
TM. UY BAN NHAN DAN 
TICH 

IN BAN NHAN DAN CQNG HOA XA HQI CHIT NGHIA VIET NAM 
TINH THIJA THIEN HUE 	Dac lap - Tie do - Hanh phtic  

s 6 : 70..9 /QD-UBND 	Thav Thien Hud, ngay 1711:Ong 11 Warn 2017 

QUYET DINH 
Ban hanh quy dinh kith° sat lay y kien mire (10 hai king 

trong giii quyet thii tip hanh chinh cac cu quan, dun vi teen dia ban tinh 

UY BAN NHAN DAN TINH 

chirc chinh quyen dia phucmg ngay 19 thang 6 nam 2015; 
Can cu Quyet dinh s6 09/2015/QD-TTg ngdy 25 thang 3 nam 2015 dm 

Thu tuong Chinh phu ve viec ban hanh Quy the thus hien co the mOt cua, ca 
cite mOt cira lien thong tai co quan hanh chinh nha ntrac o dia phuang; 

X& de nghi cua So NOi 

QUYET DINH: 

Dieu 1. Ban hanh kern theo Quytt dinh nay Quy dinh khao sat thy y kien 
ye mire do, hai long trong giai guy& thu tac hanh chinh 0 cac co quan, don vi 

tren dia ban tinh. 
Dieu 2. Quyet dinh nay co hieu ltrc thi hanh ke tir ngay ky va thay the 

Quyet dinh so 469/QD-UBND ngay 05/3/2015 caa Uy ban nhan dan tinh ve ban 
hanh quy dinh kltho sat thy y kien ve mix do hai long trong thtrc hien co the 
mOt dm, mOt eau lien thong 0 cac ca quan, don vi tren dia ban tinh. 

Dieu 3. Chanh Van phOng Uy ban nhan dan tinh, Giam doc SO NOi vu, Thu 

truang cac co.  quan chuyen mon thuOc Uy ,ban nhan dan tinh, 	tich Uy ban 

nhan dan cac huyen, thi xa, thanh ph6 Hue, Chfi tich Uy ban nhan dan cat id, 
phuang, thi tran va cac to chit; ca nhan co lien quan chiu trach nhiem thi hanh 

Quyet dinh nay./. 

Nol 
- Nhu Dieu 3; 
- Vu CCHC-B0 NOi vu; 
- ThtrOng vu Tinh fly; 
- Thtrang trtrc HDND tinh; 
- CT va can PCT UBND tinh; 
- Cac PCVP va cac CV; 
- Luu: VT, NV, P.KS'TT. 

Nguy& Van Cao 



EY BAN NHAN DAN 	CQNG HOA XA HQI CHIJ NGHIA VIET NAM 
TINH THirA THIEN HUE 	DOc 14p - Ti do - Hanh ph&  

QUY DINH 
Kith() sat thy y kien mfrs d'Y hai long 

trong gthi quyet thii tic hanh chinh b's cac co* quan, don vj tren dia bin tinh 
(Ban hanh kern theo Quyit dinh .2705QD-UBND 

ngay 77thang 11 ;lam 2017 caa UBND tinh) 

Chuang I 
QUY DINH CHUNG 

Dieu 1. Myc dich, you cin 
1. Myc dich: 
- Do hrong sv hai long cfia nguai dan, t6 chat doi vai sv phvc vv cua can 

b0, cong chat, vien chac va ca quan hanh chinh trong tiep nhan, giai quyet va 
tra ket qua giai guy& thu tic hanh chinh (TTHC) thvc hien theo ca the met dm, 
ca the met cfra lien thong. 

- Tao dieu kien de to chat, ding dan phut huy vai tr6 giam sat va tham gia 
vao cling tac cai each hanh chinh. 

- Nam bat dugc yeu eau, mong mu6n cua t6 chirc, cong dan de c6 nhtmg 
giai phap cai thien chat lugng cung cap dich vv hanh chinh cong va nang cao tinh 
than trach nhiem, thai dq phvc vv t6 chat, cong dan cua dOi nei can be, ding 
chat, vien chat. 

