat T8 cao: Nguai c6 than) quyen 
khons thp ly,giai quyet to cao trong cac truang hop sau day: 	, 
a) To cao y vu 	viec da dugc ngueri do giai quyet ma nguai to cao kh6ng 
cungcap th6ng tin, tinh dot mai; 
b) To cao ye vu viec ma nOi dung va nhiing thong tin ngueri to cao cung 
cap khong c6 ca se de xac dinh ngueri vi pham, hanh vi vi pham phap luat; 
c) To cao ye vu viec ma ngueri co tham quyen giai quyet to cao kh8ng (It dieu 
kien de kiem tra, xac minh hanh vi vi pham phap luat, ngueri vi pham. 

Can cti 
phip  Is, 
cila 
TTHC 

Luat TO cao 2011; Nghi dinh so 76/2012/ND-CP nsay 3/1 0/2012 huemg dawn 
thi hanh mot so dieu dm Luat TO cao; Thong tu so 06/2013/TT-TTCP ngdy 
30/9/2013 dm Thanh tra Chinh phili quy dinh quy trinh giai quyet to cao. 
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PHU LUC BO THU TUC HANH CHiNH 

I. CAC MAU VAN BAN TRONG HOST HONG TIEP CONG DAN 

MAU SO 01-TCD 
(Ban hanh kem theo Thong to so 06/2014/77'-TTCP ngay 31 thong 10 nom 2014 

cua Thanh tra Chinh pith) 

CQNG 1-105A XA HOI CHU NGHIA VIET NAM 
DOc lip - Tv do - Hanh phtic 

	

S6: /TB-.... (2) 	 , ngray 	nom 

THONG BAO 
Ve viec tir cited tiep cling din 

Ngay 	than 	nom 	, 6ng (ba) 	  (3) 
S6 CMND/HO chieu (hoac gthy t& My than): 	  
ngay cap: .../.../..., not cap 	  
Dia chi: 	 den 	  (2) 
de khieu nai (t6 coo) ye viec 	  (4) 
Sau khi xem xet not dung don khieu nai (t6 coo) va nghe ding dan trinh bay, 
	 (2) !than thAy va viec da dugc giai quyet thing chinh sach, phap luat, dugc 
co quan Nha nuot cO tham quyen kiem tra, ra soot va thong boo tra lOi bang van ban theo 
thing quy dinh ctia phap luat. 
Can cu Dieu 9 Luat tiep cong dan nom 2013, 	 (2) to choi tiep nhan not 
dung khieu nai (t6 coo) cua 8ng (ba) 	(3) 	(2) thong boo Ong (ba) 
dugc biet; de nghi Ong (ba) chap hanh theo quy dinh cita phap luat, chAm dirt khieu nai (t6 
coo)./. 

Thii tnrirng, co quan, to; chat, don II 

Noi nh 	 (KY, ghi ro hp ten, clang dciu) 
- Nhu tren; 
- (1) ... (de boo coo); 
- (5) ... (de ph6i hop); 
- Luu VT, h6 so. 

(1) Ten ca quan, to char, dan vi cap tren true nip (neu có). 
(2) Ten ca quan, to chtic, clan vi dap cong dein. 
(3) Hp ten nguiri khilu nai (to coo). 
(4) Tam tat not dung khieu nai (to coo). 
(5) Ten ca quan, 16 char, don vi, ca nhan ca lien quan. 

(1)  
(2)  
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MAU SO 02-TCD 
(Ban heinh kem then Thong to sa 06/2014/11-TTCP ngay 31 thcing 10 nam 2014 

ctia Thanh tru Chinh pht) 

(1) LONG HOA XA E191 CHU INGHIA VIET NAM 
(2) DOc lap - Ty* do - Hunh phiic 

ngety 	nam 

GIAY BIEN NII4N 
Thong tin, tai lieu, hang chting 

Vao hOi....gio....ngay....thang....nam....., tai: 	  (2) 
T6i la 	 (3) Chirc vu: 	  
Da nhan cua Ong (ba) 	  (4) 
SO CMND/HO chi6u (hoac giay t& thy than)• 	  
ngay cap:.../.../... not cap 	  
Dia chi: 	  

cac thong tin, tai Ii6u, bang thong sau: 

	  (5) 
2 	  
3 	  

(Tai lieu, bang chting la bon pho to hoac ban sao cling cling) 

	bang 
thong

bien nhan duce 	thanh .... ban, giao cho nguoi cung cap thong tin, tai li6u, bang 
chung 01 band. 

• 

Ngirtri cung cap thong tin, di lieu, 
Wing chtirng 

(4, ghi ho ten) 

Nguiti nhu'n 
(K3, ghi Ka ho ten, (long diu - nou co) 

(1) Ten co quan, to chtic, don vi cup tren (neu co). 
(2) Ten co quan, to chtic. dan vi tie]) tong 
(3) Ho ten can b0 nhan thong tin, led lieu, bang cluing. 
(4) Nguen khieiu not (la cao, kiln nghi, phem anh); ngual cc') lien glum don vu vier khitiu nai 
Oa cat), kiln nght phan anh). 

(SiGhi ro ten, so trang tinh trgng cua thong tin, till lieu, b2ing chirng. 
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MAU SO 03-TO 
(Ban hanh kern theo Thong to so 06/2014/7T-T7'CP ngay 31 thong 10 nom 2014 

clic! Thanh tra Chinh phi') 

CQNG DOA XA HQI CHU NGHIA VIVF NAM 
D8c Iap - Tv do - Hanh pink 

ngay (hang nom . 

PHIEU DE XUAT THU Lt DON 	 
Kinh gat 	 (4) 

Ngay / ./.. , 	 (2) da tiep Ong (ba) 	(5) 
Sep CMND/HO chieu (hoac gin'y tb tny than): 	  
ngay cap:.../.../..., not cap 	  
Dia chi 	  
Co don trinh bay ve viec: 	 (6) 
Nie dung vu viec da dugc 	 (7) giai quyet (neu co) ngay .../.:./... 
Sau khi xem xet nOi dung don va cac thong tin, tai lieu, bang chting kern theo, de xuat 
	 (4) thy 1y giai quy6t vp viec cua 6ng (ba) 	 (5) 
theo quy dinh cua phap luAt. 

Phe duyet cua thii truirng ca quan, 
t6 chat, dun vi 

Ngay thong nom 
(KY, ghi ra hp ten) 

Ngtriri de xuAt 
(Ky, ghi rI3 hp ten) 

(1) Ten ca quan, to civic, don vi cap tren frac tiep (Wilt co). 
(2) Ten ca quan, to char, don vi tiep cong dcin. 
(3) Dan khdu nai (to coo, kiln nglq, phcin anh). 
(4) Thu tracing ca quan, to chac, don vi tiep cong dein. 
(5) Hp ten ngwai khian nai (to coo, kiln nglq, phtin anh). 
(6) Tom tat nai dung vu viec. 
(7) Ngireri cid giai guy& theo thdm quyin. 

(3) 
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MAU SO 04-TCD 
(Ban hanh kern theo Thong to so 06/2014/7'T-77'CP ngay 31 !hang 10 nam 2014 

cna Thanh tra Chinh phi) 

CQNG HOA XA HQI CHU NGHLA VIET NAM 
D0c lap - Ty do - Hanh pinic 

S6: ...1... 	 , ngar 	thing 	nam . . 

PHIEU HEN 
Thai gian, dja di4ni Sp cling din 

Ca quan, don vi• 	  (2) 
Hp Ong (ba)• 	  (3) 
SO CMND/HO chieu (hoac gidy to thy than)• 	  
ngay cap:.../.../..., nai cap 	  
Dia chi• 	  
CO mat tai 	  (4) vat) hei 	ngay 	/ 	/  

Khi di de nghi Ong (ba) mang theo thong tin, tai lieu, bang chi:mg co lien quan den Mai dung 

Thu twang cu quan, tt chat, dun vi 
(4, ghi re; hp ten, ding dam) 

(1) Ten ca quan, 10 chirc, clan vi cap tren true tiep (neu có). 
(2) Ten ca quan, to chile, clan vi dip tong din. 
(3) Hp ten ngireri khilu ngi (to ccio, kiln nghi, phan cinh). 
(4) Dia dilm hen tilp cling din. 
(5) Tom tat nai dung khilu nal (to cao, kiln nghi, phan anh). 
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MAU SO 05-TCD 
(Ban hcinh kem theo Thong to so 06/2014/7T-T7'CP ngay 31 thcing 10 num 2014 

cua Thanh tra Chinh phi) 

(I) 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
(2) 	 DO 10p - Tv do - H4nh ptnic 

..... 
So: .../... 	 , ngdy dicing ndm 
V/v throng den ngueri khieu nai 

Kinh 	 (3) 
Ngay .../.../..., 	 (2) a tiep ya nhan don khieu nai cila ong (ba) 	 
(3) 
So CMND/HO chiEu (hoac giay to tity than)- 
ngay cap: 	not cap 	  
Dia chi. 	  
Khieu nai ye \elec. 	  (4) 
Can cu Luat khieu nai nam 2011 va Nghi dinh so 75/2012/ND-CP ngay 03/1 0/2012 Chinh 
phO quy dinh chi tiet it* s6 diet' cua Luat khieu nai; 
Sau khi xem xet n(li dung don khieu nai, 	  (2) nhari &ay khieu nai cua 6ng (ba) 
khong thuOc thim quyEn giai quye't cua 	  (2) 
DE nghi ong (ba) girl don den 	 (5) de duce xem xet, giai quyet theo dinh 
cita phap luat. 

Not nIstin: 
- Nhu ten; 
- Luu ...(2)... 

Nguiri tiep cong clan 
ghi ro.  ho ten, clung dau - neu có) 

(1) Ten cc quan, to;  chirc, don vi cap.   tren trvc dip (niu co). 
(2) Ten ca quan, to cluic, don vi alp cong 

HQ  ten nguol khlAu 
(4) Tom tat nOi dung khliu nai. 
(5) Ten ca quan, to chirc, dan vi co thcim quyen gicii quyet 
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MAU SO 06-TCD 
(Ban hanh kern then Thong or so 06/2014/71-T7'CP ngay 31 thong 10 nom 20/4 

cut) Thanh Ira Chinh phu) 

SO TIEP CONG DAN 

STT 
Ngly 

A 
tiep 

H9 ten- 
Dia chi- 
CMND/ 

HY 
4 chieu 

cim 

Ni 
dung 
vu 

viec 

Phan 
Mai 

A 
don/so 

nguti 

Co 
quan 

quyct 
to chat donding 
vi c6 shamdin 

Hutng xir ly 

Theo dill 
kit qua 

q uye A  t 

Ghi ch6 

di gi 
L
ai 

Thu ly 
. 	• 

de giai 
A 

quyet 

Tra lai 
don va 
hinting 

z  
dan 

z  
Chuyen (km 
den ccr quan, 

., 
. 

A 

quyen 
1 2 3 4 5 6 7 8 9 10 11 

Trang 	 

(3) Neu cling dein khong co CMND/Ha chiau thi ghi ccic thong tin then giciy.  to thy than 
(4) Tom slit nai dung vu viec 
(5) Phcin loth don dies tong den (khiau nth, to coo, kiln nghi, phan anh), so gong dan co don 
cling mat dung 
(6) Ghi rti cu quan, to clthc, dun vi del gicii quyat hat sham quyen 
(7) Donh din( (A) nau flock than; quyen gicii quye:t 
(8) Ghi /thong don ding dcin din co• quan, to chat, dun vi new, so van ban huang dun 
(p) Ghi ro tan ca quan, to child, dun vi ca tham quyen thy 1y giai quyat. xi van hcin chuyan 
dim 

(10) Ngtrai dap (Ong thin ghi chip, then dal quo trinh. kit qua gait quvat dun cua cling clan. 
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MAU SO 07-TCD 
(Ban Wirth kem theo Thong to so 06/2014/T1.-771CP ngay 31 !hang 10 nam 2014 

cita Thanh tra Chinh pha) 

CQNG HOA XA HQI CHIJ NGHIA VIET NAM 
Dem lap - Ty do - Hanh phtic 

, ngay thang nam 

DON YEU CAU 
Bio vg nguiri t6 cao ya nguiri than thich ciia nguti to cao 

Kinh 	 (I) 
Ten toi la• 	  (2) 
CMND/HQ chieu (hoac giay to My than)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi. 	  
Horn nay, ngay .../.../... ten den 	 (1) 
de to cat) Ve viec 	  (3) 
	  (4) 
Vi vay, tot lam don nay yeu eau 	 (I) 
	  (5) 

Ngutri lam don 
(KY, ghi it" ho ten) 

(1) Ten co span, tar clnic, don vi dip tong dan 
(2) 1-1p ten ngueri to ciao. 
(3) Tom tat nen dung to cao 
(4) LY do via cac can cd• cho rang to cao se darn din viec gciy nguy hot din tinh mang, stir 
khae, tat sun, danh do, nhdin phcim, uy tin act nguyn to ciao hoc nguyn than thich cua nguyn 
to cao. 
(5) Neu yeu cdu co the di bao ve tinh mang, say khoe, tai san, danh do, nhcin ph'am, uy tin 
cna nguai to cao hoc nguai than thich cita nprol to cao. 
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MAU SO 08-TCD 
(Ban hanh ken theo Thong to so 06/2014/17-TTCP ngay 31 thong 10 nom 2014 

cua Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NCHLA VIET NAM 
Dec 1:ap - Ty. do -14nh phitc 

So:.../... 	 , ngay 	thcing 	nom ... 
lutemg den nguei to cao 

Kinh 	 (3) 

NO)/ . / ./.. , 	 (2) da tiEp va nhAn don to cao cua 
ang (ba) 	  (3) 
S6 CMND/HO chiEu (hoac giay tb thy than)• 	  
ngay cap:.../.../..., nai cap 	  
Dia chi: 	  
TO cao ye viEc: 	  (4) 
Can cu LuAt t6 cao nam 2011 ya Nghi dinh s6 76/2012/ND-CP ngay 03/10/2012 dm Chinh 
pha quy dinh chi tiet mot s6 diEu caa LIS to cao. 
Sau khi xem xet nOi dung dun to cao, 	 (2) nhAn thay t6 cua ong (ha) 
kitting thu6c tham quyEn giai quy& 
cua 	  (2) 
De nghi ong (ba) gin don cl6n 	 (5) duct xem xet, giai guy& theo quy 
dinh cua phap luAt. 

Nati nistin: 	 Ngu•vi tip Ong clan 
- Nhu tren; 	 (KY, ghi ro hp ten, 'long ddu - nau co) 
- Luu ...(2)... 

(1) Ten at quan, t0 chac, clan vi tiep cling dcin. 
(2) Hp ten nye& to coo. 
(3) Tom tat nai dung to cao. 
(4) Ten co quan, to char, dor 11 co !ham quyen gicii quyet. 
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MAU SO 09-TCD 
(Ban hanh kern theo Thong to so 06/2014/7T-7TCP ngay 31 thcing 10 ncim 2014 

cua Thanh tra Chinh phu) 

CQNG HOA xA DIN CHU NGHIA VIET NAM 
DSc lap - Tty do - Hsnh phtic 

S6:...1... 
V/v don °lac giai quyit Co' ceto 

cua ding then 

ngay 	arcing ... nein; ... 

Kinh giri• 	 (3) 

Ngay .../.../..., 	 (2) da tiep 8ng (ba) 	  (4) 
SO CMND/HO chieu (hoSc giAy to My tit)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi 	  
Ve nOi dung 	  (5) 
Sau khi xem xot nOi dung IN viec, 	 (2) thAy vu vies an Ong (ba) 
	 (4) cle qua thai gian quy dinh nhung chua duct 	 (3) giai quyet 
theo quy dinh cua phap lust. 
	 (2) de nghl 	 (3) giai quyet vu viec cua Ong (ba) 
	 (4) theo quy dinh cua phap lust \fa thong bao ket qua den 
	 (2) 

Nei nhein: 
- Nhu ten; 
- ...(4)... (thay tra led); 
- Luu: ...(2)... 