2. Yen eau: 
- viec t6 chIrc Ichao sat lay 9 kien danh gia cua t6 chat, ca nhan phai dirge 

thvc hien thuong xuyen sau khi ket thac giai quyet TTHC. 
- Ling dung cong nghe th6ng tin van cong tac lay y kien nham tang cueing 

viec to do, ng hoa, tiet kiem died gian, chi phi va giam thi'eu sv anh htreing cua cac 
yeu t6 cha quan trong viec tong hqp ket qua lay y kien. 

Dieu 2. Pham vi, doi ttryng 
1. Lay 9 kien mac dO hai long tai Trung tam Hanh chinh tong tinh, cat 

huyen, thi xA, thanh ph6, Be phan Tiep nhan va tra ket qua hien dai cua Uy ban 
nhan dan (UBND) cac xa, phtrang, thi tan trong viec tiep nhan, giai guy& va tra 
ket qua giai quyet TTHC. 

2. Doi arcing lay 9 kien la cat to chirc, cong dan tham gia qua trinh giai 
quyet tau tvc hanh chinh. 

3. Doi tugng dugc danh gia: 
a) Can b0, cong chirc, vien chat lam viec tai Trung tam Hanh chinh tong 

tinh, cap huyen va can b0, cling chat BO phan Tiep nhan va tra ket qua hien dai 
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cua UBND cac xa, phuong, thi trait 
b) Trung tam Hanh chinh ding tinh, cap huyen va BO phan Tiep nhan va tra 

kat qua hien dai tha UBND cac xa, phuong, thi trait 
Dieu 3. Nguyen tic khao sat, danh gia 
1. Dam bdo khoa hoc, chinh xac, khach quan, mirth bach va dan chd trong 

viec khao sat thy 9 kien NIA ding be ket qua. 
2. Bao m@ thong tin ve t6 chire, ca than cung cap thong tin, hop tac khao 

sat thy 9 hen danh gia. 
3. Dam bao tei thieu met Mn khao sat, danh gia voi moi mot ha so giao 

dich. 
4. Nghiem cam cac hanh vi can thiep, gay ap kw, sira chaa, lam sai lech 

thong tin, s6 lieu, ket qua khdo sat. 

Chtrang II 
QUY DINH CV THE VE VIEC KHAO SAT LAY Y MEN 

Dieu 4. Nei dung, tieu chi 
1. Co quan hanh chinh nha nu& thve hien khao sat thy 9 kien danh gia 

dva tren 03 tieu chi: 
- Giai quyet thd We hanh chinh; 
- Su phvc vv cila ding chirc; 
- Ket qua, tiAn de giai guy& ding viec. 
2. Can cu the tieu chi quy dinh tai Khoan 1 Dieu nay, cac co quan, don vi 

dia phuong co trach nhiem trien khai viec khao sat thy 9 kien danh gia. 
Dieu 5. Hinh that khao sat liy y kien 
Viec khao sat lay 9 kien to chire, ca nhan dugc thkrc hien th6ng qua mot 

hoac ket hop the hinh thdc sau day: 
1. Trvc tuyen qua Ceng (Trang) th6ng tin dien to hok ding Dich vv cong 

cua UBND tinh; Trung tam Hthth chinh cong tinh, cap huyen, UBND cap xa. 
2. Lay 9 kien true tiep tai Trung tam Hanh chinh cong tinh, cap huyen, BO 

phan tier' nhan va tit kat qua hien dai cap xa. 
3. Giri phieu lay 9 kien (qua clueing buu dien ho@ hinh tilde khac). 
4. Cac hinh tilde phd hop khac. 
Dieu 6. Trinh ttr thyc hien 
Dua tren cac lieu chi danh gia cac co quan, don vi, dia phuong tien hanh: 
- Xay dung mau phieu danh gia, kit sat phd hop voi tinh hinh, dac diem dia 

co quan, don vi, dia phuong (dva tren mau ban hanh kern theo tai Phu lye). 
- COng b6 to chfrc, ca nhan can lay 9 kien. 
- Trien khai khao sat My 9 kien. 
- Tong hop, cong be va bao cao ket qua khdo sat lay 9 kien. 
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Dieu 7. So lugng mau khio sat 
Khao sat tat ca cac t6 chuc, ca nhan thvc hien giao dich thu tvc hanh chinh 

nhung phai dam bao s6 luting phieu khan sat thu ve it nhat la: 