Thii fruiting ca quan, td chic, don vi 
(K3, ghi r5 hQ ten, (long data 

(1) Ten cc quan, to clrc,  den vi cap tren trier trip (nize co). 
(2) Ten co quan, td chile, don vi dip (Ong dein. 
(3) Ca quan, dun vi, ngueri ce,  thinn quyin gicii mid). 
(4) Hp ten ngtrai to coo. 
(5) Torn tat nOi dung vy viec va ccic win ban chuyin don don dac - niu co. 

(1)  
(2)  
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MAU SO 10-TCD 
(Ban hanh kem theo Thong tw so 06/2014/TT-TTCP ngay 31 thing 10 neim 20/4 

dice Thanh tra Chinh phn) 

(1) 	  
(2) 	  

CONG HOA XA HQI CHU NGHIA VICT NAM 
Doc lap - Ty do - Hanh pink 

    

SO:.../...  
chuyin dun kiln nghi, 

phial anh 

 

	ngthy ... thong ... nam 

Kinh gui: 	 (3) 

Ngay  / 	(2) da tiep va nhan clan kiln nghi phan anh cua Ong (bd).. 
(4) 

SO CMND/HO chiau (hoac giay tb thy than)• 	  
ngay cap:.../.../..., not cap 	  
Dia chi• 	  

NOi dung. 	  (5) 
Can cu khoan 2 Dieu 26 Luat tiep cong dan (lam 2013; sau khi xem )(et nal dung dam 
	 (2) chuyen don caa Ong (ba) 	 (4) den 	 .(3) 
de xem xet. giai quy& theo quy dinh cua pith)) luat./. 

Noti nhOn: 

- Nhu tren: 

- ...(4)... (thay tra ieri); 
- Luu: ...(2)... 

Thu truirng ca quan, to chtic, dot vi 
(V, ghi r8 ho ten, chtec vu va dying dciu) 

(1) Ten co quan, to chac, don vi cap wen trite tiep (neu c6). 
(2) Ten cc mum, to char, dun vi chuyen don kiln nghi, phun anh. 
(3) Nguiri clang &in ca quan, to chac, dmr vi co thcim guy& glut quyet. 
(4) Ho ten ngwai kkin nghi, phcin anh. 
(5) Tom tat 17(ii dung kiln nghi, phan anh. 
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IL CAC MAU VAN BAN VE Xis Lt DON 

MAU SO 01 - XLD 
(Ban hanh kem theo Thong to sic 07/2014117 -TTCP ngity 31 thong 10 nam 2014 

caa Thanh tra Chinh pha) 

CQNG HOA XA HQI CHU NGITIA VICT NAM 
DAc IAp - Tv do - flunh phfic 

SE: 	/DX- 	 (3)   ngay.... thcing... nam 

PHIEU BE XUAT THU Lt DON 	 (4) 

Kinh 	 (5) 
Ngay 	/ 	/ 	(2) nhan duqc dun 	  (4) 
dm Eng (ba) 	  6) 
Dia chi. 	  
NOI dung don: 	  (7) 
Dan da duqc 	 (8) giai quye't ngay 	/ 	/ 	(neu có) 
Sau khi xem xet nOi dung don va can dr quy dinh cua phap luat, de xua't thy ly dE giai quy6t 
dcm 	 (3) dm Eng (ba) 

(5) 

Phe duyet an 	(5) 	LAnh dAo don vi de xuAt 	Nguiri de xugt 

Ngety 	thing 
nam 

(Ki, ghi KO' hp ten) 

(Kji, ghi ro hp ten) 	 (K52, ghi ro hp ten) 

   

(1) Ten ca quan, to chic, dun vi cap tren Mac asp (niu co). 
(2) Ten co quan, to chat, dun vi xa ly don. 
(3) Chu vier tat ten ca quan, to chac, don vi xeri), don. 
(4) Don khieu nai hoac don to coo hoac don kiln nghi, phan anh. 
(5) Thu trtremg ca quan, to chat, don vi cc) tham quyen giai quyet. 
(6) Ho ten ngueri khieu nai hoac nguai to coo hoac ngueri kien nghi. phan cinh. 
(7) Trich feu tom tat ve nai dung don.,  , 
(8) Ngtteri co than.: quyen da giai guy& (neu co). 
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mAu SO 02 - XLD 
(Ban hank ken? theo Thong tu 07/2014/TT-77'CP ngay 31 Meng 10 nem 2014 

cua Thanh tra Chinh phu) 

(1) 	CONG BOA XA HOI CHI) NGHIA VIETNAM 
(2)lap - Tv do - Hynh phtic 

	

SO: 	/TB- 	 (3)   ngay.... 	nitm.... 

THONG BAO 
Ve viec khieu nai khong du dieu kib thu ly Oat quyet 

Ngay 	/ 	/ 	, 	 (2) MS) duce don khieu nai cua 	 (4) 
Dia chi: 	  
Nei dung don: 	  (5) 
Sau khi xem xet not dung khieu nai va Can dr quy dinh tai Dieu 11 cua Luat khieu nai. don 
Uteri nai oh ong (ba) kh6ng du dieu kien thu 15/ giai quyet vi 	  (6) 
	 (2) th8ng bao de 	  (4) 
biet va be sung 	  (7) de thyc hien viec khieu nai. 

Ncri nh 
-(4): 

- Um: ..(2). 

	  (8) 
(K), ghi It hp ten viz clong dau) 

  

(1) Ten ca quan, chzic, dan vi cep.   tren true tiep (neu co). 
(21 Ten ca quan, to chirc, dan vi ban hank thong bao. 
(3) Chi? vat tat ten ca quan, to chirc, don vi ban hanh thong brio. 
(4) Hp ten nguyfri khieu nut 
(5) Trich yeu tom tat nOi dung khieu nut 
(6) 'VCu 1) do Vying thy 1),giai quyit. 
(7) Neu no thu tyc Can !hie! theo quy dinh de &roc xem xet, giai quyet. 
(8) Chirc vu ngwai co them quyen thong boo. 
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MAU So 03 - XLD 
(Ban hanh kern theo Thong to sa 07/2014/77177UP ngay 31 (hang 10 ncim 2014 

cao Thanh tra Chinh phii) 

(1) CONG HOA XA HOZ CHU NGHIA VICT NAM 
(2) Dec lap - Tty do - Hanh phitc 

......... 
Se: 	/....(3) - 	 (4)   ngay.... 

Kinh gin: ong (ba) 	 (5) 

Ngay ...../ 	/  	(2) ratan chrgc don din *Ong (ba) khieu nai ye viec 
	  (6) 
Sau khi xem xet nel dung khieu nai va can cu Luat khieu nai, Nght dinh se 75/2012/ND-
CPngay 3 thang 10 nam 2012 min Chinh phi) quy clinh chi tiet thi hanh met se dieu cita Luat 
khieu nai, don khieu nai cfm ong (ba) khong thuec tham quyen giai quyet can 
	  (2) 
	  (2) tra Iai don va huong clan ong (ba) gin don khieu nai den 
	 (7) de duge giai quyet theo tham quyen. 

Nal nhiln: 
- Nhu teen; 
- Ltru: VT; ... (4). 

	 (8) 
(KV, ghi r5 hp ten va clang (Liu) 

   

• 

(1) Ten ca quan, to chac, don III cap tren frac tierp (nett c6). 
(2) Ten ca quan, to chac, don vj ban hanh van ban Song clan. 
(3) Chit via tat ten ca quan, to chac, don vi ban hanh van ban hirOng dan. 
(4) Chu viet tat ten don vi soon thao van ban huang dan. 
(5) Ho ten ngweri khieu not 
(6) Trich yeru tom tat nai dung khieu not 
(7) Chac danh nguiri clang clau ca quan, to chac, don vi co thatn quyen giai quyet khieu not 
(8) Chac vu nguai co tham quyen 19; van ban hu-Ong dan. 
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MAU SO 04 - MAD 
(Ban hanh kern theo Thong SW so 07/2014/17 -TTCP ngay 31 thong 10 nam 2014 

caa Thanh tra Chinh phg) 

CONG HOA XA HQ! CHU NGHIA VIVI' NAM 
Dq"c lap - Tkr do - 1-1*nh phut 

SO: 	/....(3) -, 	 (4)   ngay.... thong. 	nam.... 
V/N tra Jai don chuyen khong 

thing tham quyen 

Kinh 	 (5) 

Ngdy, 	/ 	/ 	, 	  (2) nhan dugc van ban 	  (6) 
chuyen don cila Ong (ha) 	  (7), dia chi 	  
Dan co not dung: , 	, (8) 
Sau khi xem xet nOi dung don va can dr theo quy dinh ctia phap luat ve khieu nai, don cilia 
	  (7) khong thuOc than) quyen giai quyet ctia 	  
(2) 

  

(2) tra lai don de 	(5) chuyen dung ca quan c6 than) quyen giai 
quyet. 

Nei nhon: 
- Nhu tren; 
- Ltru: VT; ... (4). 

	  (9) 
(Kf/, ghi re hg ten va clang ddu) 

   

(1/ Ten co quan. to chac, dun vi cap tren trgc trip (niu ca). 
(2) Ten co quan, to Chlk, don vi gin van bon Ira lai don. 
(3) Chit vier tat ten co quan, to char, dun vi gui van bcin tra lai don. 
(4) Chit viii tat ten don vi soon than van ban tra lai don. 
(5) Hp ten ns,nrai chuyen don hok ten co quan, to chgc, don vi chuyen don. 
(6) Trich yiu so, k-52 hien, ngiry thong nam van ban chuyen don cria (5). 
(7) Hp ten ngtrai có don 
(5) Trich yeu net dung don. 
(9/ Chirc vu nguai có hcim (Inven Ig van bcin tra 10 don. 
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MAU SO 05 - XLD 
(Ban hanh kem theo Thong to so 07/2014/7T-T7'CP ngity 31 :hang 10 nam 2014 

cita Thanh tra Chinh phi') 

CQNG HOA XA HOI CHID NIGHIA VICT NAM 
D0c 14p - Tv do - H4nh phtic 

SO: 	/....(3) - 	 (4)   ngay... thcing 	nam 
V/v chuyen don t6 cao 

Kinh 	 (5) 

Ngay 	/ 	/ 	, 	 (2) nhOn dtroc don to cao dm ling (ba) 	 (6) 
Dia chi: 	  
Don c6 not dung: 	  (7) 	, 
Sau khi xem xet nOi dung don va can cu quy dinh dm Luat t6 cao, 	 (2) chuyen 
don to cao oh 'ring (ba) 	 (6) den 	 (5) de giai 
guy& theo quy dinh cita phap kat. 

Nai nkin: 
- Nhu tren; 
- ....(6); 
- Luu: VT; ... (4). 

	  (8) 
(Ky, ghi r5 hp ten va (long dan) 

   

(I) Ten ca quan, to char, don vi cap tren tryc Hip (niu co). 
(2) Ten ca quan, to cherc, don vi ban hanh van ban chuyen dun to cao. 
(3) Chit vie[ tat ten ca quan, to chic, don vi ban hanh van ban chuyen don. 
(4) Chu Wet tat ten don 4 soon thao van ban chuyen dan.,  
(5) Chat danh thistryemg ca quan, to civic, don vi ea theim quyen giai quyet to cao. 
(6) 119 ten ngwai to cao. 
(7) Trich yeu not dung to cao. 
(8) Clnic vu ngweri c6 tham quyen k)i van ban chuyen don to cao. 
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MAU SO 06 - XLD 
(Ban hanh kern theo Thong to so 07/2014/11-TTCP ngay 31 !hang 10 nam 2014 

cfia Thanh tra Chinh phu) 

	

) 	CONG HOA XA HQI CRC NGHIA VIET NAM 

	

(2) 	 DO 14p - Tv do - Hqnh phtic 

S6: 	/....(3) - ..... (4)   ngdy.... thong....  
V/‘ chuyen don kien nghi, phan anh 

Kinh 	 (5) 

Ngay ...../ 	I  	(2) nhan dugc don ctia Ong (ba) 	  (6) 
Dia chi: 	  
Don co nOi dung: 	 (7) 
Sau khi xem xet not dung don va can dr quy dinh cua phap luat, 	  (2) chuyen 
don ctia Ong (ba) 	 (6) den 	  (5) de dugc xem ?ca. giai quyet. 

[Vol nhein: 
- Nhu tren; 
- ....(6); 
- Luu: VT; ... (4). 

	  (8) 
ghi re hp ten va thing day) 

   

(1) Ten ca quan, to chat, dun vi cap tren tryc tiap (nau co). 
(2) Ten ca quan, to char, don vi ban hanh van ban chuyen don kien nght, phan anh. 
(3) Chit vier tat ten ca quan, to chitty, don vi ban hanh van ban chuyen dun. 
(4) Ca. vier tat ten dun vi soon than van ban chuyen don 
(5) Ca quan, to char, don 4 có them quyen giai quyet. 
(6) 119 ten nguai kien ngh1, phut) anh. 
(7) Trich ;tau not dung kien ngh1, phan anh. 
(3) Grim vu ngweri có tham quyen 19, van ban chuyen don. 
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MAU SO 07 - XLD 
(Ban hanh kem theo Thong to so 07/2014/77-T7'CP ngay 31 thcing 10 natn 2014 

caa Thanh tra Chinh plza) 

LONG HOA XX ROI CHU NCHIA VIET NAM 
DO lap - Tv do - Hanh phoc 

	

SO: 	/HD - ....(3)   ngity.... thong.... nam 

HUONG DAN 
Dom có nineu niji dung khic nhau th4c nhieu ca quan có than' quyen giai quyet 

Ngay 	/ 	/ 	, 	 (2) nhAn dugc don cita Ong (ba) 	 (4) 
Dia chi: 	  
Sau khi xem xet nOi dung don va thong tin, tai lieu kern theo (Lieu co), don ciia Ong (ba) 
khong thuOc therm quyen giai quyet cil a 	  (2) NOi dung don 
cila Ong (ba) thuOc tham quyen giai quyet cila cac co quan sau day: 
- Nei dung 	  (5) thuOc tham quyen giai quyet dm 	(6) 
- NOi dung 	  (5) thuOc tham quyen giai quyet ccia 	 (6) 
	  (7) DE nghi Ong (ba) viet tach cac nOi dung don nhu 

der huOng clAn gin den co quan co tharn guy& a dugc giai quyet theo quy dinh dm phap lat. 

Not nkin: 

- Luu: VT; ... (3). 

	  (8) 
ghi rO hp ten viz clang dila) 

   

(1) Ten ca quan, to chat, don vi cap tren frac tiep (nlu ca). 
(2) Ten ca quan, to chuc, don v( ban hanh van ban Sang dein. 
(3) Chit viii tat ten ca quan, to chat; don 4 ban hanh van ban hiding don. 
(4) Hp ten cact nguai viet don. 
(5) Trich yeu nai dung khieu nai, to coo hoot kien nghi phan cinh. 
(6) Char danh thu truang ca quan, to chtk, don vi ca tham quy'en gild quyet. 
(7) Cac nai dung khac (neu co).,  
(8) Char vu nguai c6 therm quyen ky van ban hiding can. 

35 



III. MAU VAN BAN VE GIAI QUYET KI-IIEU N3I 

Mau so: 01 /KN 
(Ban hanh kem they Quyet dinh so 26/2014/QD-UBND, ngay ,23 thong 5 nom 20/4 

cita Chit tich UBND tinh Thica Thien Hui?) 

CQNIC HOA XA HQI CHO NGHIA VIVI' NAM 
D'Oc 14p — Tty do — Hunh pink 

	 ngity. .thcing 	nom 

DON KI-IIED N3I 

Kinh gut 	 (1 ) 

HQ va ten. 	 (2) 
Dia chi • 	  (3) 
KhiOu nai. 	 (4) 
Dia chi• 	 (5) 
NOi dung khieu nai• 	 (6) 
LY do khieu nai- 	 (7) 
DO nghi, you au giai quyOt cua ngu&i khieu nai 	 (8) 

(Tai liOu, chirng dr kern theo — nOu co) 

Nguiri khieu nai 

(19,,ghi ro hp ten hock diem chi ) 

Ghi chti: 
th Ten co quan, tci chic, co nhein co theim quyin giai quy/t khieu nai. 
12i Ho ten czia ngual khieu nai, 

iVeli la dgi diet? Mien nai cho co quan, to char thi ghi ro char dash, ten CO qua to char ma ntinh 
dal then: 
(3) Dia chi ethic ngwol khieu nai; 
/4" Khieu nai kin cfriu (hK* kin hal) doi vol guy& dinh, hanh vi himh chinh cuts al? 
(5) Diu chi clic ngurribi khieu nai; 
(6) NCO dung,khieu nai: 
- Ghl tom tat sir vies (kin den khieu nai; 
- Yeu thu 	nghi) CaCI wren khidu nai (nett co); 
(7) Neu lY do dan den khieu nai du: viec thu hei dot khong ailing doi monk; 
(8) Ghi 	dung, yeu con cud nguvi khieu nal (vi du: de nghi claw tai dinh cr tai 	hal 
thirang hang dOt...) 
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Mau so: 02/KN 
(Ban hanh kern So Quyet dinh so 26/2014/QD-UBND, ngay 23 timing 5 nam 20/4 

cna Chit tich UBND tinh Thira Thien Hue) 

CQNG }Ka XA HQI CHU NGHIA VICT NAM 
Doc lap — Tu. do — Hanh phoc 

	ngay 	nam 

GIAY QUYEN KHIEU NAI 

H9 va ten ngueri uy quy'en• 	 (1 ) 
Dia chi • 	 (2) 

se CMND• 	 Cap ngay .thang. nAm 	 

Ncri cap. 	  
H9 va ten ngueri dugc fly quyen 	  

Dia chi• 	  
se CMND. 	 Do 	cap ngay 	thang. ..narn 	 

Noi cap. 	  
Nei dung uy quyen• 	 (3) 

Trong qua thrill,  giai quyet khieu nai, ngued dugc 	quyen co trach nhiem dive hien 
dung net dung uyquyen./. 

	

Nguiri divot uy quyen 	 Ngvai uy quyen 
(KY va ghi r5 ho ten) 	 (KY va ghi r5 ho ten) 

Xic nhan ciia UBND ctia xa, phwarng, 
thi frau not ngvoi uy quyen ctr frit 

(KY, ghi ro ho ten va clang dint) 

(I) Neu nguoi uy quyen la ngurli dot dign cho co quan, to chit 149 quyen cho ngual khac de khieu nai 
thi phiii ghi kr, chic Yu cua ngudi uy quyen. 
(2) Not ngueti uy quyen khieu 	ca 	truing hop la quan, to chat u9 quyen 	ghi re' clia 
chi coca cc quan, to char do. 
(3) Uy quyen loan ba de khieu not hay in', qztye2n mot so nai dung (Truemg hop uy quye.n mat so nai 
dung thi phii ghi ro nai dung 149 quyen) 
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MAU SO 01-KN 
(Ban hanh kern theo Thong us so 07/2013/7 -T7'CP ngay 31/10/2013 

cua Thanh tra Chinh phit) 

CONG HOA XA HOI C111:1 NGHTA VIET NAM 
D0c lap - Ty. do - Hanh phut 

	

SEE /TB-  	ngay ... thong nam 

THONG BAO 
Ve viec thy ly giii quyet khieu nai ...(3) 

Kinh girl: 	 (4) 	  
Ngay thang... nam ...(2)... da than dugc don khieu nai ctra 	(4) 	 
Dia chi• 	  
So CMND/HO chieu, ngay cap, not cap: 	 (5) 	  
Khieu nal ye viec 	 (6) 	  
Sau khi xem xet nOi dung dan khieu nai, can cu Luat khieu nai nam 2011, don khieu nai du 
Wen kien thy ly va thuoc tharn quyen giai quyet cua 
	 (7) 	  
Dan khieu nai da dugc thy lY giai quyet ice tit ngay thang nam 
\Tay thong bao de 	(4) 	duac 

Nor nhow: 	 Ngtrtri thing clan ca quan, tfi chat, don vi 
- Nho tren: 	 ghi ra hp ten va (long dealt) 

- Low VT. hA so.  

(I) Ten cc quan, to chic, don vi cap tren true flip (nit, co). 
(2) Ten co quan, t6 civic, don vi thong biro ve viec thu 1.),  giai quyet khieu nai. 
(3) Lcin gicii guy& khieu nai: "Idn clau" hoc "lein hai". 
(4) Hp ten ngu-ai khieu nai (hock ten ca quan, to ch&c khieu nai). 
(5) Neu nguai khieu nqi khong co CMND/Ha chieu thi ghi ccic thong tin theo gritty too tit). than. 
(6) Tcim tat Si dung khieu nai. 
(7) Nguy'ri gicii quyet khieu nai. 
(8) Ten ca quan, to claire, don vi, ca nhcin co than: quyen chuyen khieu not den (nett co). 
(9) Ten co quan thanh tra nha mrac cling cap (Mir truing hop giai quiet khiiu nai quyil Binh 
ky luat can ho, tong chac). 

(1)  
(2)  
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MAU So 02-KN 
(Ban !Sib kem theo Thong he so 07/2013/TT-T7'CP ngay 31/10/2013 

cha Thanh Ira Chinh phh) 

	(1 ) 	CONG HOA XA HOI CHU NGHIA VIETNAM 
	(2) 	 DO lap - Ty do - Hynh phtic 

S6': /TB- 	 ngay ... thang nam 

THONG BAO 
Ve vifc kitting thy Iy giai quyet khieu nai 

Kinh girt: 	(3) 	 
Ngay thang nam 	...(2)... a than dirge don khieu nai cua 	(3) 	 
Dia chi 	  
S6 CMND/HO chieu, ngay cap, nai cap: 	 (4) 	  
Khieu nai ye viec 	 (5) 	  
Sau khi xem xet nOi dung don khieu nai, can dr Dieu 11 Luat khieu nai nam 2011, don khieu 
nai khong du dieu Icier) de thu 1y giai quyet vi 1y do sau day: 
	 (6) 	  

Vay th6ng bao de 	(3) 	dirge biet./. 

Ngtrei thing ciAu ca quan, to chat, dun vi 
No'i 	 (KY, ghi re, hg ten viz clang deiu) 
- Nhu lien; 

- Luu: VT, he so. 

(1) Ten ca quan, to chat, don vi cap tren true tiep (neu co). 
(2) Ten ca quan, 10 chile dan vi thong bao ve Wee kh6ng thy If; gicii guy& khieu 
(3) Ho ten nguoi khieu nai (hoar ten ca quan, to chat khieu ngi). 
(4) Neu nefyi khieu ngi kheing c6 CMND/Ha chieu thi ghi cow thong tin theo giely to thy than. 
(5) Tom tat nai dung khieu ngi. 
(6) L•y do chez viec khong thy 1Y giai quyet khieu ngi. 
(7) Ten ca quan, to chew, don vi, c6 nhan co tham quyan chuyen khieu ngi den (neu c6). 
(8) Ten ca quan thanh tra nha nu& cling cap 	truing hap giai quyet khieu ngi guy& Binh 
lcfiluat can ba cling chat). 
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MAU SO 03-KN 
(Ban hanh kern theo Thong to so 07/2013/TT-TTCP ngity 31/10'2013 

curt Thanh tra Chinh phut 

CQNG HOA XA HQI CHU NGHIA VI I' NAM 
D(')c lap - Ty do - Hanh phtic 

	

Se: 	/TB- 	 ... ngity 	... nom ... 

QUYET DINH 
giao nhi?nt vy xac minh n(ii dung khieu nai 

	 -(3) 	  
Can cu Lust khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can dr Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phi) quy dinh chi 
tiet mot so dieu cOa.Lue't khieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thang nam 2013 cua Thanh tra Chinh phn 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cif 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Giao ....(6).... tien hanh xac minh lam re nOi dung khieu nai cua ....(7) 	 ve viec 

....(6).... bao cao ket qua xac minh nOi dung khieu nai neu tren veri ....(3).... tnrec ngay... [hang 

Dieu 2. Ngued dimg dau .(6) , (9). . chin trach nhiem thi hanh Quyet dinh nay./. 

Nguiri giai quyet khieu nai 

	

Nol nliftn: 	 ghi re) h9 ten vet (long deli!) 
- Nhu Dieu 2; 

- Link VT. he so. 

(1) Ten ca quan, 14 dila., don vi cap tren tryt. tiep (nett co). 
(2) Ten ca quan, 16 chile, don vi thy If t ‘giiii qztyet khieu ngi. 
(3) Char danh 	ngtteri có thorn quven ban hanh quyet dinh gicto nhiem vu xac minh nOi dung 
khieu nai. 
(4) I ?in bcin quy dinh ye chzic netng, nhiem vy, quyen hyn cua co quan. 16 chtic dan vi ban 
hanh quyet dinh. 
(5) Ca quan, 16 chew, don vi, ea nhein N xucit Wee giao nhiem vy xac minh not dung khieu 
tun. 
(6) Ca quan, 16 chire, dan vi &we giao nhiem vy vac minh nOi dung khieu 
(7) HQ ten ngu-di khieu nai (hoac ten ea quan, to chat khielt nai). 
(8) NOi dung duvc,giao xac minh. 
(9) Ngueri citing Nu ca quan, t6 chat, clan vi, ca nhcin lien quan. 

(1)  
(2)  
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MAU SO 04-KN 
(Ban hanh kem theo Thong to so 07/2013/1T-77'CP ngity 31/10/2013 ctha Thanh tra Chinh phi+) 

CQNG HOA XA HQI CHU NGHIA VICT NAM 
Dtc lap - Tv do - H3nh phut 

S6: ./TB- 	 ngay dying nam 

QUYET DINH 
Ve viec xac minh nOi dung khieu nai 
	 (3) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu NgIn dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 caa Chinh phn quy dinh chi 
fiat mot so dieu cua Luat khieu nai; 
Can dr Thong ttr so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phu 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cif 	 (4) 	  
Can cu 	 (5) 	  
Xet de nghi cua 	 (6) 	  

QUYET DINH: 
Dieu 1. Tien hanh xac minh nai dung khieu nai cua ...(7)... ve viec 	(8) 	 

Thad gian xac minh la 	ngay lam viec. 
Dieu 2. Thanh lap Doan/TO xac minh g6m: 
1. Ong (ba) 	  chirc vy 	 Tnrerng Doan/TO tnremg; 

2. Ong (ba) 	  chirc vv 	Pho tnremg Doan/TO phO (neu co); 

3. Ong (ba) 	  chirc vv 	 Thanh vien; 

4. 	  
Doan/TO xac minh co nhiem vv kiem tra, xac minh lam rto nOi dung khieu nai duqc neu tai 
Dieu 1 Quyet dinh nay. 
Tnrifmg Doan/To truemg To xac minh, thanh vien TO xac minh thvc hien quyen, nghia vu cria 
nguai co trach nhiem xac minh theo quy dinh tai Luat khieu nai va quy dinh phap luat co lien 
quan. 
Dieu 3. ...(9)..., nhting ngueri co ten tai Dieu 2 va co quan, to chirc, don vi, ca nhan có lien 

quan chin trach nhiem thi hanh Quyet dinh nay./. 
Nguiri ban hanh quyet dinh xac minh 

Nai nhan: 	 (KY, ghi re' hg ten va dOng dau) 

- Nhu Dieu 3; 

- Luu: VT, h6 so. 

(1) Ten ca quan, to chac, don vi cap tren trgc tiep (neu co). 
(2) Ten ca quan, to chav, don vi ban hanh quyet dinh xac minh n'ei dung khieu nai. 

(3) Chac danh cita ngueri có sham quyin ban hanh guy& dinh xac minh not dung khieu nai. 

(4) Van ban quy dinh ve chat neing, nhiem vy, quyen hgn caa ca pun. to chac, den vi ban 

hanh quyet dinh xac minh nPi dung khieu not 
(5) Quyet (PA giao nhiem vy xac minh n5i dung khiitt nai. 
(6) Ca quan, to civic, don vi, ca nhan de xueit Wee xac minh neii dung khieu nai (neu co). 
(7) Hp ten ngueri khieu nai (hock ten co quan, to chat khiitt nai,). 
(8) N'Oi dung dugc giao xac minh. 
(9) Ngueri dung dein co quan, to char, don vi, ca nhan chit" trach nhiem thi hanh quyet dinh. 

(1)  
(2)  
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MAU SO 05-KN 
(Ban hanh kern then Thong tu.  sit 07/20131IT-TTCP ngay 31/10/2013 caa Thanh tra (Minh phth 

CONG HOA x A WI CHU NGHIA VIET NAM 
DO rap - Tv do - Hvilt phtic 

BIEN BAN LAM VIEC 

Vito Mi... gia ngay thing nam 	tai  	(3) 	 
Chting toi 
1. Ngueri co trach nhiem xac minh: 	 (4) 	 
2. Ngued lam viec voi nguai co (rich nhiem xac minh: 	 (5) 	 
3. NOi dung lam viec: 	 (6) 	 
4. IC& qua lam viec: 	 (7) 	 
5. Nh&ng ne)i dung khac c6 lien quan: 	 (8) 	 
Buoi lam viec ket that vao h8i gig phia ding ngay (hoac ngay . / ./ .). 
Bien ban nay da dugc doe cho (tilting nguai lam viec ding nghe, mgi nosed nhat tri vii not 
dung bien ban va xac nhan duoi day. 
Bien ban dugc lap thanh ... ban nuii ben gift 01 ban./. 

Nguiri Item viec void nguiri 
co trach nhitm xac minh 

(9).• 

Nguiri co (rich nhi?nt xac minh 
via ghi ret hp ten, clang dOu - neu oil 

   

(1) Ca quan:  to chat., dun vi ban hanh quyet dinh xac minh hoac true tiep Nan hanh xac minh. 
(2) Doen/TO xac minh chrac thanh lap (neu co). 
(3) Dia diem lam viec. 
(4) Ho ten, chtiv danh cica nguai CO trach nhiem xac mink 
(5) Ghi ho ten, dia chi, so then thoai lien M (netts()) cUa nguai lam viec vai nguai cO truth 
nhiem xac minh nir: nguai khieu nai, nguai bi khieu nai, dal dien ca quan, to chtic. dun vi va 
ca nhcin co lien quan. 
(6) Cac not dung lam viec cu the. 
(7) Ket qua lam viec da dat dtrac, nhang nai dung del thOng nhot, nhiing van de con co 5; kien 
khac nhau, de xucit, kien nghi cfia cat ben sham gia buOi lam viec. 
(8) Nhang nai dung khac chute dupc the hien a (6), (7). 
(9) Chir kJ, (ghi r5 hp ten) hoac diem chi ctia flitting nguai cling lam Nee. Trong truing hap 
co nguai kitting ky thi trong bien ban ph& ghi r5 va de nghi nguai lam ch&ng ky vao hien 
ban. 

(I) 
(2) 
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MAU SO 06-KN 
(Ban hanh kem theo Thong to so 07/2013/7T-TTCP ngay 31/10/2013 

caa Thanh tra Chinh pha) 

  

(1)  
(2)  

  

CQNG HOA XA HO CHU NGHTA VIET NAM 
DO lap - Tv do - Hanh phtic 

----- 
--- ngay thing nam 

    

    

SO:.../... 
V/v cung cap thong tin, tai 

lieu, bang chting 

Kinh giri: 	(3) 	  

Ngay thing nam 	...(4)... da thy ly giai guy& khieu nal dm 	(5) 	 d61 yeti 
	(6) 	 
Theo quy dinh cua pilafs lua't va dE phyc vu vies giai guy& khieu nai, ...(2)... 
cung cap cho ...(2)... nh&ng thong tin, tai lieu, bang chting sau day: 
	 (7) 	  

De nghi ...(3)... chuan bi day du nhimg thong tin, tai lieu, bang chUng neu tren va gui cho 
...(2)... tit ngay than nam 
	 (8) 	  
Rat mong nhan duce sir quan tam, hop tic cua ...(3).../. 

Nol nhan: 
- Nhu.  tren; 

- Lou: VT, ht so. 