SO Wert giao dich cfia to chat, 
6 nhin/nAm 

SO linyng phieu khio sat thu ve tiii thieu 

Duoi 100 h6 so 100% s6 lugng phieu khao sat 

Tir 100 den duel: 1.000 he so TU100 phial tref len 

Tir 1.000 dean duei 5.000 he so Tir 200 phial trO len 

Tit 5.000 h6 so tro.  len Ur 500 phieu trO len 

Dieu 8. Xac dinh ket qui khio sat 
Mire de hai long cfia to chit; ca nhan doi vbi sv phut vu cna co quan, don 

vi va can b0, cong chine, vien thirc dugc xac dinh tai eau hed chung theo 3 mice: 

"Rdt hal long", "Hai king", "Khong hid long" va "dung hgn", "cham hen 
nhung chap nhan throe" va "khong thing hp?". 

Dieu 9. Cling WO, siir dung ket qua khao sat lay y kgn 
1. Co quan, don vi, dia phuong thvc hien to chine khao sat lay 9 kien danh 

gia mitt dO hai lOng co, trach nhiem dinh ky cong b6 cong khai ket qua khao sat: 
- Doi v6i hinh thirc khao sat true tuyen, cong be ket qua thuOng xuyen 

tren Trang thong tin dien tn. 
- Doi voi cac hinh thirc khao sat khac, cong be ket qua dinh ky it nhat 01 

len/qu9 (vao ngay dau tien thang cu6i ding cua qu3?), tai bang th6ng bao cua 
Trung tam Hanh chinh cong tinh, cap huyen, BO phan tiep nhan va tra ket qua 
hien dai cap xa, Trang thong tin dien tir (neu c6). 

2. Tren co so thong ke s6 lieu danh gia dugc cong khai hang qu9, Giam 
doe Trung tam hanh chinh cong co trach nhiem th6ng bao cho Thu tnrong cac 
co quan, don vi CO can b0, cong chine, vien cline tham gia giai guy& TTHC co ty 
14 danh gid thap (Mire danh gia khong hal lOng, khong dung hen tren 25%) de co 
phuong an xir 19 phi! hop. 

- Co quan giai quyat TTHC: Sau khi nhan dugc th6ng bao cita Trung tam 
hanh chinh cong, Thu truang co quan co phuong an xis 19, dieu chinh phu hgp, 
th6ng bao Trung tam hanh chinh ding; deng thtri, bao cao voi co quan c6 tham 
quyen theo d'Oi. 

- Doi voi BO phan titp nhan va tra ket qua hien dai cap xa: Sau khi CO ket 
qua dinh ky hang qui, Chi' tich UBND cap xa xem xet, guy& dinh hinh thirc xir 
19 dei voi can b0, cong chfrc co t9 le danh gia thap (Mire dank gia kh6ng hai 
lOng va kh6ng dung hen tren 25%) bao cao co quan co tham quyen theo dOi. 

Can dr ket qua khao sat lay 9 ki'en danh gia mire dO hai long dirge cong 



be, cac ca quan, dun vi xem 'cot, danh gia ket qua th9c hien nhiem vu ding the, 
binh xet thi dua, khen thuerng, quy hoach, de bat, b6 nhiem, luan chuyen can bo, 
ding chirc, vien chirc; xay dung va thuc hien the giai phap khac plinc cac yeu 
kern, nang cao chat lugng phuc vu, day math cai each hanh chinh tai cu quan, 

don vi. 
Dieu 10. Kinh phi diet' tra, khao sat 
1. Kinh phi thuc hien khao sat va cac cong viec c6 lien quan duge,cAp tit 

ngan such nha nuec theo phan cap hien hanh va huy (long tic cac nguon hgp 

phap khac. 
2. Viec lap du toan, sir dung va thanh, guy& toan kith phi khao sat thy 3'1 

kien danh gia thuc hien theo quy dinh, huong dan dm BO TM chinh va cac quy 
dinh, huerng dan c6 lien quan. 