Ngwoi ding dAu co' quan, t6 chat, dun vi 
(195, ghi KO hp ten - (long dau neu co) 

  

(1) Ten ca quan, to char, don vi cap tren Wye tiep (neu co). 
(2) Ten ca quan, t6 chzic, don vi giai van ban de nghj cung cap thOng tin, tai lieu, bang 

(3) Ten ca quan, to chat, don vi, ca nhdn cluqc de ngh1 cung cap thong tin, tai lieu, hang 
chieng. 
(4) Nguai giai quyet khieu ngi. 
(5) Ten nguai khieu ngi (hodc ten co quan, to chat khieu mu). 
(6) Quyet Binh hanh chinh, hanh vi hanh chink, quyet dinh ItY Mat can 1)0, tong chtir hi khieu 

(7) Cdc yeu cau dai voi thong tin, tai lieu, bang cluing de nght cung cap. 
(8) Dia chi nhan thong tin, tai lieu, bang cluing hodc ngired Apr giao true tiep nhan thong 
tin, tai lieu, bang cling. 
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MAU SO 07-KN 
(Ban hanh kern then Thong or so 07/2013/7T-TTCP ngay 31/10/2013 

cua Thanh tra Chinh pha) 

	(I) 	CQNG HOA XA HQI CHU NGHIA VIET NAM 
	(2) 	 DOc lOp - TT do - Haub phut 

S6:...(3)... 

GIAY BIEN NHAN 
Ve viec tie() nhan thong tin, tai lieu, bang citing 

Vao 	gia ngdy thang nam , tai 	 (4) 	  
Ben nhan th6ng tin, tai lieu, bang chimg: 

Ben giao thong tin, tai lieu, bang chimg: 
	 (6) 	  
Da giao, nhan thong tin, tai lieu, bang chimg sau day: 
1. 	 (7) 	  
2 	  
3 	  

Giay bien nhan nay duos lap thanh ... ban, mOi ben gilt 01 ban./. 

Ben giao 	 Ben nhOn 
(kV. ghi ho ten. dOng deiu - neu co) 	(kV. ghi ro hp ten, thing (tau - net) co) 

(I) Ten cc quan, to char., dan vi cap tren trac tiep (neu 	
bang  thong. Ten ca quan, chat, dan vi,tiep nhan thong tin, tai lieu, bang chang. 

(3) Ghi so trong trtremg hop Garry hien nh(tn thew pan then cloi bang so van brim 
(4) Dia diem giao, nhan th6ng tin, tai lieu, bang chang. 
(5) Ho ten, chtec dank, ca quan, to chat, don vi cling tac cart nffleari nhan thong tin, tai lieu, 
bang chang. 
(6) Ho ten, chac dank, ca quan, to char, dan vi cling the hoac dia chi Mat ngtreri giao thong 
tin, tai lieu, bang thong. 
(7) Loai thong tin, vat mang tin, ten, so trang, tinh trang la/ lieu, bang chang 

(5) 
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MAU SO 08-KN 
(Ban hanh kem theo Thong to so 07/2013/TT-TTCP ngay 31/10/2013 

caa Thanh tra Chinh phit) 

	(1) 	CQNG HOA XA HQI CHU NGHIA VI' NAM 
	(2) 	 D'Oc Iap - Tv do - Hanh pink 

S6:   ngay thang ... nom ... 
V lv trung cau giam dinh 

Kinh 	.(3) 	 

De co co sci• cho viec giai quyet Muhl nai bao dam chinh xac, khach quan, ...(2)... trung eau 
giant dinh cac thong tin, Lai lieu, bang chung sau day: 
	 (4) 	  

Vay de nghi ...(3)... tien hanh giam dinh va girl k'et qua cho ...(2)... truerc ngay...thang nam 

...(2)... tit 8ng (ba) ...(5)... trvc tiep ban giao thong tin, tai lieu, bang chimg va nhan kat qua 
giam dinh. 
Kinh phi giam dinh (neu phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong sir quan tam, hop tat cua ...(3).../. 

Nguiri ding {lain ca quan, 
Nei nhpn: 	 to chut, don vi Wang au giam dinh 
- Nhu [ran; 	 (kJ% ghi rii" hp ten va dong dciu) 

- Wu. VT, h6 so. 

(I) Ten ca quan, to chat, dan vi cap tren truc tiep ()lu co). 
(2) Ten ca quan, to chat, dan vi trung cau giam dinh. 
(3) Ten co quan, to chac,clupv trung cau giam 
(4) Thong tin, tai lieu, bang chang de nghi Mim dinh va nai dung can giam dinh. 
(5) Ho ten, char vu, civic danh caa ngthi duqc ca ban giao thong tin, Lai lieu, bang cluing, 
tiep nh an kit qua gicim dinh. 
(6) Don vi, ba phan quan Nati chinh cica co quan, to char, don vi de nghi trung cau giam 
clink 
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MAU SO 09-KN 
(Ban hanh kem theo Thong to so 07/2013/7T-TTCP ngay 31/10/2013 

cua Thanh tra Chinh phie) 

CQNG HOA XA Hot CHU NGHLA VIET NAM 
DO 14p - Ty' do -113nh pink 

SO: .../QD-  	ngay thcing nam 

QUYET DINH 
Ve viec tam dinh chi viec thi hinh quyet dinh hanh chinh bi khieu nai 

	(3) 	 
Can cu Luat khieu nal se 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cit Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cua Chinh phi) quy dinh chi 
tiet met so dieu caa Luat khieu nai; 
Can ca Thong at so .../2013/TT-TTCP ngay (hang ... nam 2013 ciia Thanh tra Chinh phu 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cis 	 (4) 	  
Xet dE ngla caa 	 (5) 	  

QUYET DINH: 
Dieu 1. Tam dinh chi viec thi hanh quyet dinh 	 (6) 	  
LY do tam dinh chi: 

(7) 

Thei gian tam dinh chi ke tit ... gief ngay .../.../... den khi có quyet dinh hay be Quyet dinh 
nay. 
Dieu 2. ...(8)..., ...(9)... va ...(10)... chin trach nhiem thi hanh Quyet dinh nay./. 

Nguiri ban hAnh quyet dinh tam dinh chi 
Nor nhein: 	 (191, ghi hp ten va &Mg dciu) 
- Nhv Dieu 2; 

- Eau: VT. he so. 

(1) Ten ca quan. 10 chitc, dan vi cap tren truc tiep (neu c6). 
(2) Ten ca quan, , char, dan vi ban hanh guy& dinh tam dinh chi viec thi hanh quyet (Firth 
hanh chinh bi khiefu nai. 
(3) Chac danh cua ngttai c6 (ham quyen ban hanh quyet dinh tam dinh chi viec thi hanh quyet 
dinh hanh chinh bi khieu nat. 
(4) flan ban quy dinh ve cluk tiling, nhiem vu, quyen hgn cua ca quan, to chtk, dan vi ban 
hanh guy& dinh tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu not. 
(5) Ten ca quan, dan vi, ca niacin /ham num cle not ban hanh quyet dinh tam dinh chi viec thi 
hanh quyet dinh hanh chinh bi khieu nai. 
(6) Ghi TO ten, sO, ngay [hang nam, nguai 4 quyet dinh hanh chinh hi tom dinh chi viec thi 
hanh. 
(7) LI do, can cu ban hanh quyet dinh tam dinh chi viec (hi hanh quyet dinh hanh chinh hi 
khieu nai. 
(8) Ten ca quan, to ch&c, dun vi, ca nhan ban hanh quyet dinh hanh chinh bi !gin dinh chi thi 
hanh. 
(9) Ten ca quan, to chtiv, dun vi, ca nhan co track nhiem thi hanh quyet dinh tom dinh chi. 
(10) Ca quan, 10 chat, dun vi, ca nhcin co lien quan. 

(I) 
(2) 
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MAU SO 10-KN 
(Ban hearth kern theo Thong to so 07/2013/77-TTCP ngay 31/10/2013 

caa Thanh tra Chinh phti) 

	( 1 ) 	CONG HOA XA H01 CHU NGHIA V1CT NAM 
	(2) 	 D0c lap - Ty do - H#nh pluic 

SO: .../QD-  	ngity 	(hang ... now? 

QUYET DINH 
Ve viec buy bo quyet clink tam dinh chi viec thi hinh quyet dinh hinh chinh bi khieu nai 

	(3) 	 
Can cir Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phu quy dinh chi 
tiet mot so dieu cua LuOt khieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thang nam 2013 dm Thanh tra Chinh phu 
quy dinh quy trinh giai quyet Milan nai hanh chinh; 
Can cu 	 (4) 	  
Xet de nghi cita 	 (5) 	  

QUYET DINH: • 
Dieu 1. Huy bO Quyet dinh viec tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu 
nai so ngay thang nam cua 
	(6) 	  
LY do ctia viec huy bo: 	 (7) 	  
Dieu 2. Quyet dinh nay ce, hie'u Luc ke to ngay ban hanh. 
Dieu 3. ...(8)..., ...(9)... va ...(10)... chiu troth nhiem thi hanh Quyet dinh nay./. 

Noi nkin: 
- Nhu Dieu 3; 

- Luu: VT, h8 so. 

Nguiri ban hinh quyet dinh 
ghi re-  hp ten va dong dciu) 

  

(1) Ten ca quan, to char, don vi cap tren trvc Hip (nau c6). 
(2) Ten ca quan, to chat, dun vi ban hanh quyet dinh hity b6 guy& dinh tam dinh chi viec thi 
hanh quyet dinh hanh chinh bi khieu nai. 
(3) Chac danh clia nguai ban hanh quyet dinh hay be quyet dinh tam dinh chi yak thi hanh 
quyet dinh hanh chinh bi khiiu ngi. 
(4) Van ban quy dinh ve chac nang, nhiem vy, quyen hgn caa ca quan, to char, clan vi han 
hanh quyet dinh hay be quyet dinh tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu 
nai. 
(5) Ten ca quan, to chat, don vi, cci nhan tham muu de xucit ban hanh quyet dinh hay bo guy& 
dinh tam dinh chi viec thi hanh Quyet dinh hanh chinh bi khieu ngi. 
(6) SO, ngay, thang, nam ban hanh, theim quyen lg,  quyet dinh tam dinh chi viec thi hanh guy& 
dinh hanh chinh bi khieu ngi. 
(7) Neu re' 1.),  do, can cti curt viec hay be,  quyit dinh tam dinh chi viec thi hanh quyb dinh 
hanh chinh bi khieu ngi. 
(8) Chac danh caa nguOri ban hanh quyet dinh hanh chinh bi khieu ngi. 
(9) Nguai clang &hi ca quan, to chat, dun vi chlu troth nhiem thi hanh quyet dinh hay ho 
quyet dinh tam dinh chi viec thi hanh quyet dinh hanh chinh bi khieu nai. 
(10) Ca quan, to chac, dun vi, cci nhan c6 lien quan. 
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MAU SO 11-KN 
(Ban hanh kem theo Thong he so 07/2013/TT-TTCP ngay 31/10/2013 

cna Thanh tra Chinh phi) 

LONG HOA XA HO! CHU NGITIA VIET NAM 
DOc lap - Ty. do - Hanh phiic 

So:.../BC- 	 	 ngay !hang nom 

BAO CAO 
Ket qua xac minh nOi dung khieu nai 

Kinh girl: 	 (3) 	  

Thirc Hen Quyet dinh so 	 (4) 	  
Ta ngay .../.../... den ngay .../.../..., ...(5)... da tien hanh xac minh naii dung khieu nai cua 
....(6).... dal voi ....(7).... 
Can cu vao !hong tin, tai lieu, bang thing dugc thu thap trong qua trinh xac minh nOi dung 
khieu nai, ket qua lam viec vai ca quan, chirc don vi, ca nhan co lien quan, ..(5) 	 bao 
cao kat qua xac minh nOi dung khieu nai nhtr sau: 
1. Yeu cau cua nguai khieu nai, can cu khieu nai va ket qua giai quyet khieu nai truerc do 
(neu c0). 

2. Tom tat nOi dung dirk giao xac mirth va ket qua xac minh d6i yeti tong nai dung ducc giao 
xac minh: 

3. Kat Han nei dung khieu nai &rot giao xac minh la dung than be, sai town b0 hoc thing mOt phan: 

4. Kien nghi ve viec ban hanh quyet dinh giai quyet khieu nai: 

Tren day la bao cao ket qua xac minh nOi dung khieu nai, kinh trinh ...(3)... xem xet, cho 
kien chi dao./. 

NW Wain: 
- Nho nen: 

- List VT. hO so. 

Ngireri ca trach nhiem xac minh/Trtreeng 
Doin/To truung To xac minh 

ghi ro hp ten, &Mg dciu - nett co) 

  

(1) Ten cc quan to civic, don vi cap tren ince tiep (neu co). 
(2) Ten co. mean, to chat, don vi hock Doan/T6 xac minh bao cao lc& qua xac minh nai dung 
khieu nai. 
(3) Arguai giao nhiem vu xac minh. 
(4) (Thy& Minh giao nhiem vy xac minh hock guy& chinh xac minh not dung khieu nai. 
(5) Ten ca quan. to char, don vi, ngleal co troth nhiem xac minh, Doan/To xac minh nai dung 
khieu nai. 
(6) Hp ten ctia ngurii khieu nai (hok ten co quan; to chat khieu nai). 
(7) Quyet dinh hanh chinh, hanh vi hanh chinh hoar quyet dinh ky luat can ba, tong char bi 
khieu nai. 

(1)  
(2)  
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MAU SO 12-KN 
(Ban heath ken' theo Th6ng to sot  07/2013/7T-TTCP ngay 31/10/2013 

ctha Thanh tra Chinh pha) 

	(1) 	ONG HOA xA-  HQI CHU NGHIA VIET NAM 
	(2) 	 D6c 16p - Tty do - Hanh phtic 

	

S6: .../QD- 	

QUYET DINH 
Ve vi6c dinh chi gill quyet khieu nu' 
	 (3) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 dm Chinh phi) quy Binh chi 
tiet mot so dieu cua LuatIchieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay ... than ... nam 2013 cua Thanh tra Chinh phti 
quy dinh quy trinh giai quyet khi8u nai hank chinh; 
Can cu don xin rut khieu nai dia ngtroi khieu nai (ken co); 
Xet de nghi cfra 	 (4) 	  

QUYET DINH: 
Dieu 1. Dinh chi giai quyet khieu nai cua 6ng (ba) 	 (5) 	  
SO CMND/HO chieu, ngay cap, not cap: 	 (6) 	  
Dia chi. 	  
Khieu nai ve viec ...(7)... va da dtrgc thy 19 ngay... thang nam 
L9 do dinh chi: 	 (8) 	  
Dieu 2. Quyet dinh nay c6 hieu lirc ke tir ngay ban hank. 
Dieu 3....(5)..., va ...(9)... chiu trach nhiem thi hanh Quyet dinh nay./. 

Ngtriri ra quyet dinh dinh chi Oil quyet khieu 
Not nhon: 	 nai 
- Nhu Dieu 3; 	 (1tY, ghi r5 h9 ten va dong dciu) 
• Ltru: VT, he so. 

(1) Ten ca quan, to chat; don vi cap'  tren true dip (nizt co). 
(2) Ten ca quan, to chac, don vi ban hanh quyet dinh dinh chi gicii quyet khieu not 
(3) Chtic danh cua ngueri ban heath quyit dinh dinh chi giai quyit khieu nai. 
(4) Ten co-  quan, t6 chur, don vi, ca nhcin de xueit ban himh quyet dinh dinh chi ghat quyet 
khidu not 
(5) Ho ten ngtroi khieu nai (hoeic ten cc quan, to chtic khieu nai). 
(6) Neu ngtrai khieu nai kh6ng có CMND/H5 chieu thi ghi cac thong tin theo guy to say thin. 
(7) Tom tat nai dung khieu not 
(8) Neu r5 ly do dm viec dinh chi giai quyet khilu not 
(9) Ca quan, to chzic, don vi, ca nhcin có frith nhiem thi hanh quyet dinh dinh chi gicii gavel 
khie:u nai. 

ngay thang nam ... 
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MAU SO 13-KN 
(Ban hanh kern theo Thong ttr 07/2013/11-TTCP ngay 31/10/2013 

cua Thanh tra Chinh phu) 

	( 1 ) 	CONG HOA XA HOI Clit NGFIR V1CT NAM 
	(2) 	 Hoc Igp - Tty do - Hanh phtic 

86: /QD- 	ngay thong nam 

QUYET DINH 
Ve viec thinh Igp Hoi clang tu Irian giii quyet khieu nai 
	 (3) 	  

Can dr Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi Binh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 caa Chinh phu quy dinh chi 
het mot so dieu elm Luat khieu nai; 
Can cu Thong to so .../2013/TT-TTCP ngay thang nam 2013 cha Thanh tra Chinh phi) 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cir 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thanh lap Hai &Mg to van giai quyet khieu nai gam cac Ong (bA) sau day: 
1. Ong (ba) 	 (6) 	  ChCi tich; 
2. Ong (ba) 	 (6) 	 Pho Chu tich (neu co); 
3. Ong (ba) 	 (6) 	  Thu k9; 
4. Ong (ba) 	 (6) 	  Thanh vien; 
5. 	  
Dieu 2. Hai dang to van than Juan, tham gia y kie'n giai quyet khieu nai dm Ong (ba)...(7)... ye 
viec ...(8)... da dugc thy 19 giai quyet. 
Dieu 3. Hai clang to van to giai the sau khi hoan thanh viec to van giai quyet khieu nai. 
Dieu 4. Cac Ong (ba) c6 ten tai Dieu 1, ...(9)... thi hanh Quyet dinh nay./. 

Nguiti ban Minh quyet dinh thinh rap Hgi doing 
No./ ahem: 	 tir van 
- Nha Dieu 4: 	 ghi ro hp ten vet clang dau) 
- Loin. VT. ho so. 

(1) Ten ca quan. 16 chin", dun vi ccip tren true tiap (neu ca). 
(2) Ten ca quan. to chat, dan vi ban hanh quyet dinh thanh lap Hai Sing to van giai (ply& 
khieu no( 
(3; Char danh czar nguol c6 than quyen ban hanh quyet dinh thanh lap Hai clang to van gicti 
quyet khieu nat 
(4) Van ban quy dinh ye chac nang nhiem vu quyen han cua ca quan, to chit, dan vi ban 
ninth quyet dinh thanh lap Hai clang nr van gicii quyet khieu nat. 
(5) Ten ca quart, 16 chit, don vi, ca nhan de xuat viec thanh lap Hai thing to van giai quyet 
kNeu 
(6; ('Ink vu, Chia danh, ca quern. to chat, dim vi cOng tac, dia chi (nett co). 
(.1 Ho ten, dia chi ttguiri ,khiau 	(hodc co quan. to chirc khieu nai). 

Tam tat nai dung khieu nai. 
(9) Cu quan, to attic, dun vi. ca nhcin co trach nhiem thi hanh. 
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MAU SO 14-KN 
(Ban hanh kern theo Thong to so 07/2013/7T-77'CP ngay 31/10/2013 

cua Thanh tra Chinh phid 

(1) ONG DOA XA HQI CHU NOMA VIET NAM 
(2) Dec lip - Tv do - Hinh phlic 

BIEN BAN DOI THOAI 

Vao 	 ngay thang nam ..., tai 	 .(3) 	  
I. Thanh plan tham gia dOi 
I. Ngutri giai quyet khieu nai, nguai co trach nhiem xac minh not dung khieu nai: 
- Ong (ba) 	chtirc vu 	 ., ca quan 	chat, don vi) 	 
2. Ngutri ghi bien ban: 
- Ong (ba) 	chtirc vu 	 , ca quan (to chac, don vi) 
3. Ngtrtri khieu nai (hoac ngutri dai dien, nguai dugc ay quyen caa ngutri khieu nal): 
- Ong (ba) 	chirc Ng' 	  co quan (to chtirc) 	 
So CMND/HO chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi 	- 
4. Ngutri bi khieu nai (hoac nguai dai dien, ngutri dugc ay quyen khieu nal caa nguai bi khieu 
nai (neu 
- Ong (ba) 	chirc vu 	 , co quan (tO chat, don vi) 
5. Ngutri c6 quyen, nghia vu lien quan (neu co):• 
- Ong (ba) 	  
SO CMND/Hi chieu, ngay cap, nai cap: 	 (4) 	  
Dia chi 	- 
6. Dai dien ca quan, to chtirc, Ca nhan co lien quan (neu co): 
- Ong (ba) 	  
Dia chi- 
ll. Nei dung 46i thoai: 
1. 	 (5) 	  
2. t kien cua nhung ngutri tham gia d6i thoai 	 (6) 	  
III. Ket qui clOi think 

Viec d6i thoai ket tit& h6i... gia ngay 
Bien ban doi thoai da dugc (lac lai cho ratting nguai tham gia d6i thoai nghe va ky xac nhan. 
Bien ban dirge lap thanh .... ban, nguai giai guy& khieu nai, ngutri c6 trach nhiem xac minh. 
ngutri khieu nai, nguai bi khieu nai m6i ben gift 01 bard. 

 

Ngutri hi khieu 11#i 
(1gi, ghi rid ho ten) 

NgmIri giai quyet khieu nai (hoic ngtriri c6 
trach nhiem 'Mc minh khieu nai) 

(19), ghi it hp ten, dung deiu - neu cd) 
Dai dien co' quan, to chat, ca nhin co lien 

quan 
ghi r5 hp ten, clong dciu - neu cd) 

Nguti ghi ban ban 
ghi r5 hp ten) 

Ngtrii khieu nai 
(hoic nguid 431 then, nguiri dirge uy 

quyen) 
(k)", ghi r5 hp ten) 

Ngutri c6 quyen va nghia vu lien quan 
(1g), ghi r'd hp ten) 

   

(1) Ten co' quan, in chicc, don vi cap tren true dip (niu cd). 

(7) 
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(2) Ten co suan, to chat, dan vi chit tri dal thoai. 
(3) 

, 
diem lien hanh 	thoai. 

(4) Neu kheng ca CMND/Ha chieu thi ghi ccic thong tin then giciy to tity thcin. 
(5) Ngtrai gicii guyet khieu nai hoac nguai có trach nhiem xcic minh neu myc dick yeu cat' 
cua viecidei thoai, tom tat ker qua xcic minh not dung khMu nai va nhang Si dung dal thoai. 
(6) Y kien czia nhang ngzrol (ham glue d& thoai ye tang nai dung dOi thoai. 
(7) Nhang nai dung dill thoai di thong nhdt, nhang van de cony kien khcic nhau va nhang 
kien khcic (neu co). 
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MAU SO 15-KN 
(Ban hanh kern theo Thong to se; 07/2013/77-T7'CP ngay 31/10/2013 

cart Thanh tra Chinh phi) 

	(1) 	CONG HOA XA HOI CHU NGHIA VICT NAM 
	(2) 	 

/Q1D- 	

Ifip - Tv do - Hanh phtic 

 

	 ngizy ... !hang ... nam ... 

QUYET DINH 
Ve viec giii quyet khieu nai cfia ...(3)... 

dau) 
	 (4) 	  

Can cir Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cir Nghi dinh s6 75/2012/ND-CP ngay 03 thang 10 nam 2012 cita Chinh phit quy dinh chi 
tiet Mot so dieu cita Luat khieu nai; 
Can cir Thong to so .../2013/TT-TTCP ngay ... thang ... nam 2013 the Thanh tra Chinh phi) 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cir 	 (5) 	  
Can citphap luat khac c6 lien quan (neu c6); 
Xet don khieu nai ngay .../. / . cita 	 (3) 	  
Dia chi 	  
I. NOi dung khieu nai.: 
	  (6) 
II. Ket qua xfic minh not dung khieu nai: 
	  (7) 
HI. Ket qua doi thoai (neu c6): 

(8)  
IV. Ket Juan 

(9)  

QUYET DINH: 
Dieu 1. 	  (10) 	  
Dieu 2. 	 ,(11) 	  
Dieu 3. Trong [h&j ban ... engay, ke tit ngay nhan ducc Quyet Binh nay, nett khong (fang vei 
Quyet dinh giai quyet khieu nai ...(3)... c6 quyen khieu nai den ...(12)..., hoac kheri kien vu an 
hanh chinh tai Tea an theo quy dinh cita phap Mat ye to twig hanh chinh. 
Dieu 4. Cac Ong (ba) ...(13)... chin trach nhiem thi hard: Quyet dinh nay./. 

Nguiri ra quyet dinh gifii quyet khieu nai 
Noi 	 ghi re ha ten ve clong deu) 
- Nhu Dieu 4; 

- Luu: VT, he so. 

(1) Ten ca quan, t6 cluic, don vi cap tren tnrc tiep (neu c6). 
(2) Ten ca quan, t6 chirc, don vi ra guy& dinh giai quyet khieu nut 
(3) Ha ten ngueri khieu nai (hoec ten ca quan, t6 chat khieu nai,). 
(4) Chia' danh nguai ra quyet dinh giai quyet khieu not 

Tir nhang nhan dinh va can cir tren, 
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(5) Van ban quy Binh ve chac ming, nhiem vy, quyen han caa ca quan, to chat. dun vi ban 
hanh quyet Binh gicii quyet khieu nai. 
(6) Ghi ro tang nai dung khieu nai. 
(7) Ghi r5 tang not dung do drat zac tninh de lam ro nai dung khieu 
(8) Ghi ro kit qua dai thogi. 
(9) Neu r5 can ca phcip luat (Wen din cot clieu khoan cieu van ban phcip luat) de dug ra ket 
Juan ve tang nai dung khieu nai; ket Juan r5 bung nai dung khieu nai la clang, clang mat phcin 
hay sai town ba (neu dung mat ph an thi ghi cu the nhang nai dung clang (rung quyet Binh gicii 
quyet khieu nai). 
(10) Gia nguyen, saa doi, ba sung hoac hay bo mat phcin hay loan ha quyet Binh hanh chink 
alp tic Myr hien hoac chain dat hanh vi hanh chinh dr7 hi khieu nai. 
(11) Gicii quyet cac van de lien quan den nai dung khieu 
(12) Ngwai co thcim quyen glen guy& khieu tun lan hat 
(13) Nhang ngwol chiu trach nhiem thi hanh gicii quyet khieu nai va ngtrai khMu nai (ca quan, 
10 char khieu ma). 
(14) Thum:Ong ca quan, to chirc, don vi cop tren tryc tiep ctia ngwal ra quyet dinh gicii quyet 
khieu nai. 
(15) Ngwai co quyen vet nghia vy lien quan; ca quan, to c•hac, don vi, 	nhan da chuven 
khiitt nai din (Mu co). 
(16) Ca quan thanh Ira nha mak cling cap. 
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MAU SO 16-KN 
(Ban himh kem theo Thong to so 07/2013/7T-TTCP nggy 31/10/2013 

cita Thanh tra Chinh phi) 

coNG HOA xx 1191 CHU NGHIA VIET NAM 
Ddc lip - Tv do - Hanh ph& 

SO: .../QD-  	ngity 	thcing 	nom ... 

QUYET DINH 
Ve vidc gill quyet khieu nai ...(3)... 

(lan hai) 
	 (4) 	  

Can cu Luat khieu nai so 02/2011/QH13 ngay 11 thang 11 nam 2011; 
Can cu Nghi dinh so 75/2012/ND-CP ngay 03 thang 10 nam 2012 cita Chinh phu quy dinh chi 
Wet met so dieu cita,Luat khieu nai; 
Can dr Thong to so .../2013/TT-TTCP ngay thang Main 2013 cua Thanh tra Chinh phu 
quy dinh quy trinh giai quyet khieu nai hanh chinh; 
Can cu 	 (5) 	  
Can cu phap luat khaz co lien quan (neu eel); 
Xet don khieu nai ngay .../. / . cua 	  (3) 	  
Dia chi• 	  
I. Ndi dung khieu nai: 
	  (6) 	  
II. Ket qui giii quyet khieu nai ciia ngirol di giii quyet khieu nai lin 
	  (7) 	  
III. Ket qui xic minh not dung khieu nai: 

IV. Ket qua dOi thoai: 

V. Ket luin: 
(10) 

Tir rinTmg thin dinh va can cu tren, 
QUYET DINH: 

Dieu 1. 	  (11) 	  
Dieu 2. 	 ,(12) 	  
Dieu 3. Trong thtri hart ...,ngay, k'e tir ngly nhan dirge Quyet dinh nay. neu khong &Mg y yen 
quyet dinh giai quyet khieu nai thi co quyen khad kien vu an hanh chinh tai Toa an theo quy 
dinh ctla phap luat ye to tong hanh chinh. 
Dieu 4. Cie Ong (ba) ...(13)... chiu tract) nhiem thi hanh Quyet dinh nay./. 

Nei nhtm: 
- Nhu Di&I 4; 

- Lau: VT, ha so. 

NgirM ra quyet dinh giii quyet khieu nai 
(ky, ghi ra ha ten va (long dam) 

  

(I) Ten ca quan, tó auk, don vi cap tren tryv tiep (neu co). , 
(2) Ten ca quan, to char, don vi ra quyet dinh giai guy& khieu nat. 
(3) Hp ten nguiri khieu nai (hoeic ten ca quan, to chtic khieu nai). 

(1)  
(2)  

(8)  

(9)  
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(4) Chit- danh nguai ra guy& dinh giai quyit khieu ngi. 
(5) Von ban guy (lath ye chic ,nang, nhiem vu, quyen han cua 	quan. 16 char, don vi han 
hanh quyet dinh giai quyetkhieu nai. 
(6) Ghi r5 ding nai dung khieu ngi. 
(7) Ghi re-  ket lugn dui nguai giai quyit khiiu ngi Mn cldu. 
(8) Ghi r5 lung nai dung de duoc xac minh de lam ro ngi dung khieu ngi. 
(9) Ghi r5 kit qua dai thoai. 
(10) Neu HI can ca phap luat (vien dcin cac lieu khocin cud van ban phdp lug!) de dua ra kit 
luan vi tang nai dung khiOu ngi; kit lugn r5 tang ngi dung khieu ngi la dung, clang mat phan 
hay sai toan hq (neu dung mgt phein thi ghi cy the nhang ngi dung clang gang guy& dinh gird 
quyet khieu ngi). 
(11) NO1 dung diem nay Op dung thy theo cac truang hop sate day.  
a) Neu khieu nai la clang hogc clang mgt plan thi ghi: 
+ Yeu cau nguai ra quyet dinh hanh chintz bi khieu nai situ clOi, hay bo mgt piton hock wan 
bi) Quyit dinh so ngay.../.../... bi khiiii ngi (hock ghi cy the nhang ngi dung yeu cau stia 

hay ho); 
- Yeu cciu nguai thgc hien hanh vi hanh chinh chcim dirt hanh vi hanh chinh - Inning hop 
khieu nai doi vat hanh vi hanh chinh. 
In Neu khieu nai la sai toan bg thi ghi 
+ COng nhdn va gia nguyen ngi dung quyit dinh giai quyit khiiu no' lan dciu la dung; 
+ Yeu cdu nguai khieu ngi, ca quan, to chgc, ca nhan co lien quan thgc hien quyet dinh hanh 
chinh va hanh vi hanh chinh cid bi khieu nai. 
(12) Quyit dinh giai guy& cac van de lien quan din nai dung khieu ngi; 
- Khoi phyc quyen, loi ich hop phap caa nguai khieu ngi (ca quan, to chic khieu ngi) vet co-
quan, to chic, don vi, ca nhan co lien quan (neu co); 
- Boi thwang thiet hgi cho ca quan, to chic, don vi, ca nhan hi thief hat (neti co). 
(13) Ghi r5 nhang nguai chin trach nhiem thi hanh quyet dinh giai quyit khiiu ngi: nguai 
khieu nai, ca quern, to chat- khieu ngi, nguai hi khieu nai, nguai giai quiet khieu nai Ian 
dciu,... 
(14) Nguai co quyen va nghta vu lien quan; ca quan, to chtic, don vi, co nhan cla chuyen 
khieu nai din (niu co). 
(15) Ca quan thanh tra nha nu& cling cap. 
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IV. MAU VAN BAN VE GIAI QUYIET TO CAO 

MAU SO 01 - TC 
(Ban hanh kem theo Thong to so 06/2013/77=77'CP ngay 30/9/2013 

cua Thanh tra Chinh phzi) 

CQNG 116/1 XA HQI C1111 NGHIA VIET NAM 
Dec lap - Tv do - 113nh pink 

BIEN BAN GHI NQI DUNG TO CAO TRYC TIEP 

Horn nay, yao Mi... gib... ngay thang nam tai 	  
I. Thanh phlin lam viec gom: 
I. Ngtrai tiep ritten to cab: 
- Ong (ba) 	 chat vu 	  
- Ong (ba), 	  chile vu 	  
2. Ngtrai to cao (hoAc ngtroi dai dien cho nhung ngtrin to cao): 
Ong (ba) 	  
Dia chi 	 SO then thoai lien he: 	  
SO CMND/h0 chieu, ngAy cap, not cap: 	  (3) 	  
H. Nei dung to cao: 

(4)  
HI. Thong tin, tai lieu, bang cluing do ngtriri to ego cung cap: 

(5) 	  

	  (6) 	  
Bu6i lam viec kat thus vao ..... gia .... cling ngay (hoec ngay .../.../.....) 
Ngtrtri to cao da doe 1M (hoac duce nghe doe) bien ban va irk nhan. 
Bien ban dirge lap thanh 02 ban, moi ben gift 01 ban./. 