Chuang III 
TO CHUG THIX HItN 

Dieu 11. Trich nhiem to chat that hien 
1. Van phemg tJ' y ban than clan tinh, UBND cac huyen, thi xa, thanh phi; 

va UBND cac xa, phuang, thi 
a) Trien khai thuc hien ke hoach va t6 chire khao sat thy y kien danh gia, 

cong be mire do hai long tai Trung tam Hanh chinh cong tinh, cap huyen va BO 
phan dap nhan Ira tra ket qua hien dai cap xa dam bao it 'that 01 laniquy. 

b) T6 chirc tuyen truyen nang cao nhan thirc cua to chile, ca nhan v'e trach 
nhiem phei hgp tham gia khao sat thy Y kien danh gia mire do, hai long tai Trung 
tam Hanh chinh cong tinh, cap huyen va BO phan flap nhan va tra ket qua hien dai 

cap xa. 
c) Be tri kinh phi trong du toan kinh phi cai cach hanh chinh hang clam va 

bao dam cac nguen lye tinily hien de trien khai khao sat lay y kien danh gia caa 

ca quan, dun vi theo quy dinh. 
d) Phei hgp cung cap thong tin day du cho SO Noi v9 va cac co quan co 

lien quan viec khao sat mire dO hai long tren dia ban tinh. 
d) Bao cao tinh hinh thuc hien va kat qua khao sat ve UBND tinh (thong 

qua Ser NOi v9) tai bao cao cong tac cai each hanh chinh hang nam cua co quan, 

don vi, dia phucmg. 
e) UBND cac huyen, thi xa, thanh phi) chiu trach nhiem tong hgp, ding 

be ket qua khao sat nam cna UBND cac xa, phuimg, thi ten vao ngay 01 thang 

11 hang nam. 
g) Van phOng iJy ban nhan dan tinh chiu trach nhiem tong hgp, cong be 

ket qua khao sat nam cua Trung tam Hanh chinh cong tinh vao ngay 01 thang 11 

hang nam. 
h) Be tri vi tri phi hop de cung cap mau danh gia cho ding dan, to chirc 

theo hinh thirc truyen thong (giay) hoac true flap tren man hinh. 
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2. SO NOi va: 
•a) Chiu trach nhiem don dric, kiem tra viec trien khai thuc hien Quy dinh, 

trinh UBND tinh xem xet, khen thuOng cac co quan, to chirc va ca nhan co 
thanh tich xuat sac, icir 19 trach nhiem cac ca quan, t6 chat, ca nhan vi pham 

Quy dinh nay. 
b) Chiu trach nhiem tong hop cac y kien dOng gop, saa doi, bo sung caa 

cac don vi, dia phuang nhan►  trien khai thuc hien co hieu qua; clang thai, tham 
mum sera dai kip thai nhAm dam bao thuc hien mot each khoa h9c, thong nhat 
Quy dinh nay tren dia ban town tinh. 

3. So.  Tai chinh tham dinh va trinh UBND tinh phe duya kinh phi dieu 
tra, khao sat trong ngan sach hang nam cua So NOi vg va Trung tam Hanh chinh 
cong tinh; huong clan UBND cAp huyen b6 tri ngan sach cho cong tac dieu tra, 
khao sat theo phan cap ngan sach hien hanh. 

4. Uy ban Ma tran T6 quac Via Nam tinh, cac t6 cherc chinh tri - xa" hOi 
va cac down the cap tinh, cAp huyen day manh viec tuyen truyen, ph6 bien viec 
to cherc thuc hien Quy dinh; phoi hop cung cAp thong tin, tham gia giam sat qua 
trinh thuc hien. 

5. Dai Phat thanh - Truyen hinh tinh, Bao Thera Thien Hue va cac co quan 
thong tin dai chang tren dia ban tinh co trach nhiem pho bien, tuyen truyen viec 
to chirc thkrc hien Quy dinh nay, phi hop cung cap thong tin phkic vu dieu tra, 
khao sat, cong b6 kip thai kat qua khao sat, dinh gia mem dO hai long den cac 
tang lap nhan dan. 