Nguiri to cao 	 Ngtriri tiep nhan M cao 
(KY, ghi ro h9 ten hoac diem chi) 	(KY, ghi r5 h9 ten, dung clau neu cO) 

(I) Ten cc quan, to char, don vi cap tren true dip (niu co). 
(2) Ten ca quan, to chac, don vi tiep nhan to cao. 
(3) Neu khong có CMND/ha chieu thi ghi ccic thong tin theo glory. 	tity than. 
(4) Ghi r5 nhi-mg nai dung to cao va nhang thong tin /chic lien quan (neu co). 
(5) Danh so tha to va ghi r5 ten thong tin, tai lieu, bang cling, so trang cua tang tai lieu, 
tinh trang a:4a thong tin, tai lieu, bang chzing. 
(6) Yeu cau caa ngziel to cao trong truong 

to 
ngval t cao yeu cauclupt girt bi mat thong 

tin, thong bao viec khang thy ly 	quyit to coo, thong brio ket qua gidi quyet to cao... 

	(1 ) 

	

(2) 	 

IV. Yen cau cud ngtriri t6 cao: 
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MAU SO 02 - TC 
(Ban hanh kern theo Thong to so 06/2013/1 I -T7'CP ngay 30/9/2013 

cUa Thanh Ira Chinh phu) 

	(1) 	CQNG LOA XA HQI CHID NGHIA VIET NAM 
	(2) 	 DOc14- Ty' do - Hynh phtic 

So: 	/TB-  	ngity dicing ncim 

THONG BAO 
Ve viec khong thy 19 giii quyet to cao 

Ngdy thong nam 	(3) . 	cid nhan chivy to cao cua .(4) 	 vOi not dung: 
	  (5) 	  
(TO cao do 	 (6) 	  chuyen din). 
Sau khi nghien ciru, xem xet thdy rang not dung to cao neu teen kh6ng chi dieu kien de thy 19 
giai quyet. 
Ly do: 	 (7) 	  
V oy thong boo de Ong (ba) biet./. 

Nei nh'On: 
- Ngueri to cao; 
- ...(6)...; 
- Lim: VT. ho so. 

Ngtrai dtitg clan 
ca quan, to chin, dun vi 

ghi ro ho ten. dung &it') 

   

(1) Ten co quan, to chirc, dun vi cap tren true nip (niu co). 
(2) Ten ca quan, t6 char, dun vi ban hanh thong boo. 
(3) NgtrOci co tham quyen giai quyet to cao hoeic ca quan, to chic, don vi ban hanh Thong boo 
(4) Ho ten, dia ,chi 	ngwol to Mo. 
(5) NO dung t6 cao kitting Arc thy 
(6) Ten ca quan, to chat, don vi hoc ten, chirc vy, char danh nguoi co (ham quyen dc7 
chuyen to cao do den nyrol glen quyet to cao (nett c0). 
(7) Can ca. phcip 11) 	tip dung de kheng thy bigicii quyet to cao (diet!, khoan, ten van ban va 
not dung quy clinh ye truang hop kheng thy 1y giezi quyet to crew). 
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MAU SCI 03 - TC 
(Ban hanh kem theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 

caa Thanh tra Chinh pith) 

	(1 ) 	CONG HOA XA HQI CHU NGHIA VICT NAM 
	(2) 	 DOc lap - Tv do - Hanh phtic 

s6:  	 .... ngay 	'hang ... nom ... 

THONG BAO 
vt vio 'thong thy ly giai quyet to cao tiep 

Ngay ... than ... nam ...... ..(3).... da nhan dugc to cao tiep voi not dung: 
	  (4) 	  
(To cao do 	 (5) 	 chuyen den). 
Cac not dung to cao neu tren da dugc.... (6)... giai quyet tai... (7)... nhung nguai to cao tiep tyc 
to car) vdri IY do: 	 (8) 	  
Sau khi nghien ciru, xem xet thay rang cac not dung to cao tren da dugc giai quyet dung phap 
luat. Do .65, can cu quy dinh tai Khoan 2 Dieu 27 dm Luat to cao, kh6ng co co so de thy ly 
giai quyet lai to cao 
\Tay .(2)... thong bao de nguai to cao, co quan, to chirc, dun vi, ca nhan ce lien quan biet. 
Neu knifing co tinh tiet mei, de nghi ch'A'm dirt viec to cao, viec xem xet, giai quyet cac nal 
dung to cao neu tren./. 

No'i nh(rn: 
-Nguai tocao 
-...(5)...; 
-...(6)...; 
-...(9)...; 
- Ltru: VT, h6 sa. 

Nguiri thing dau 
ca quan, to chat, dun vi 

(Icy, ghi hp ten, clang deiu) 

   

(I) Ten ca quan, to chtic, don vi cap tren true tiep (n'Au co). 
(2) Ten ca quan, to char, clan v/ ban hanh thong boo. 
(3) Ngtrol c6 tham quyen giai quyit to cao hodc ca quan, to char, clan vi ban hanh Thong 
bcio. 
(4) Ccic nai dung to cao dep va nguai bi to cao trong cac nOi dung do. 
(5) Ten ca quan, to chitc, don vi hoac ho ten, chac vu, chirc danh cua ca nhan co thdm quyen 
da chuyin to cao tiep din ngueti co thdm quyngidi quyit lei to cao (neu co). 
(6) Ngwiti da gidi quyet to cao theo thdm quyen. 
(7) Neu ten, s6 hleu cua cac van ban „glen quyet to cao ngay, [hang, niim ban hanh. 
(8) Mu ly do nguai to cao to cao tiep. Trong truang hop nguai to cao khong neu dtrpt ly do 
to ,cdo tiep thi ghi r5 la "...nhung nguai cao tiep tut. to cao ma khong neu r5 ly do to cao 
tiep". 

Nguai bi to cao. 
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MAU SO 04 - TC 
(Ban hanh kern theo Thong to so 06/2013/11-77'CP ngay 30/9/2013 

ctia Thanh tra Chinh phi() 

	( 1 ) 	CONG HOA XA 1-191 CI-It NGHIA VIETNAM 
	(2) 	 DOe Cap - Ty. do - H#nh phtic 

, ngay ... thong ... nen._ 

PHIEU DE XUAT THU Lt GIAI QUYET TO CAO 
Kinh 	 (3) 	  

Ong (ba): 	 (4) 	  
Dia chi: 	  
CO nOi dung to cao giti den 	 (5) 	  
NOi dung to cao: 

Can dr nOi dung to cao, quy (huh ve tham quyen giai quy& t6 cao tai 	(6).......; 
Sau khi kiem tra cac dieu kien thy ly, 	nghi 	 (3) 	  xem 
xet, guy& Binh viec thp Iy giai quyet to cao neu ten" 

Noi nhon: 
- Nhu trem 
- Lau: VT, he so. 

Ngithi de xuAt, 
ghi r5 ho ten, clang dou - neu có) 

   

(1) Ten ca quan, to chirp, don vi cap tren true tiep (lieu co). 
(2) Ten co quan, to char, don vi lap phieu de xuat. 
(3) Chac danh cfia Twat giai quyet to cao. 
(4) Ho ten nguai to cao (hoac nguai dai dien cita nhitng nguai to coo). 
(5) Ngwai co thorn quyen giai guy& hoac ca quan, to chirc, dun vi tiep nhan 10 coo. 
(6) Dieu, khoan, van ban quy Binh ye than? quyen giai quyet to cao. 
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MAU SO 05 - TC 
(Ban hanh kern theo Thong to so 06/2013/11-77'CP ngity 30/9/2013 

awl Thanh tra Chinh pine) 

LONG HOA XA 119I CHU NGHIA VIET NAM 
114 lip - Tty do - Hynh phtic 

SO: 	/QD-  	 . ngay Chang ... nam 

QUYET DINH 
Ve viec thy 19 giii quyet to cao va thanh Tap Doin/Ta xac minh to cao 
	(3) 	 
Can dr Luat to cao s6 03/2011/QH13 ngay 11/11/2011; 
Can cu Nghi dinh so 76/2012/ND-CP ngay 03/10/2012 cua Chinh phu quy dinh chi tiet thi 
hanh mot so dieu cua Luat to cao; 
Can dr Thong to so /2013/TT-TTCP ngay / /2013 ctla Thanh tra Chinh phu quy dinh 
quy trinh giai quyet to cao; 
Can cu 	 (4) 	  
Xet de nghi 	 (5) 	  

QUYET IMNH: 
Dieu 1. Thy 19 giai guy& to cao d6i vai 	(6) 	  
NOi dung to cao dugc thy 19 Om: 	 (7) 	  
Thai han giai guy& to cao la .... ngay lam viec:  
Dieu 2. Ththth lap Doan/TO xac minh to cao, gom: 
1. Ong (ba) 	chat vu 	 - TruOng doan/TO truerng; 
2. Ong (ba) 	chirc vu 	 - Thanh vien; 

Doan/TO xac minh c6 nhiem vu hem tra, xac mitt nOi dung to cao dugc thy 19 neu tai Dieu 1 
Quyet dinh nay. Thai gian tien hanh xac mirth la 	ngay lam viec, ke tic ngay giao hoac 
tong bo,Quyet dinh nay vei ngutri bi to cao. 
Doan/TO xac mitt thgc hien cac quyen, nghia vy quy dinh tai Khoan 5 Dieu 22 Luat to cao 
va cac quy dinh lthac cua phap luat c6 lien quan.,  
Dieu 3. Cac Ong 	 co quan, to clutc, don vi, ca nick co lien quan, cac Ong 
(ba) co ten tai Dieu 2 chiu trach nhiem thi hanh Quyet dinh nay./. 

Noi nhon: 
- Nhu Dieu 3; 
- Luu: VT, h6 so. 

Nguai giai quyet tä cao 
(14), ghi ra hp ten va clang dciu) 

   

(1) Ten ca quan, t6 chirc, don vi cup tren truc trip (neu co). 
(2) Ten ca quan, to chic, don vi ban hanh quyet dinh. 
(3) Chtic danh cua ngtrai ban hanh quyet clink , 
(4) Van ban quy dinh char nang, nhiem 	quyen hqn cua ca quan, to ch&c, don vi ra quyet 
dinh. 
(5) Ngweri dung ciciu ea quan, to chtec, dun vi de xuat thu ly 16 cao. 
(6) Ten ca quan, t0 chuc, dan vi bi 16 coo, ho ten, chat vu, chric danh, dia chi ca nhcin br to cao. 
(7) Ccic not dung to cao chew thy 1Y. 
(8) Ngtrai citing cld'u ca quan, to char, don 4 c6 welch nhiem trong viec to chtiv thqc hien quyit dinh 
xac minh. 
(9) Ten ca quan, 16 chic, don vi, ho ten, char vu, chtic danh ca nhcin 61 to cao 

	(1) 

	

(2) 	 
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MAU SO 06 - TC 
(Ban hanh kern then Thong to so 06/2013717-T7'CP ngay 30/9/2013 

czia Thanh tra Chinh 

	( 1) 	CQNG HOA XA HQI CHU NGHIA VIETNAM 
	(2) 	 Doc lap - Ty do - Hynh phtic 

Se,: 	/QD- 	 ngay 	nom 

QUYET DINH 
Ve viec thy ly giai quyet to cao vi giao nhiem vu xac minh n(ii dung t6 cao 
	(3) 	 
Can dr Huai to cao se 03/2011/QH13 ngay 11 /1 1/2011; 
Can ca Ngle dinh so 76/2012/ND-CP, 	ngay 03/1 0/2012 cua Chinh phu quy dinh chi ti6t thi 
hanh met so dieu cua Leal to cao; 
Can ca Thong ttr ,se 	/20I3/TT-TTCP ngay / /2013 cua Thanh tra Chinh 	quy dinh 
quy trinh giai quyet to cao; 
Can air 	 (4) 	  
Xet de nghi cua 	 (5) 	  

QUYET DINH: 
Dieu 1. Thu 19 giai quyet to cao dei vbi 	(6) 
Nei dung to cao dew thp 19 gem. 	 (7) 
Thal han giai quyet to cao la .... ngay lam viec. 
Dieu 2. Giao.....(8)... tochirc viec kiem tra, xac minh, kEt lean N/A kiEn nghi Hen phap xe ly 
cac !lei dung t8 cao &roc thu 19 neu tai Dieu I Quyet dinh nay. boo cao ket qua xac minh vbi 
	 (9) 	  
	 (10) 	  
Dieu 3. Cac Ong (ba)...(11)....,....(6)..., co quan, to chat, don vi, ca nhan có lien quan chiu 
mach nhiem thi hanh Quyet dinh nay./. 

Noi nhcfn: 
- Nhu Dieu 3; 
- Lem VT, he so. 

Nguiri giai quyet to can , 
(195, ghi re hp ten vii citing dciu) 

(1) Ten co quart, to chic, don vi cop tren trac tiep (neu co). 
(2) Ten co quan. to citric, dun vi ban hanh quyit dinh. 
(3) Chat. danh cua ngtroi ra quyet 
(4) Van &in quy dinh chat nang, nhi(tm vu, quyen han cua co quan to chic. don vi ra guy& dinh. 
(5) Ngzzai citing d du co quan, to chic, don vi do de xutit thy l& f,  gicti quyit to ccio. 
(6) Ten co quan. to chat, don vi hitt') cao, ho ten. chile vu, ciliic dank dia chc cua ca nhcin hi 10 cao. 
(7) Ccic nal dung to cao dtrav thy ly 
(8) Cu quan, to chic, don vi drat giao xcic minh to cao. 
(9) Ngueri gulf quyet to cao. 
(10) Cac not dung chi ciao, yeu ant khoc cua tiguffi gidi quyet to coo deft voi co quan, 10 chic, don 
vi chrov giao xcic minh to cao Otu viec thitnh Inp Doan/TO xac minh hoac Doan [hanh Ira de lam ref 
no, dung to coo; theft gian lien hanh xcic mink nhiem vy, quyen han, Inch nhiem cua ngtrei &roc 
giao xac minh...). 
(11) Ngtrai ding dal( co quan, to chat, dun vi co troth nhiem trong viec to chirc thtrc hien 
quy'At dinh. 
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MAU SO 07 - TC 
(Ban hanh kem theo Thong to so 06/2013/7T-77'CP ngay 30/9/2013 

caa Thanh tra Chinh pha) 

	(I) 	CONG HOA x A HQI CHU NGHIA VIETNAM 
	(2) 	 Dqc ljp - Tv do - Hanh pink 

S6: /QD- 	 ngay thcing 
QUYET DINH 

Ve viec thinh 10p Doim/T6 xac minh not dung t6 cao 
	(3)  , 	, 
Can dr Luat to cao so 03/2011/QHI3 ngay 11/11/2011; 
Can cif Nghi dinh so 76/2012/ND-CP, 	ngay 03/10/2012 dm Chinh phi! quy dinh chi tint thi 
hanh mot so diau cna Luat to cao; 
Can cis Thong to so /2013/TT-TTCP nay / /2013 dm Thanh tra Chinh phu quy dinh 
quy trinh giai quyet to cao; 
Can cu 	 (4) 	  
Can ca Quyet dinh 	ngay 	thang...nam....cna .....(5) 	 va viec thu 1j,  giai quyet 
to cao va giao nhiem vu xac minh to cao; 
Xet de nghi elm 	 (6) 	  

QUYET DINH: 
Dieu 1. Thanh lap Doan/To xac minh nOi dung to cao, Om: 
I. Ong (ba) 	chirc vu 	 - Truerng doan/T8 twang; 
2. Ong (ba) 	chirc vu 	 - Thinh vien; 
••••• 
Dieu 2. Doan/T8 xac mirth c6 nhiem Ng' kiem tra, xac minh nOi dung t6 cao 
	 (7) 	  

	

Thai gian tian hanh xac minh IA 	ngay lam viec, Ica tit ngay giao hok ding b8 Quyet dinh 
nay voi nguoi bi to cao. 
Doan/T8 xac mirth thvc hien cac quyen, nghia vu, trach rthiem quy dinh tai cac Diem a, b, c, d 
Khoan 1, Diem a, b, c, d, d Khoan 2 Dieu 11, Khoan 3, 4 Dieu 22 Lu:at tO cao va cac quy dinh 
khac cua phap luat c6 lien quan. 
Dieu 3. Cac 'Ong (ba) ...(8)...,...(9) 	, ca quan, to attic, don vi, ca nhan c6 lien quan va cac 
Ong (ba) co ten tai Dieu 1 chiu trach nhiem thi hanh Quyet dinh nay./. 

Nguiri dfrng (tau co quan, 16 chfrc, don vi duvc giao xac 
minh not dung to ego , 

(19i, ghi ra hp ten va citing clau) 

(1) Ten ca quan, to chat., don vi cap tren tryc tiep (neu cc.)). 
(2) Ten ca quan, to chtic, don vi ban hanh quyet dinh. 
(3) Char danh cua ngwai ra quyet dinh. 
(4) Van ban quy dinh chtic nting, nhiem vy, quyen hqn mkt ca quan, to chirc, don vi ra guy& 
dinh. 
(5) Nguai glen guy& to cao. 
(6) Ten ca quan, 16 char, don vi hoac ho ten, chtic vu, dia chi cua nglaii bi to cao.  
(7) Ccic nOi dung to cao dwor giao xac minh. 
(8) Ngwai citing dau ca quan, to chtic, don vi c6 trach nhiem to clnic thyc hlen quyet dinh xac 
minh. 
(9) Ten ca quan, to char, don vi bi to cao, ho ten, chat. vu, char danh aft nhcin bi to cao. 

Noi 
- Nhu Dieu 3; 
- Luu: VT, ha sa. 
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MAU SO 08 - TC 
(Ban hanh kem theo 7h6ng to so 06/2013/7T-77'CP ngay 30/9/2013 

cua Thant; tra Chinh phta 

	(1) 	CcONG HI) A XA HQI CHU NGH1A VIET NAM 
	(2) 	 Doe ly‘p - Ty do - Hynh phtie 

SO: 	/TB- 	 . ngety ... dying natn 

THONG BAO 
Ve viec thy ly giai quyet to cao 

....(3)...da nhan duvc to cao cila 	(4) 	 dei voi ....(5).... ve viec 
	 (6) 	  
(To trio do . 	 .(7). 	 chuyen den) 
Theo quy dinh cua pith]) kat, 	(8) 	de ban hanh Quyet dinh so .../QD- 
... ngay.../../... thy ly giai quyet to cao. 
Nei dung to cao duoc thy ly giai quyet gom 	 (9) 	  
Thai hyn giai quyet to cao la .,... ngay lam viec. 
Very thong bao de .(4)... biet va thyc hien quyen, nghIa vu cua nguai 16 cao theo dung quy 
dinh cua phap luat./. 

Noi nhtin: 
- Ngueri to cao; 
- 
- Luu: VT, he so. 

Nguiri citing dAu 
co quan, to chit, don vi 

(19"), ghi KO hp, ten va clang dciu) 

   

(I) Ten ca quan, 16 char, clan vi cap tren trier tiep (nazi c6). 
(2) Ten ca quan, ta char, dan vi ban hanh ThOng bcio. 
(3) Nguai co therm quyen gicii quyet 16 cao hope ca quan, to chat, dan vi ban hanh Thong 
bao. 
(4) Ho ten, clta chi nguai 16 coo. 
(5) Ten ca quan, to chat., dan vi hi 16 cao, ho ten. char vu. chirc danh, clia chi ca nhon hi 16 
cao. 
(6) Tom hat nai dung 16 Mo. 
(7) Ca quan, 16 chac, clan vi, ca nhein dd chuyen dun to cao (neu co). 
(8) Ngwai co therm quyen giai quyet tci car). 
(9) Mai dung to coo durc thu 1.V. 
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MAU SO 09 - TC 
(Ban hanh kern theo Thong to so 06/2013/TT-TTCP ngay 30/9/2013 

cua Thanh tra Chinh pit) 

CO NG HO A XA H(11 CHU NGHLA VIET NAM 
Dec lap - Tv do - Honh phac 

BIEN BAN LAM VIEC 

Vao 	 nam , tai 	  
Doln/To xac minh to cao dirge thank Yap theo Quyet dinh so 	/QD... ngay.../.../... 
cua 	, gem: 
1. Ong (ba) 	 chirc vu 	  
2. Ong (ba) 	  chirc vu 	  
Tien hanh lam viec 	 (2) 	  
Nei dung lam viec: 	 (3) 	  
Buoi lam viec ket thfic hei... 	phut ding ngay (hoOc ngay....../.../.....) 
Bien ban nay da dirge doe cho nhung nguai cling lam viec nghe va xac nhOn duti day. 
Bien ban duge tap thank... ban va giao cho...(5)..../. 

Nheng nguiri cling lim viec 	 ThAnh vien Doan/Tii xac minh 
	(4) 	 (7'Ung thanh vien lam viec kp, ghi rO h9 ten) 

(1) Ten ca quan, to chic, dory; thanh lap Doan/7a xac minh. 
(2) 1-19, ten, 	danh, 	so dien thogi 	he (neu co) clia nhteng nguai cling lam viec. 
Ngueri cling lam viec c6 the m: 
- Ngual to cat) 
- Ngueri bi to cao 
- Ngueri lam chang 
- Doi dien ca quan, to chzec, don vi hoac ca nhan co lien quan. 
(3) Ntii dung lam viec; y kien cua nhieng nguai cling lam viec, caa thanh vien Doan/TO sac 
minh. 
(4) Nhang nguai cling lam viec kY, ghi ra ha ten hoac diem chi. Trong iruang hap co nguai 
khong IcY thi trong bien ban phtii ghi va de nghl nguai lam chang ItY vac,  bien ban. 
(5) Ten ca quan, to char, ca nhlin lien quan &rot Doan/TO xac minh giao bien bon. 

	(1) 	 
DOAN/TO XAC MINH TO 

cAo 

65 



MAU SO 10 - TC 
(Ban hanh kern then Thong tzr so 06/2013/7T-77'CP ngay 30/9/2013 

nth Thanh tra Chinh phU) 

LONG 116A XA 1191 CHU ING1-11A VIET NAM 
130c lap - Tv do - 1-lanh phtic 

S6: 	/ 	 
Vh cung cap thong tin. tai 

lieu. bang chzing 

ngar thong nam 

Kinh 	 (3) 	  

Ngdy 	thang 	nam , 	(4). da ban hanh Quyet dinh so 	 /QD-... thanh lap 
Doan/TO' xac mirth nOi dung to cao. Doan/T6 xac mirth dang hen hanh xac minh nOi dung sau: 
	 (5) 	  
Theo quy dinh cua phap luat va de" phut vu viec giai quy6t t6 cao, 	(2)... 
de nghi 	(3) 	  cung cap cho Doan/TE xac minh to cao nhimg 
thong tin, tai lieu, bang chimg sau day: 
	 (6) 	  
DE nghi .....(3)... chuan' bi day dir nhithg thong tin, tai lieu, bang chimg neu tren va giri cho 
Doan/To xac mirth to cao truerc 

	 (7) 	  
Rat mong nhan dugc sv quan tam, hop tac cria (3)..../. 

Noi nhan: 
- Nhu teen; 
- Lim: VT, he so. 

Nguiri dfrng (Ian ca quan, to chtit,dem vi de 
nghi cung cap thong tin, tai HO, bang chotg 

ghi rO ha, ten vet long deiu) 

(1) Ten ca quan, to chtk, don vi cap men true tiep (neu co). , 
(2) Ten ca quan, to chat, clan gthi van han nghi cung cap thong tin, tai lieu, hang (hung 
(3) Ten ca quan, to chtk, don vi. ca nhan thrac de nghi cung cap thong tin. tai lieu bang 
chting 
(4) Ngtral githi quyet to cao hoac ;wadi ding dau cc quan. to chat, dun vi &roc giao nhiem 
IT "roc minh nOi dung to cao da han hanh quyet dinh thanh lap Doart/To xec minh nai dung to 
coo. 
(5) NO/ dung 10 cao chrqc glue) xac minh (lien quan den cac thong tin, tai lieu, hang chit-11g 
clang de nghi cung cap). 
(6) Ccic yeu can doi voi thong tin. Jai lieu, bang chUng de nghi cung cap. 
(7) Dia chi nhan thong tin, tai lieu, hang citing hoac ngtrai (brae giao tmrc tiep nhan 'hang 

tai lieu, bang chimg. 

.(1 ) 
(2) 	 
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MAU SO 11 - TC 
(Ban hanh kern theo Thong to so 06/2013/771-T7'CP ngay 30/9/2013 

clia Thanh tra Chinh phg) 

CQNG 116A XA HQI CHU NGHIA VIET NAM 
Bac lap - Tv do - Hanh phtic 

GIAY BIEN NILO 
Ve viec tiep nhan thong tin, tai lieu, bang chtimg lien quan den not dung to clo 

Vao hei gier 	 , tai 	(3) 	  
Ben Wan thong tin, tai lieu, bang chain: 
	  (4) 	  
Ben giao thong tin, tai lieu, bang cling: 
	 (5) 	  
Da giao, !than thong tin, tai lieu, bang chUng sau day: 
1. 	 (6) 	  
2. 	  
3. 	  
Gidy bien nhan nay duce lap thanh 02 ban, intii ben gift 01 ban./. 

Ben giao 	 Ben nhOn 
(KY, ghi h9 ten, 'long dau - neu co) 	(KV, ghi ro hp ten, :long dau - neu 

(I) Ten ca quan, to civic, dun vi cap tren trgc tiep (neu co). 
(2) Ten ca quan, to cider, don vi tiep nhan thong tin, tai lieu, bang chi:mg. 
(3) Dia diem giao, nhan thong tin, tai lieu, bang chting. 
(4) Hp, ten, chtic danh, clan vi tong tat cud viral nhan thong tin, tai lieu, bang cluing. 
(5) Hp, ten, chzic vu, chzic danh, don vi tong tac hoac dia chi cna ngzegi giao thOng tin, tai 
lieu, bang chting. 
(6) Logi thong tin, vat mang tin, ten, so trang, tinh trang tai lieu, bang cluing. 

	(1) 

	

(2) 	 
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MAU SO 12 - TC 
(Ban Wirth kern theo Thong to se; 06/2013/TT-TTCP ngay 30/9/2013 

cna Thanh tra Chinh pint) 

COG HOA XA HQI CHU NGHIA VIETNAM 
DO lap - Ty do - Hanh phtic 

S8: / 	 , ngay (hang nam 
V/v: Tnmg cau giam dinh 

Kinh grit 	(3) 	  

De c6 co se cho viec ket Man nOi dung tá cao bao dam chinh xac, khach quan,.. .(2)... trtmg 
cau giam dinh cac thong tin, tai lieu, hang chimg sau day: 
	 (4) 	  

Vay de nghi ...(3)... tian hanh giam dinh va girl kat qua cho ...(2)... truoc ngay.. .thang... 
nam.... 
..(2)... ca.  8ng (ba)...(5)... la tharih vien To xac minh to cao true tiep ban giao cac tai lieu, 
bang chting va nfran ket qua giam dinh. 
Kinh phi giam dinh (neu phai chi tra) do ...(2)... chi tra theo quy dinh. 
Rat mong mu quan tam. hop tac ctia ...(3)..../. 

Nat nkin: 
- Nhu tren; 

- 
- Ltru: VT, ho so. 

Nguiri ding dau ccr quan, to chat, thrn vi trtmg 
can giam dinh 

(7‘3,, ghi re ha ten ve dong cau) 

(I) Ten ca quan, to chat, dan vi cap tren nix tiep (nau co). 
(2) Ten ca quan, 16 chzic. dan vi trung cau giam dinh. 
(3) Ten ca quan, to chzic drat Meng cau giam dinh. 
(4) Cac thong tin, Lai lieu, bang chzeng de nght giam dinh va nai dung can giam dinh. 
(5) Ho ten, chiic vu, chzic• dank nth ngu-c chew dr ban giao thong tin, tai lieu, hying cluing 
tiep nhan kei qua gicim dinh. 
(6) Dan vi, bO phan qucin I); tai chinh cUa ca quan, to ch&c, dan vi de rzghi Thaw eau giant 
dinh. 

	(1) 

	

(2) 	 
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MAU SO 13 - TC 
(Ban hanh kern theo Thong tuso 06/2013/7T-TTCP ngay 30/9/2013 

cua Thanh tra Chinh pint) 

	(1) 	CQNG HOA xA HQI CHU NGHIA VIET NAM 
	(2) 	 D(ic Iftp - Tv do - lianh phtic 

----- 
SO: .../QD-..... 

QUYET DINH 
Ve viec gia han giai quyet to cao 
	(3) 	 

Can cu Luat to cao so 03/2011/QH13 ngay 11/11/2011; 
Can ca Thong to s6 06/2013/TT-TTCP ngay 30/9/2013 caa Thanh tra Chinh pha quy dinh 
quy trinh giai guy& to cao; 
Can cir 	 (4) 	  
Xet de nghi caa 	 (5) 	  

QUYET INNH: 
Dieu 1. Gia han giai guy& to cao dei voi ....(6)... ve viec ....(7)... da" duct thy 19 tai Quyet 
dinh 	 (8) 	  

Theri gian gia han la 	 ngay lam viec, ke to ngay # 	(9) 	 
Dieu 2. 	(10) 	chiu Mach nhiem thi hanh Quyet dinh nay./. 

Ngtriri giai quyet to cao 
Ncri nhon: 	 (19i, ghi r5 ho ten va thing dciu) 
- Nhu Dieu 2; 
- Ltru: VT, h6 so. 

(I) Ten ca quan, t6 char, clan vi cap tren frac tiep (neu ca). 
(2) Ten co-  quan, to char, dan vi ban hanh quyet dinh gia han giai quyet to can. 
(3) Chiuc danh cita ngtrai ban lath quyet dinh. 
(4) Van ban quy dinh chat ming, nhiem vy, quyen han nal ca quan, to chicc, clan vi ban 
hanh quyet dinh. 
(5) Ngweti de ngla gia han. 
(6) Ten ca quan, to chac, dun vi bi t0 coo hoac ho ten, chac vu, chirc dank, dal chi C1:4C1 ca 
nhein 61 to r cao. 
(7) Tom tat n5i dung vy viec to cao. 
(8) SO, ngay, Chang, nom ban hanh va ngtilti ban hanh quyet dinh thy 1). 
(9) Ngay het han giai quyet to cao theo quyet dinh thy 1y. 
(10) Ten ca quan, to chac, don vi, cd nhcin co &etch nhiem thac hien Quyet dinh nay. 

	 ngay thcing neim 
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MAU SO 14 - TC 
(Ban hanh kern theo Thong to so 06/2013717-7TCP ngay 30/9/2013 

cua Thanh tra Chinh pht) 

LONG HO A XA HQI CHH.  NGHiA VIET NAM 
D'Oc 14p - "[ti do - FInnh phtic 

ngay thang . . num 

BAO CAO CIA DOAN/TO XAC MINH 
Ve kk qua the minh not dung to cao 
Kinh 	.(2) 	 

That hien Quyet dinh so.../QD... ngdy .../.../ ..... ... 	(3) 

vai 	 (4) 	  ye. 