Di&i 12. Trach nhqm cita to chirc, cá nhan 
1. Hop tac vbi ca quan, don vi cha tri cung cap thong tin dAy du, kip thai, 

trung thuc, khach quan de bao dam kat qua khao sat lAy y kien dirge chinh xac. 
2. Phan anh, gin y kiEn phan hei ve each there to chac, ket qua khao sat de 

cac co quan chire nang rut kinh nghiem, co giai phap nang cao hieu qua thuc hien. 
3. Ter chai hop tac, cung cap thong tin neu chua dugc huEmg dan, thong 

bao day du muc dich, y nghia, nguyen the cua viec dieu tra, khao sat, each them 
thuc hien hoac ca quan, don vi chit tri dieu tra va dieu tra vien vi pham cac 
nguyen tac tai Dieu 3 Quy dinh nay. 

Dieu 13. Co quan, don vi, t6 chirc va ca nhan c6 lien quan chiu trach 
nhiem thuc hien Quy dinh nay. Trong qua trinh thkrc hien, nau co virang mac, 
the co quan, don vi, to chat, ca nhan phan anh ve UBND tinh (thong qua SO 
NOi vu) de xem xot, dieu chinh bo sung cho pha hop./. 

TM. UY BAN NHAN DAN 

Nguyen Van Cao 
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AP DUNG TAI CAC TRUNG TAM HANH CHINH CONG 

I.-.1 
TRUNG TAM HANH CHINH CONG 

CONG BOA XA-  HQI CHU NGHIA VIET NAM 
DOc lap - Tv do - Hanh  phfic  

   

      

ngay thOng na'm 

PHIEU KHAO SAT MUC DO HAI LONG 

Mat so phi& flip nhan ho sa: 
Thu tyc hanh chinh: 

TT Qu± khfich dinh gia Wm the nao ve 

1 
Nai don tip cna Trung tam Hanh 
chinh cong [ten don vi]? 

o RAt hai long 
o Hai long 
o IChong hal long 

2 
Thai de phic vu, hirong clan giai 
quyat thii tic hanh chinh mia Trung 
tam Hanh chinh ding [ten don vi]? 

o Rat hai long 
o Hai long 
o }Chong hai long 

3 
Thai de nap nhan, tra ket qua giai 
guy& thin tic hanh chinh dm ong/ba 
[nguai nap nhan va tra ket qua]? 

o Rat hai ling 
o Hai king 
o IChong hai 'Ong 

4 
Thai gian xir 13%, hoar tra ket qua giai 
quy& thti tic hanh chinh? 

o Ding hen 
o Cla hcn nhung chap nhan dugc 
o IChong ding hen 

5 Ho so tin tic hanh chinh [ten TTHC] 
o Don gian 
o Can giam giAy tä 
o Phirc tap 
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MAU PHIEU 

AP 	 TIEP NHAN VA TRA KET QUA HItN BSI 

CU 	 AN (UBND) CAC XA, PHUONG, THI TRAN 

CQNG HOA Li Ho CHU NGHIA VIET NAM 
DO 13p - Tv do - Hanh phfic 

   

      

[...], ngey thang nom .... 

PHIEU ICHAO SAT Anric DO HAI LONG 

so ph4u tiep nhan ho sce: 
Thu tuc hcinh chinh: 

TT QuS,  klatch dinh gia nha the nio ve 

1 
Nai don flap dm BO phan flap 
than va tra ket qua? ; 

o Rat hai long 	 ,s 
o Hai long 	 . 	I 

.. 
o Ithong hai long 	 .)4 ., 

• '' .) 

2 

Thai dO huamg clan, tiap nhan, 
tra ket qua giai quyet tha Mc 
hanh chinh dm ong/ba [nguoi 
huong dan,tiep nhan va tra ket 
qua]? 

o RAt hai long 
o Hai long 
o !Chong hai long 

3 
Thai gian xir 1S7, hoan tra lc& 
qua giai quyet thin tuc hanh 
chinh? 

o Dung hen 
o ChAm hen nhung chap nhan dirge 
o }Chong dung hgn 

4 
Ho so thu tuc hanh chinh [ten 
TTHC] 

o Dan, 	gian .  , 
o Can giam pay to 
o Phuc tap 
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