Sau day la ket qua xac minh nOi dung tocao: 
	  (5) 	  

1. Ket qua xac minh: 	 (6) 	  
2. Nhan )(et, clanh gia: 	 (7) 	  
3. Kien nghi: 	 (8) 	  
Tr& day la bao cao la qua xac minh nOi dung to cao, de nghi... (2)... xem xet, chi dao./. 

Nei nh(in: 
- Nhu tren; 
- km: VT, HO sa. 

Trifling doan/T6 trifling to the minh 
ghi re' h9 ten va Song Sau - nett co) 

   

(1) Ten co quan, 10,chac, don vi ban hanh quyet dinh thanh lap Doan/T6 xac minh. 
(2) Ngtrai clang dau ca quan, to chin, don vi ban hanh quyet clink thanh lap Doan/TO xac 
minh. 
(3) Ngufri ban hanh, trich yeu quyit Binh thanh lap Doan/To xac minh. 
(4) Ten co quan, to char, don vi hoac ho ten, chac vu, ch&c dank, dia chi cua cb nhan hi to 
cao. 
(5) Trim tat nOt dung 10 cao. 
(6) Ban cao ket qua vat minh they tang nal dung 10 cao, trong 00 neu cy the, hanh vi vi plum 
phap brat hi to cat), not dung giai trinh dal ngtthi hi to can; phan tick &bah gia thong tin. la/ 
lieu. cluing ca Se cluing minh tinh dung. sai clia nal dung to cao. 
(7) Nhan xet, drinh gia So tang not dung 16 cao, trong do neu ro nai dung 10 ciao la 10 cao 

clang mat phan hoac sat; viec co f,  to coo sal (lieu col; nhan xet, dirinh gia ve hanh vi vi 
pham phcip luat cua ngueri bl to air( co quan. to Chat', al nhan khoc (neu co): nguyen nhanc  
tract; nhiem cua ninthi hi to talc), cu quan, to char, ca nhcin 	quan trong nhfrng 17(ii dung to 
cao Suing hoac clang mat phan; thief ha! ve vat chat. tinh thcin do hanh vi vi pliant phap luau gay 
at; del taring hi thief hai; nhang not dung vi phan phcip luat, sat tamhoric khong phit hop eau 
vier giai guy& to cao truirc do (neu co) va truth nhiem cats cc quan, to chin, don vi , ca triton co 
lien quan; nhang van de con coy kien Mac nhau trongDoarz/T6 xac minh (neu cO). 

Kien ngh/ vdl ngtaki co sham quyen tip dung ccic hien phdp xti ly vi phan, Hick phyc hau 
qua do hanh vi vi phan gay ra. 
Chi cha: Truying cloatt TO inning xac minh 06i dung to cap Va0 timg trang elm Ban can. 

	(1) 	 
DOAN/TO XAC MINH TO 

cAo 

Tu ngay .../.../... den ngay...1...1.....,   Doan/TO xac minh da tien hanh 
cao 	 cua 	 Ong 	 (1)a): 

to 

xac minh nOi dung to 
	 Dia 

chi 	 cao 	 clOi 
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MAU SO 15 - TC 
(Ban hanh kern then Thong tie se; 06/2013/77-T7'CP ngay 30/9/2013 

cita Thanh tra Chinh phi) 

CQNG HOA XA HQI CHU NGIHA VIET NAM 
Doc lap - Tu. do - Hanh phtic 

t6 cao dei yed 	 (4) 	 
ye 	 (5) 
Can cu Bao cao cfra Doan/T8 xac minh ye ket qua xac minh not dung to cao va cac thong tin, 
tai lieu, bang chimg có lien quan, 	(2)...bao cao... (3)...nhu sau: 
1. Kat qua xac minh nOi dung to cao: 	 (6) 	  
2. Ket luau nOi dung xac minh: 	 (7) 	  
3. Kien nghi: 	 (8) 	  
Teen day la boo cao ket qua xac mirth nOi dung to cao, de nghi ...(3)... xem xet, ket luan./ 	 

Noi nhon: 
- Nhu tren; 
- Luu: VT, he so. 

Nguiri dirng dau ca quan, to chtit, don vi dtrcrc 
giao xac minh nai dung to cao 
(KY, ghi r5 h9 ten va (long dau) 

   

(1) Ten ca quan, to chat, don vi cape   tren tryr dip (nazi co). 	, 
(2) Ten ca quan, 	clan vi dirge giao xac minh nai dung to 
(3) Ngual giai quyet to coo. 
(4) Ten ca quan, to char, clan vi hogc 179 ten, chzir vu, chtic danh, dia chi cfia ca nhan hi to 
cao. 
(5) TOm tat nai dung to C610. 
(6) Bcio cao kit qua xac minh then tang nai dung to cao, trong do neu cu thE hank vi vi phom 
phap lug't bi to cao, nai dung giai trinh cita nguefi bi to cao; phan tick, dank gig thong tin, tat 
lieu, thong ca de xac minh tinh clang, sai czia nai dung to cao. 
(7) Ket luan lung nai dung t0 cao, trong de neu r5 nai dung to cao la to cao clang, thing mat 
phcin hoc sai; viec co y to cao sai (neu co); ket luan ye hanh vi vi pilom phap lugt cua ngldri 
bi to cao, ca quan, to chic, ca nhan khcic (neu co); nguyen than, track nhiem cfia ngtrai bi to 
cao, ca quan, to chic, ca nhein c6 lien quan trong nhang nai dung to coo citing hoac clang mat 
phan; thief hat ye vat chat, tinh than do hank vi vi phgm phcip luat gay ra; den twang hi thief 
hgi; flitting nai dung vi phom phap luat, sai lam hoeic khong phi" hap cua viec glen quyet to 
cao truck do (neu co) va track nhiem cua ca quan, to chrc,  don vi, cot nhcin c6 pen quan,-
nhang van de can coy kien khcic nhau trong qua trinh xac minh nai dung 10 cao (neu co). 
(8) Kien ngh1v6i ngwOl co theim quyen Op dung ccic bien phap xa ly vi phgm, kheic phyc hau 
qua do hanh vi vi phalli gay ra. 

(1)  
(2)  

56: 	/BC- 	 , ngay thong ... nom 

sAo cAo 
Kett qua xac minh nai dung t6 cao 
Kinh giri: 	(3) 	 

Thtrc hien Quyet dinh so 	/QD-... ngay.../.../..... caa...(3)... ye NT* thp ly giai quyet to cao 
va giao nhiem vu xac mirth nai dung to cao; 
...(2)... cla thanh lap Doan/To xac minh nOi dung to cao dm Ong (ba): 	 

	

Dia chi 	  
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MAU SO 16 - TC 
(Ban hanh kem theo Thong tie se; 06/2013/TT-TTCP ngay 30/9/2013 

cua Thanh tra Chinh pht) 

	(1) 	CONIC HOA XA HOI CHU NGHLA VIET NAM 
	(2) 	 D6c 14p - Tv do - Flanh phtic 

So: 	/KL-... 	 ngety thang nam 
KET LUAN NQI DUNG TO CAO 

D61 vdi , 	(3) 	, 
Ngay  / / 	. .(2) . der ban hanh Quyet dinh so.../QD-... thu 13) giai quyet to cao doi 
yeti 	(3)....  
Can dr nai dung to cao, ket qua xac minh nai dung to cao, can tai lieu, chimg cu c6 lien quan, 
doi chieu vai cac quy dinh cua phap luat, (2)... ket luan nai dung to cao nhu sau: 
1. Ket qua xac minh nai dung to cao: 	(4) 	  
2. Ket luan: 	 (5) 	  
3. Xir ly va kien nghi: 	 (6) 	  

Noi nhfin: 
- -( 1 ).• 

- (8). .; 

-...(10)...; 
- Luu: VT, ha so. 

Nguiri giai quytt t6 cao 
(KY, ghi ra ha ten va (long deiu) 

   

(1) Ten ca quan, to chac, clan vi cap tren frac dep.  (neu c6). 
(2) Ten ca quan, to chat, clan vi co 

to 
quyen giai guy& 16 cao. 

(3) Ten ca quan, to chac, don vi bi to coo, ha ten, chac vu, char danh, clia chi co,  nhdn hi to cao. 
(4) Kit qua xac minh theo tieng nai dung to cao, trong do neu cu the hanh vi vi phgm phcip 
luat bi to coo, nai dung giai trinh &la ngweri bi to cao,., phcin tich, cicinh gin thong tin, tai 
thong ca de thing minh tinh 	sai cfia nai dung to car). 
(5) Ket luan tang nai dung to cao, trong do neu nai flung to cao la to car) clang, dung mat 
phan hock sai; viec coy to coo sai (neu co) ket luan ye heath vi vi pham phap twat ctha ngirai 
hi to cao, ca quan, to chat, co nhan khac (neu c6); nguyen nhein; troth nhiem cita nguai hi to 
coo, ca quan, to chac, ca nhein co lien quan trong nhiing nai dung to cao clfing hoar clang mat 
phein; thief hai ve vat click tinh than do hanh vi vi phgm phap luat gay ra; clOi twang hi thief 
hgi; nhang nai dung vi phan, phap luat, vai lam hoac khong phi' hap cua viec giai guy& 10 
cao truck do (nett co) va trach nhiem 

to 
quan, tocherc, dan vi, ca nhan co 	quan. 

(6) Cac Bien 	ngwai giai quyetto cao rip citing de true tiep 13, vi phgm, huac khck phyc 
hair qua do heath vi vi plican phcip luat gay ra; nai dung chi clgo ca quan, to chtic, clan vi, ca 
'them thuk quyen qudn 1)6w 71gLati gicii quyet to coo va nai dung kien nghi ca quan, to cherc, 
ca nhan khac Op dung hien pilaf; the() /ham quyen de xti ly vi phgm, buk khdc phyc hau quci 
do hanh vi vi /thorn phcip luat gay ra. 
(7) Co.  quan thanh tra nha nwac cap tren. 
(8) Ca quan thanh tra nha mak cling cap. 
(9) Ngwai hi to coo (trong trionig hap van kern Ket luan co thong tin thiuk hi mat nha nark 
aging an co hyi cho ngwal to coo thi phiti trIch van bOn, luoc ho thong tin JO meth: khi gui 
cho ngtrai hi to coo. 
(10) Ten cc quan,

, 
 chk, ca nhan khck clack nhan ket luau.  
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MAU SO 17 - TC 
(Ban heath kern theo Thong as so 06/2013/7T-TTCP ngay 30/9/2013 

caa Thanh tra Chinh pha) 

CQNG HOA XA HO1 CHU NGHIA VIVI' NAM 
Di)c lap - Tyr do - Hanh pinic 

     

S6: , 	1  
V/v chuyen 

,
ya sang ca 

quan dleu tra 

, ngdy 	thcing ...  

I 

(1)  
(2)  

Kinh gtii: 	(3) 	  
Qua giai quy'et to cao doi veri...(4)... da phat Men hanh vi vi pham phap Mat cO dAu hieu pham 
tOi 	 (5) 	  

Can ca Khoan 3 Dieu 25 dm Lust to cao, 	(2) 	 chuyen he so vu 
viec neu ten de... (3)... xem xet, giai quyet theo quy dinh cua phap luSt./. 

Nguiri thing dau 
Nainhan: 	 cif quan, to chtic, dun vi chuyen ha so' 
-Nhirtren; 	 (Kji, ghi rO ho ten va clang chiu) 
-(6); 
- Luu: VT, ho so. 

(1) Ten ca quan, to chac, don vi cap tren tryc tiep (niu co). 
(2) Ten ca quan, to,chac, don vi chuyen ho vy viec. 
(3) Ten ca quan dieu Ira. 
(4) Ten ca quan, to chac, don vi ho4c ha ten, chac vy, chac dank, Ma chi caa cb nhOn bi to 
cao. 
(5) Ghi ro dau hiau pharn tat 
(6) Ca quan thanh tra nha nuOt cap tren viz ca quan thanh tra nha nuor cling cap. 
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MAU SO 18 - TC 
(Ban hanh kern theo Thong to sa 06/2013/TT-TTCP ngay 30/9/2013 

cua Thanh tra Chinh pha) 

LONG HOA XA HOI CHU NCHIA VIET NAM 
DOc lap - Tv do - Hunh phtic 

BIEN BAN 
, Ban giao ha so IT viec có dau hieu tOi phut"' , 

Thut hien Cong van se... ngay ...thang...nam... 	ve viec chuyen ho so sang co quan dieu 
tra; 
Vao 	hOi... ngay... .thang 	nam 
tai 	  

...(1)... (goi tat la Ben giao) ban giao h8 so NT viec có dAu hieu cua Iqi pham cho ...(2)... (g9i tat la 
Ben nhan). 
1. Dai dien Ben giao: 
- Ong (ba) 	 Chile vcr 	  
- Ong (ba) 	 Chat vty 	  
2. Dai dien Ben nhan: 
- Ong (ba) 	 Chat NT- 
- Ong (ba) 	 Chde NT - 

H8 so giao, nhAn g8m cac thong tin, tai lieu, bang chilmg dugc lief ke trong danh mix ha so 
kern theo Bien ban nay. 
Bien ban dugc lap thanh 02 ban, m8i ben gill 01 bait/. 

ngay thong nam 

Ben nhan 
(K)% ghi KO hp ten. (tong 	neu co) 

Ben giao 
(4), ghi ra hp ten, citing da'u- neu co) 

(I) Ten ca quan, to char, don vi irrec tiep giao ho,sa. 
(2) Ten ca quan, 10 chic, clan vi err tiep nhan ho sa. 

DANH MUC HO SO 
Kern theo Bien ban ban 	vu giao  - ..... 	viec  •...t. •44.4. 14.?t4 	vo pricsm rtguy 	/ 	I...../ 

STT Ten fitting tin, tai lieu, 
bang chfung 

SO trang thong tin, tai 
lieu, so lung bang chtimg 

Tinh trang thong tin, tai lieu, bang 
chting 

Ben nhan 
(K; ghi ro ho ten, citing dciu- nett có) 

Ben giao 
(KV', ghi ra ho ten, citing dart- nett co) 
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MAU SO 19 - TC 
(Ban hanh kem theo Thong to sot  06/2013711-T7'CP ngay 30/9/2013 

caa Thanh tra Chinh pha) 

LONG HOA x A 1101 CHU NGHIA VIET NAM 
DOc lap - Tv do - Hanh phtic 

So: ..../TB- 	 , ngay ... !hang nam 

THONG BAO 
lat qua giai quyet t6 cao 

	(3) 	da cO kat luan not dung to cao dal vOi 	(4) 	  
Theo quy dinh cua phap luat ye to cao ya theo yeu tau cua nguai to cao 
(ba) 	 
chi. 	  

la Ong 
dia 

a 

(1)  
(2)  

(2) 	 thOng bao kat qua giai quyet tO cat) neu tren nhu sau: 
	 (5) 	  

Vay 	(2) 	thong bao Ong (ba) 	 biat./. 

Ngtrati thing du 
Nainhp: 	 co quan, to chat, dot vi 
-Nguiri to cao; 	 (KY, ghi rd hp ten vci dOng dau) 
-...(6)...; 
--(7)—; 
- Luu: VT, ho so. 

(1) Ten ca quan, to chat, don vi cap'  tren truc tiep (neu co). 
(2) Ten ca quan, 16 civic, den vi ban hanh thong bao. 
(3) Nguai giai quid/ to cao. 
(4) Ten ca quan, 16 chat, dan vi H to cao, hp ten, char vu, chic danh, 
cao. 
(5) Ket qua xthc mink, ket luan nai dung 16 cap, nai dung quyit dinh, van 
(6) Ca quan, to chat, den vi, ca nhon c6 than': quyen dd chuyin to cao 
to cao (neu co):  
(7) Ca quan, 16 chat, dan vi del xac mink not dung 16 Ma 

dia chi ca nhan bi 

bon xi( ly to cao. 
den nguai gidi guy& 
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